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Preamble

Preamble

Mpeam6Gion

Mpeam6Gion

The Volkswagen Group's business partners play an integral
part in the Group's business success. Partnership creates
lasting business relationships which are mutually beneficial.
Therefore, the Group is focused on close cooperation with its
business partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact
of our actions. We also expect this of our business partners,
partic- ularly where human rights, health and safety at work,
environ- mental protection and combatting corruption are
concerned.

In the spirit of partnership-based collaboration, the Volkswa-
gen Group offers its business partners a wide range of practical
training opportunities, initiatives and other sources of infor-
mation. It is recommended that all business partners use these
offers and information sources actively.

The following requirements define the Volkswagen Group's
expectations regarding the mindset and conduct of business
partners in their corporate activities and are considered the
basis for successful execution of business relations between
the Volkswagen Group and its partners.

BusHec napTHbopuTe Ha KoHLepHa Volkswagen urpaat BaxHa
possi 3a MOCTUraHeTOo Ha HEroBUSA KOPMOpPaTUBEH YCrexX.
[MapTHLOPCKOTO NoBefeHne cb3faBa TPanHn BusHec
OTHOLLEHUS], KOUTO ca U3rOLHU U 3a iBeTe cTpaHU. 3aToBa
KOHLepHbT Volkswagen 3anara Ha TACHOTO CbTPYAHAYECTBO
CbC cBOUTE BU3HEC MapPTHLOPMU.

CnepBaikn U3NCKBaHETO 3@ YCTOMUYUBOCT, KOHLLEPHBT
Volkswagen ocb3HaBa OTrOBOPHOCTTA CM 3a
MKOHOMMWYECKUTE, eKOSIOTMYHUTE U coLmanHuTe epekTn ot
CBOUTE OENCTBUS.

KOHLepHBbT 04aKBa CbLLLOTO OT CBOMTE BU3HEC MapTHLOPU U
rv nognomara npu U3nbHEHNETO Ha Te3n M3MCcKBaHuA. B gyxa
Ha NapTHbOPCKO CbTPYAHNYECTBO KOHLEPHBT Npefsiara Ha
cBouTe BM3HeC NapTHbOPYM LUMPOKa FraMa OT NpaKTUYecKu
06y4eHusi, UHULMATUBM U OPpYr USTOYHULM Ha UHOPMaLMS.
Ha Bcuukm 6usHec napTHLOPU ce NpenopbyBa Aa u3nonsear

MHTEH3MBHO Te3M NPeoXeHUsi U UBTOYHULM Ha
nHdopmaums.

MocoyeHnTe No-[05y M3UCKBaAHMSA NPeLU3npaT oYakBaHuaTa
Ha KoHLepHa Volkswagen KbM OTHOLLEHNETO U NOBEAEHNETO
Ha BM3Hec NapTHbLOPUTE B TAXHATa AENHOCT U hopMupaT
OCHOBaTa 3a YCTAHOBABAHETO HA YCMELUHN U OTTOBOPHU
6U3HEC OTHOLLUEHWS.




1. Objectives andscope

1. Objectives and scope

1. Lienu v npunoXHo none

1. Llenn n npunoxHo none

In this Code of Conduct for Business Partners (hereinafter referred
to as “Code of Conduct"), the Volkswagen Group has set out its
aspirations and expectations as well as requirements for business
partners of the Volkswagen Group in relation to sustainability
(hereinafter referred to as “sustainability require- ments").

Sustainability includes respecting human rights, protecting the
environment, conducting business ethically and lawfully and the
responsible sourcing of raw materials.

The Volkswagen Group company that uses this Code of Conduct is
referred to in general below as the “Volkswagen Group".

The Code of Conduct is applicable to all suppliers, sales partners
and all other B2B business partners (hereinafter referred to as
“business partner") of the Volkswagen Group that do business
with the Volkswagen Group.

The business partners are required to contractually pass on all
sustainability requirements to those business partners (espe-
cially suppliers) that affect the contractual relationship with the
Volkswagen Group and to ensure, to the extent possible and
reasonable, that the sustainability requirements are passed

on to their business partners in the supply chain. The business
partners establish appropriate control measures to verify
compliance with these sustainability requirements of their own
business partners.

In those cases where obligations have been agreed to with busi-
ness partners under individual contracts that diverge from the
principles in this document, such divergent obligations prevail.

The sustainability requirements are based, amongst others, on the
10 Principles of the United Nations (UN) Global Compact, the UN
Guiding Principles on Business and Human Rights, the OECD
Guidelines for Multi National Enterprises, OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas and the Conventions of the
International Labour Organization (ILO), in particular its
fundamental rights at work and the Guiding Principles of the Drive
Sustainability Initiative.

Furthermore, this Code of Conduct is based on nationally and
internationally agreed standards such as the Universal Declara-
tion of Human Rights, codified in particular in the International
Covenant on Civil and Political Rights and in the International
Covenant on Economic, Social and Cultural Rights.

B HacTosima ETnyeH kofekc 3a 6usHec napTHbopy (HapuyaH no-
HaTaTbK ,ETueH kogekc") koHuepHbT Volkswagen e
chopmynvpan cBouTe NpeTeHLUM, 04aKBaHUS U USUCKBAHUSA KbM
613Hec napTHLOPUTE Ha ApyxXecTBaTa oT KoHUepHa Volkswagen
Mo OTHOLLEHWE Ha YCTOMYMBOCTTA (HapuyaHu no-gony
M31cKBaHWs 3a ycTonumeocT").

YcTonumBoCcTTa BK/IKOYBA 3aYMTaHE Ha YOBELUKUTE npaeawu
ona3BaHe Ha OKOJIHaTa cpefa, ETUYHO U PpUOUYECKHU
6e3ynpe'4Ho 6usHec nosefeHneE n CHaﬁ,D,FIBaHe CbC CypoBUHU O
OTroBOpPEH HAa4YUuH.

B cnenBaloTo M3noxeHue OpyXecTBOTO OT KOHLepHa
Volkswagen, koeTo npunara HacTosLms ETuueH kogekc, e 6bae
HapuuaHo Hal-06wwo ,KoHuepHbT Volkswagen®.

ETUYHMAT KoL EeKC e 3aAb/MKUTENEH 3a BCUYKM [OCTaBUULM,
OMcTpubyTopu 1 BCMYKM apyrn B2B napTHbopu (HapuyaHm no-
HaTaTbK ,BusHec napTHbopu") Ha KoHuepHa Volkswagen, konTto
noaabpxXaT BU3HEC OTHOLLEHUS C Hero.

BuaHec napTHbOpUTe ce 3agb/XaBaT fa npeHecat
M3UCKBaHWATA 3@ YCTOWYMBOCT B CbOTBETHUTE [OTOBOPU C TE3N
B13Hec NapTHbOPU (Hali-Beye [OCTaBYNLM), KOUTO Ca CBbP3aHU ¢
[LOrOBOPHUTE OTHOLLEHWS ¢ KoHLepHa Volkswagen, u fa
rapaHTUpaT B paMKUTE Ha Bb3MOXHOTO U Pa3yMHOTO, Ye
M3UCKBaHWATA 3@ YyCTOMUMBOCT e 6baaT npefafeHu no-

HaTaTbK BbB BepuraTa 3a [jocTaBku. buaHec napTHbopUTe crieaBa
[aBbBeAaT NnoAxXo4ALM KOHTPOIHU MepPKK, Ypes KOUTO aa
npoBepsBaT NpefaBaHETO Ha U3UCKBaHUATA 3a YCTOWYMBOCT.

B Ccny4dyaunTe, KoraTto C 6usHec NapTHbOPUTE Ca [OroBOPEHU
3a4bJ/DKeHNA, KOUTO Ce OTKNIOHABAT OT T€3U NPUHLUNN, TE€ UMaT
npeanMcTBO.

Hapep ¢ opyroTo, uauckBaHusiTa 3a yCTOMUMBOCT Ce OCHOBaBaT Ha
[eceTTe npuHumna Ha nobanHus goroeop Ha OpraHn3auusaTa Ha
o6epuHeHnTe Hauuy (OOH), Ha PbkoBOgHUTE NpUHUMNM Ha OOH
3a 6U3Heca v NpaBaTa Ha YoBeka, Ha Hacokute Ha OUCP 3a
MyJSITUHaLUMOHaNHUTe npeanpuaTus, Ha Hacokmte Ha OUCP no
HafJieXxxHaTa npoBepKa 3a OTFOBOPHU BEpUri 3a [OCTaBKU Ha
nosie3HN U3Konaemm oT 3acerHaTv oT KOHAIMKTU U
BMCOKOPUCKOBU 30HU, Ha KoHBeHUuMTe Ha MexayHapoaHaTa
opraHusauus Ha Tpyaa (MOT), no-cneumanHo Ha OCHOBHUTE
NPUHUUNK 1 NpaBa B TPyAa U Ha pbKOBOAHUTE NPUHLMMN Ha
uHuumaTtmeata "Drive Sustainability”.

OcBeH ToBa To3u ETuyeH Kogekce ce onupa Ha HaLMOHasHo U
MeXAyHapo4HO NpU3HaTK CTaHAapTu KaTo Beceobwata
[eKfapaums 3a npaBaTa Ha YoBeKa, BKJIlOUeHa B
MexayHapoAHWUs NaKT 3a rpaxaaHcKu 1 NoNMTUYeCcKu npasa
(MOTMM) u MexayHapoaHUA NakT 3@ UKOHOMUYECKH, COLMaIHI U
KYNTypHU npasa.



2. Fundamental sustainablity requirements

2. Fundamental sustainability requirements

General information

The Volkswagen Group considers compliance with the sustain-
ability requirements to be essential and fundamental to its
business relations.

The Volkswagen Group expects the business partner to inte-
grate the values anchored in these sustainability requirements
in day-to-day business through structured and competent
management. Business partner management must identify
and assess legal and other requirements and train employees
to ensure compliance with the relevant requirements.

Business partners always comply with the applicable law.
Inso- far as these sustainability requirements go beyond the
require- ments of the applicable law, these must also be
observed.

In addition to the obligatory requirements from this Code of
Conduct, further recommendations and hints for business
part- ners are given in extra text boxes.

2. OCHOBHM U3UCKBAHUA 3a YCTOUYUBOCT

06K NonoXXeHus

KoHuepHbT Volkswagen pasrnexga cnasBaHeTo Ha
M3UCKBAHMATA 3a YCTOMUYMBOCT KaTO CbLLECTBEHO YC/IOBYUE 3a
CbLUECTBYBAHETO Ha BU3HEC OTHOLIEHUATA.

KoHuepHbT Volkswagen ouakBa oT GU3HeC NapTHbOpUTE
[la MHTEerpMpaT U3MCKBaHMATA 32 YCTONYMBOCT B
eXxefHeBHaTa [eNHOCT Ypes CTPYKTYPUpPaHoO U
KOMMETEHTHO yrpaBsieHne. MEHUIXMBHTBT Ha
CbOTBETHUS BU3HEC NapTHbLOP TPsIOBa Aa MaeHTUMLMpa 1
OLIEHM MPaBHUTE U O pYry UBUCKBaHWS, U Aa 00yun
CNYXWUTENUTE, 3a [4a Ce OCUTYPU CMasBaHETO UM.

BbusHec napTHbOpUTE ca ASbXHM BMHarn ga cnaseat
NPUIOXMMOTO 3aKOHOLaTeNICTBO. AKO HacTosWwmTe
N3NCKBaHUA 3a yCTOVI‘-WIBOCT HagxXBbpiAaT USUCKBaAHUATA Ha
NPUNIOXMUMOTO 3aKoHOAATENICTBO, T€ CbLLUO Tpﬂ6Ba Aace
cnasBar.

2. OCHOBHM M3UCKBAaHWA 3a yCTONYUBOCT

3a4b/MKUTENTHATE U3UCKBAHMUSA, ChAbPXaLly Ce B HaCTOALLMSA
ETuyeH Kofekc, ca fOMbIHEHM C MPeNopbku U UHopMaLms B
OTAESHN TEKCTOBY MoJieTa.



2. Fundamental sustainability requirements 2. OCHOBHM M3UCKBaHUSA 3a yCTONYUBOCT

Creation and application of management systems Cb3pgaBaHe U NpunaraHe Ha CUCTeMM 3a

Those business partners that operate production locations with ynpagenenue

more than 100 employees have to demonstrate certification
BusHec NapTHbOPU, KOUTO MMAT NPOU3BOLCTBEHM 0GEKTH C

for these locations according to the international standard HINT 3ABENIEXKA

ISO 14001 or the EMAS Regulation of the European Union. noseye o1 100 cyxuTenu, Tpabea fa NpeacTaBAT cepTuchukar
For sales partners with more than 100 employees, we likewise 3a Te3 06eKTH M0 MeX/AyHapoAHUs CTaHAapT ISO 14001 nnm 3a guctpubyTopu ¢ noseye ot 100 ClyXUTENM CbLLO

Business partners that have production locations with more recommend the international standard SO 14001 or alignment pernameHTa EMAS Ha EBponeiickusi cbios. npenopbyBame cepTUdUKaLMsA N0 MeXaYHapPOAHUA CTaHAapT

than 1000 employees have to additionally obtain certification with 1SO 14001. 1SO 14001 nnu cboBpasssaHe cbe cTaHaapT ISO 14001.

for these locations according to the international standard BusHec NapTHLOPY, KOUTO MMaT NPOU3BOACTBEHN 0OEKTM C

ISO 45001 or a comparable standard. Business partners with fewer than 1000 employees in their noeeye oT 1000 cnyxuTtenu, Tpsbea aa cepTuduumpat Buatec napTHbOpM ¢ no-mako ot 1000 cnyxutenm B o6ekTuTe c1
loca- tions should implement internal management systems AOMB/IHUTESHO Te3N 0GEKTN N0 MEeXAYHAaPOAHMS CTaHAapT TPAGBa A2 BHEAPAT BbTPELUHY CUCTEMM 33 YripaBrienne uin Aa
or, where available, national/sector specific certifications. ISO 45001 nnwn gpyr cpaBHUM CTaHAapT. npeAnpuemMaT HaUmoHasHI/ OTpacioBu cepTucMkaLmy,

aKo UMa TaKkuBa.

For sales partners with workshops, we likewise recommend the
international standard ISO 45001 or alignment with 1SO 45001.

3a pucTpubyTopu, KOWUTO pasnonaraT CbC CEPBU3M, CbLLO
npenopbysaMe MexgayHapogHus ctaHgapt I1SO 45001 wam
cbobpassiBaHe cbe cTaHaapT IS0 45001.




2. Fundamental sustainability requirements

2. OCHOBHM M3UCKBaHUA 3a yCTOﬁ‘JV]BOCT

Corporate statement

Business partners prepare a corporate statement (e.g. a Code
of Conduct), which commits them to social, ethical and envi-
ronmental standards. This statement should be prepared in
languages understood by local employees.

Sustainability officer

Business partners are encouraged to appoint a sustainability
of- ficer or a similar officer who reports to the management of
the respective business partner. The officer should develop
sustain- ability objectives and measures within the company.

Training

To support its business partners in complying with the
sustain- ability requirements, the Volkswagen Group offers its
business partners different training formats free of charge
(Trainings and Dialogue vwgroupsupply.com). Participation in
this training is obligatory depending on the result of a risk
analysis for busi- ness partners carried out in advance.
Business partners may be exempted from mandatory
participation in such training if they can prove to have already
undergone a similar training offered by third parties.

HINT

Business partners are recommended to develop their own
training programs in order to define guidelines to improve im-
plementation of processes and communication of
expectations to their employees. Business partners should
provide ongoing training for their employees.

KopnopaTtuBHo nssaenexHue

BusHec NapTHbOPUTE CbCTaBAT KOPNOPaATUBHO
nssiBnieHune (Hanp. Kofekc 3a noBefeHne), C KOeTo ce
3agb/kaBaT fa cra3BaT CoUManHu, eTUYHM U eKOJTOTUYHU
cTaHfapTu. ToBa ussieneHue Tpsabea fa 6bae U3roTBeHO
Ha e3uK, KOMTO e pa3bupaem 3a MECTHUTE CNYXUTENN.

OTFOBOPHVIK 3a YCTOFI‘-IVIBOCTI' a

BusHec napTHbOpUTE fa AJTbXHU Aa onpefensit OTTOBOPHUK
3a yCTOMYMBOCTTA UK APYr NoJo6eH CNyXUTen, KOUTO Aa
[OKnafBa Ha pbKOBOLCTBOTO HAa CbOTBETHUSI BU3Hec
napTHbop. OTrOBOPHUKBT TpsibBa fa pa3paboTu Lenm un
MepPK#M 3a YCTONYMBOCT B MPeANpUSTUETO.

O6yueHusn

3a pa noanomorHe cBouTe 6U3HeC NapTHLOPY NPU cNa3BaHeTo
Ha U3NCKBaHUSATA 3a YCTONYMBOCT, KOHLepHBbT Volkswagen

npegJiara pasnuyHu 6eannaTHu hopmaty 3a 06ydyenme (Training
und Dialog vwgroupsupply. com). Y4acTueTto B Tean obyueHus e

3a4b/KUTENHO 32 OU3HEC NapTHbOPUTE B 3aBUCUMOCT OT
pesynTaTuTe OT NpeABapUTESIHO U3BbPLUEH aHANIM3 Ha pUCKa.
BusHec napTHbOp MoXe Aa 6bae ocBo6oOfEH OT 3a4b/MKUTENHO
obyyeHue, aKo NpefcTaBu [oKa3aTeNcTBa 3a yyacTue B Noao6eH
Kypc 3a o6y4eHue, NpoBefeH OT TpeTa CcTpaHa.

3ABEJIEXXKA

Ha 613Hec napTHbOpUTE Ce MpenopbyBa Aa pa3paboTar
CBOM COGCTBEHM Mporpamu 3a obyyeHue, 3a fa nogoopaT
MSTrOTBAHETO Ha MOSIUTUKM, MPUaraHeTo Ha NpoLiecu 1
npefaBaHeTo Ha MSUCKBaHWATA Ha CBOUTE CIyXuTenu. busHec
NapTHbOPUTE Ca AJTbXHU OCTOSIHHO Aa MoBuLIaBaT
KBanMUKaLMATa Ha CITyXXUTESIUTE CU.



https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html

3. Sustainability requirements in environmental protection

3. Sustainability requirements in environmental protection

3. M3uckBaHWs 3a yCTONYMBOCT B chepaTa Ha ona3BaHeTO Ha OKOJHaTa cpefa

3. U3uckBaHuA 3a ycTOMYMBOCT B cchepaTa Ha ona3BaHETO HA OKOJNHaTa cpefa

Business partners know and observe the Group environmen-
tal policy of the Volkswagen Group as described in the Group
Environmental Policy Statement (Environment
vwgroupsupply. com).

Greenhouse gas emissions

Business partners take appropriate measures to reduce air
emissions that pose a risk to the environment and health,
including greenhouse gas emissions. In order to improve the
environmental performance of products and services,
business partners provide for proactive reduction of
greenhouse gas emissions along the entire supply chain, for
instance through increased use of carbon neutral energy
sources.

Business partners who supply products to the Volkswagen
Group provide information to the Volkswagen Group on request
at product level in relation to the overall energy consumption in
MWh and carbon emissions in tonnes (scope 1, 2 and 3) so that
the Volkswagen Group can improve the environmental perfor-
mance indicators of its products.

14

Hint

In addition, we recommend that our business partners set
science-based and time-bound emission reduction targets
and renewable energy objectives that are aligned to the Paris
Agreement and put in place measures that drive forward the
decarbonisation along the entire value chain.

Business partners are also encouraged to commit to the Paris
Agreement of a CO?-neutral economy by 2050.

BuaHec napTHbOpPUTE Aa AJTbXHU [a No3HaBaT U cna3BaT nosMTukara rno
onasBaHe Ha OKoJIHaTa cpefa Ha koHLepHa Volkswagen, 3anoxeHa B
Jeknapauusita 3a ekonornyHaTa NnomMTUKa Ha koHuepHa Volkswagen

(Umwelt vwgroupsupply.com).

EmMucumn Ha napHUKOBM rasoee

BusHec napTHbOpUTE NpennpuemMaT noaxoaAaun MepkKun 3a
HamMajniiBaHe Ha eMUCUNUTe BbB Bb3yXa, KOUTO
npencTtaBnAaBaT 3anjlaxa 3a OKOJIHaTa cpefa v 3apaBeTo,
BKJTIOYNTENTHO HA EMUCUNTE Ha NapHUKOBU rasoBe. 3apa
ﬂOAOGpHT €KOoJIorn4HaTa CbBMeCTUMOCT Ha NpoayKTUTE N
ycnyrure, 6usHec NMnapTHbOPUTE rapaHTUpaT NPOaKTUBHO
HamMalJiiBaHe Ha eMUCUNTE Ha NapHUKOBW ra3oBe no ydanarta
Bepura 3a AoCTaBKUu, HanpumMep 4Ypes 3acuyneHo n3nonseaHe
Ha BbrniepoaHo HeyTpaJiHu eHepFVIVIHM N3TOYHULMN.

BusHec NapTHLOPW, KOUTO [OCTABAT NPOAYKTU Ha KOHLIepHa
Volkswagen, npu novckBaHe npefoctaBsaT nHdopmaumsa 3a
06010 notpebnexne Ha eHeprua B MWh 1 3a emuncumte Ha CO,
B TOHoBe (06xBaT 1,2 1 3) Ha HUBO NPOAYKT, 3a fja MOXe
KOHUepHbT Volkswagen fa nofobpu eKonormyHuTe
rnokasaTesim Ha NPOAYKTUTE CH.

3abenexka

B ponbnHeHue npenopbyBaMe Ha HallnTe 6usHec
NapTHbOPWU Oa onpenenat Hay4yHo 060CHOBaHMU 1
06B'bp3aHVI CbC CPOKOBE L€/ 3a HaMmansaBaHe Ha
eMUCUUTE U 3a U3MOoN3BaHe Ha Bb30OHOBSAEMa eHeprus,
C'b06pa3EHI/I Cc napI/I)KKOTO Crnopa3syMeHune, KakTto 1 na
npegnpueMaTt Mepku, KOuTo ga ctumynupar
,quapﬁonsau,MﬂTa no udanarta Bepura Ha CTOMHOCTTA .

OcBeH TOBa NpenopbyYBaMe Ha HalwuTe BU3HeC NapTHLOPU
[a ce aHraxwupar c [TapuxKoTo cnopa3yMeHue 1 fa ce
CTPEMSAT KbM BbriepofHa HeyTpanHocT go 2050 .

15


https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Umweltpolitik-Volkswagen-Konzern.pdf

3. Sustainability requirements in environmental protection

Efficient use of resources

Business partners take appropriate measures to ensure
efficient use of energy, water and raw materials, usage of
renewable resources and a minimisation of damage to the
environment and health.

Registration, evaluation and restriction of substan- ces
and raw materials

Business partners implement appropriate measures to
avoid or refrain from using substances and materials with
adverse effects on the environment or health (for example,
carcinoge-

nic, mutagenic, reprotoxic substances) within the framework
of the respective applicable law and with due regard for
applicable regulations of the Volkswagen Group.

Business partners are obliged to act in conformity with the
requirements of the international conventions and other legal
instruments pertaining to the production, use, handling and

disposal of certain substances (in particular including the
requi- rements of the Minamata Convention of 10 October
2013 on mercury, the Stockholm Convention of 23 May 2001
on persis- tent organic pollutants (POPs)) as well as the
related applicable implementing legislation at the national and
supranational level.

In regard to smelters or refineries of tin, tungsten, tantalum
and gold, business partners may only use raw materials from
smelters or refineries that meet the requirements of the "OECD
Due Diligence Guidance for Responsible Supply Chains of Mi-
nerals from Conflict-Affected and High-Risk Areas" as
assessed by the Responsible Mineral Initiative (RMI) or similar
organisa- tions.

Business partners have to take appropriate and adequate
mea- sures to exclude raw materials extracted from deep sea
mining from their supply chains.

EcbekTMBHO U3MN0ON3BaHe Ha pecypcuTe

BusHec napTHbopUTe TpAGBa Aa NpeanpuemMat NoaxoasLm
MepKMU, C KOUTO fa OCUTYPAT edheKTUBHO U3MOJI3BAHE Ha
eHeprusaTa, Bogarta 1 CypoBUHUTE, ynoTpeba Ha Bb30OHOBSIEMM
pecypcu ¥ MUHUMKU3MPaHe Ha LLLeTUTe 3a OKOoJIHaTa cpefa u
YOBELLUKOTO 3[paBe.

Peructpauums, oyeHKa u orpaHu4yaBaHe Ha
Beul,ecTBa U CypoBuHU

BusHec napTHbOpWUTE Npunarat NoAX0AsALL MepKM 3a
Bb3AbpXaHe Unu n3bareaHe Ha ynotpebaTa Ha Bell,ecTBa U
MaTepuany, KouTo UMaT BpeHO Bb3[1eNCTBME BbPXY OKOJIHaTa
cpepa v 34paBeTo (Hamp. KaHLeporeHHU, MyTareHH! unm
TOKCUYHU 3a PenpoayKLMsaTa BeLecTBa) B paMKUTe Ha
NPUNOXUMOTO 3aKOHOAATENICTBO M NPU CNa3BaHe Ha
JeicTBalLmMTe perynauum Ha koHuepHa Volkswagen.

Bu3Hec napTHbOpUTE ca OJTbXHU Aa crasBaT USUCKBaHUATA
Ha MeX[OyHapoOHUTe KOHBEHLUWM W [ApYyrM MNpaBHU
MHCTPYMEHTH, CBbpP3aHW C MPOM3BOLCTBOTO, ynoTpebarTa,
o6paboTkaTa v U3XBBPMIAHETO Ha OMNpefesieHn BelecTBa

3. M3nuckBaHuMs 3a ycTohuymBocCcT B chepaTa Ha oNa3BaHETO Ha OKOJIHaTa cpefa

(no-cneumanHo usuckBaHusiTa Ha KoHBeHUUATa OT
MwuHamata oT 10 okToMBpM 2013 . OTHOCHO XUBaKa u
CTokxonMmckaTta KoHBeHUust oT 23 mawn 2001 r. 0THOCHO
YCTONUYMBUTE OpraHnyHu 3ambpcutenu (POPs), KakTo 1
CbOTBETHMTE aKTOBE 3a NpuiaraHeTo UM Ha HaLMOHaJHO 1
HafHaLUMOHaHO HUBO.

B npegnpusaTus 3a ToneHe unun paduHUpaHe Ha Kanan,
BoncppaM, TaHTan 1 3naTo 6U3Hec NapTHLOPUTE MoraT fa
13Mon3BaT cCamMo CYpPOBWHM, KOUTO OTFOBapAT Ha U3NCKBaHMATA
Ha HacokuTe Ha OUCT no HapgfiexHaTa npoBepKa 3a OTFOBOPHU
BEpPUrn 3a focTaBka Ha MNonesHu n3Konaemu oT 3acerHaTu ot
KOHMDMMKTW Y BUCOKOPUCKOBW 30HM 1 Ca OAUTUPAHMU OT
WHuumaTueaTa 3a cyposuHuTe (RMI) nnm nogo6Hm
opraHusaumu.

busHec NapTHbOPUTE Ca ONbXHU Oa npegnpuemMar
nooxonoAdwmn n ageKkBaTHM MepPKu 3a U3KJilouBaHe OT CBOUTE
Bepurn 3a 0OCTaBku Ha CypOBUHMN, ,q06MTM upes
,U,'bJ'I6OKOBO,qHO n3BnnyaHe.




3. Sustainability requirements in environmental protection

Circular economy and waste management

Business partners take appropriate and adequate measures
aimed at avoiding waste, re-using resources, recycling as well
as the safe, environmentally friendly disposal of residual waste,
chemicals and wastewater. Such measures can be applied in
particular in development activities, production, product
service life and subsequent end-of-life recycling as well as in
other acti- vities. Thereby, the business partners comply with
international agreements on the cross-border transport of
hazardous waste, in particular the Basel Convention on the
Control of Trans- boundary Movements of Hazardous Wastes
and their Disposal of 22 March 1989 as well as with the
corresponding, applicable implementation rules at national
and supranational level.
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HINT

Whenever technically possible and economically reasonable,
business partners should use secondary materials within
their processes. Business partners should know the
percentage of recycled content in their products and make
this information available to the Volkswagen Group on
request.

Business partners should endeavour to pursue and promote
closed loop systems in addition to following these
principles.

Kpbroesa uKoHoMuKa M yripaBsieHMe Ha oTnagbLuTe

BusHec napTHbOpUTe Npeanpuemat NoAXoAALM U
afeKkBaTHU MepKu 3a n36ssrBaHeTo Ha OTNagbLUy, 3a
NOBTOPHOTO M3MOJI3BaHE Ha PECYPCUTE U TAXHOTO
peumKvpaHe, 3a 6e30MacHOTO U eKOJIOMMYHO U3XBbPJISIHE Ha
OCTaTbyHM OTNAAbLY, XUMUKANU U OTNagbyHM BOgW. TakmBa
MepKku MoraT aa 6baaT NnpoBexaaHu no-crneuunanHo npm
pa3paboTBaHeTo 1 NPON3BOACTBOTO Ha NPOAYKTH, LOKATO
Tpae TEXHUAT XMU3HEH LMKb U Npy NocnenBaw,oTo UM
peumrKMpaHe crnep HeroBust Kpan, KakTo U npu gpyru
nenHocTu. Mpu ToBa 6U3HEC NapTHbOPUTE ca ObXHM fa
crnasBaT U MeXAYyHapoLoHUTE CMopasyMeHUsi OTHOCHO
TpaHCrpaHWYHUS NPEBO3 Ha OMacHW oTnagbLy, No-
cneuymanHo basenckata KOHBEHLMA 3a KOHTPOJ Ha
TpaHCrpaHWYHUS NPEBO3 Ha OMacHU OTNaAbLUN U TAXHOTO
obesBpexaHe oT 22 MapT 1989 r., KAKTO M CbOTBETHUTE
pasnopefn6u 3a npunaraHeTo UM Ha HaLWOHanHo U
HagHauMoHanHo HUBO.

3. MsuckBaHnA 3a ycTOWYMBOCT B chepaTa Ha OMasBaHeTO Ha OKoNHaTa cpepa

3ABEJIEXXKA

lMpenopbyBamMe Ha BU3HEC NAPTHLOPUTE, KOraTo € Bb3MOXHO
Y MKOHOMMYECKW OMpaBAaHo, fa U3rnosissaT BTOPUYHH
MaTepwvanu B mpouecuTe cu. BusHec napTHbopuTe TpsiGBa
[la pa3rosiarat ¢ AaHHV 3a fesia Ha pPeLuKIupaHo
CbAbpXaHWe B TEXHUTE NPOAYKTU U MpY NMOUCKBaHE OT
cTpaHa Ha KoHuepHa Volkswagen fa My rv npegocTassr.

B ponbiHeHne KbM HacCTOSALMUTE USUCKBAHUSA, 6usHec
napTHbopuTe TpﬂﬁBa Aanosioxat ycunna 3a Cb3gaBaHETO
N CTUMYNUPaHETO Ha KPpbroBn CUCTEMU.
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3. Sustainability requirements in environmental protection

Water

Business partners take appropriate and adequate measures to
minimise water consumption at their sites and/or along their
own supply chains with prioritisation for water stressed
regions. The right to water is respected at all times.

Business partners that supply products to the Volkswagen Group
provide, upon request, the Volkswagen Group with infor- mation on
total fresh water consumption on product level.

HINT

Suitable measures may, in particular, include those aimed at
effectively reducing, re-using and recycling water with res-
ponsible and effective treatment of wastewater discharges to
protect the environment and improve overall water quality.

Business partners shall, where required, seek to ensure that
people affected by their operations have access to safe, accep-
table and affordable water in sufficient quantities for personal
use.
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Biodiversity

The protection of the natural ecosystem, especially the protecti- on
of endangered habitats of wild animals, and the sustainable usage
of natural resources are required to be ensured.

Business partners must strive to ensure supply chains are free of
deforestation and conversion in accordance with applicable law
and international biodiversity regulations. These interna- tional
regulations include, for example, the resolutions and
recommendations on biodiversity from the Centre for Biological
Diversity (CBD) and the World Conservation Union (IUCN).

Ethical Treatment of animals

Business partners should support and promote ethical and
humane treatment of animals.

Bopa

BusHec napTHbopuTe npeanpuemaTt MoaxoAslm U afekBaTHU
MepKy, 3a Oa cBefaT A0 MUHUMYM noTpebrieHMeTO Ha Boaa B
TexHuTe 06eKTU U/unu B COOCTBEHUTE CUM BEPUTN 3a LOCTaBKM,
KaTo [aBaT MPUOPUTET Ha PErMoHUMTe C HeOOCTUr Ha Bojaa.
[MpaBoTo Ha Bofa TpsibBa [a ce 3a4nTa No BCSIKO BpeMe.

BusHec napTHLOPK, KOUTO AOCTABAT NPOAYKTM Ha KOHLEPHA
Volkswagen, ca AnbXHu MpY NOMCKBaHe fa My NpefocTaBAT
uHdopmaumsa 3a o6LoTo noTpebreHne Ha NpscHa Boaa Ha
HMBO NPOAYKT.

3ABEJIEXXKA

Moaxoasuwm MoraT ga 6baat no-crewmanHo Takusa Mepku,
KOWUTO NpeaBuxaaT edpeKTUBHO HamassBaHe Ha NoTPeBIeHNeTo
Ha Bojia, MOBTOPHO U3MON3BaHE U peLuKInpaHe Ha Bogarta u
TpeTupaHe Ha OTNagHUTE BOAM MO OTrOBOPEH U eCheKTUBEH
HaumH C Lies1 onasBaHe Ha OKoJiHaTa cpefa U LAI0CTHO
nopo6psBaHe Ha Ka4ecTBOTO Ha BodaTa.

Mpu HeobxoauMoCT BU3HEC MApTHbOPUTE TpsibBa Aa ce
aHraxupar ¢ ocurypsiBaHeTo Ha 6e3onacHa, npuemMnuea u
[OCTbMHa BOAA B OCTATbYHO KOJIMYECTBO 3a JIMYHa ynoTpeda
Ha XxopaTa, 3acerHaTu oT TAXHaTa CTOMaHCKa AeNHOCT.

3. M3nckBaHUsA 3a yCTOWYMBOCT B chepaTa Ha onas3BaHeTO Ha OKoNHaTa cpepa

Buopa3HooGpasue

Heo6xo4MMo e fa ce rapaHTVpa OrasBaHeTo Ha NPUPOLHUTE
€KOCHCTEMM, MO-CreLyasiHO Ha 3aCTPaLLEHNTE MECTOOBUTAHNS Ha OUBK
XMBOTHW, KAKTO M YCTONYMBOTO M3MOJSI3BaHe Ha NPUPOLHUTE PECYPCH.

B pamMkuTe Ha NpMIoXMMOTO NMPaBo U MeXAyHapo4HUTE perynaumm
OTHOCHO BropasHoobpasuneTo, 6U3Hec NnapTHLOpUTE TPsGBa fa ce
CTPeMAT KbM BEPUrY 3a [OCTaBKM, KOUTO He ca CBbP3aHu C M3CUYaHe
Ha ropu n obeanecsBaHe. TakvBa MeXAyHapo4HW perynauum ca
Hanpumep pesosioLmnTe 1 NpenopbkuTe Ha LleHTbpa 3a 6uosiornyHo
pa3Hoobpasue (CBD) 1 Ha MexayHapoAHUA CbO3 3a onasBaHe Ha
npvpopaTa u npupogHute pecypcu (IUCN).

XyMaHHO OTHOLLIEHUE KbM XUBOTHUTE
Bu3Hec napTHbopuTe TpsibBa Aa NoaKpensT v

Hacbp4aBaT €TUYHOTO N XyMaHHO OTHOLLUEHNE KbM
XUBOTHUTE.
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4. Sustainability requirements in the area of human rights and employment law of employees

4. Sustainability requirements in the area of human rights

and employment law of employees

4. U3nckBaHUA 3a yCTONYMBOCT B chepaTa Ha 3a4YMTaHETO Ha YOBEWKWUTe NpaBa U Ha TPY[OBUTe nMpaBa Ha paboOTHULUTE U CAYXUTeNuTe

4. 3ucKBaHUA 3a YCTOMYMBOCT B chepaTa Ha 3aUMTAHETO Ha YOBELLKUTE NpaBa u
Ha TPyAOBUTe NpaBa Ha paGoTHULMTE U CIY)XXUTeNnuTe

Business partners are required to comply with the conventions
of the International Labour Organization (ILO) as amended from
time to time, in particular the fundamental rights at work.

Elimination of child labour and the protection of
young workers

Business partners must comply with the minimum
employment age in their business activities and their supply
chain. They ensure that the minimum age for acceptance for
employment is determined according to the respective
applicable law and that prohibited child labour does not occur.

No modern slavery, no human trafficking and no
unethical recruitment

Business partners must take appropriate and adequate mea-
sures to eliminate debt bondage, forced and compulsory labour,
as well as all forms of modern slavery and human trafficking in
their own area of responsibility and/or along the supply chain.
Business partners ensure that employment relationships are
voluntary and allow employees to give notice of their own voli-
tion in observance of a reasonable notice period. Employees of
business partners are given a contract at the time of hiring that
complies with applicable law and is in a sufficiently
documented form (e.g. written or electronic), is written in a
language they un-
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derstand and in which their rights and obligations are truthfully
and clearly set out.

Furthermore, business partners must not mislead or defraud
potential employees about the nature of the work, ask employ-
ees to pay recruitment fees or inappropriate transportation
fees, and/or confiscate, destroy, conceal, and/or deny access to
employee passports and other identity documents issued by
gov- ernment and/or restrict the employees’' freedom of
movement or require employees to involuntarily use
accommodation provided by the company for no operational
reason.

Protection of bodily integrity, no corporal punishment

Business partners attach the utmostimportance to the
protection of bodily integrity and introduce appropriate
measures to ensure respect for this legally protected right.
Business partners ensure in their area of responsibility and
along their supply chain that any involvement, including
complicity or participation in kidnapping, torture, killing or
similar acts, is excluded and that no corporal punishment is
applied as part of their disciplinary practices. In addition,
business partners ensure in their own area of responsi- bility
and along the supply chain that other serious human rights
violations and abuses, such as sexual violence, as well as war
crimes or other serious violations of international humanitarian
law, crimes against humanity or genocide, are prohibited.

BusHec napTHbOpUTE Ce 3aab/XasarT [a cnassar
KOHBEHLMMTe Ha MexayHapoaHaTa opraHu3auumsa Ha Tpyaa
(MOT) B feicTBaLLaTa UM pefaKLus, U No-CcreunanHo
OCHOBHWTE NpaBa npu padoTa.

ﬂpemaXBaHe Ha AEeTCKUA TPpya U 3aKpuria Ha

MnaguTe paboTHULM

BuaHec napTHbopUTe TpAGBa fa cnasBaT MUHUMAanHaTa
Bb3PacT Ha TPyAeLuTe Ce, y4acTBaLLY B TEXHUTE JENHOCTHU U
Bepuru 3a gocTaeku. Te TpsiGBa fa rapaHTupar, ye
MUHMManHaTa Bb3pacT 3a HaemaHe Ha paboTa e onpefeneHa
B CbOTBETCTBME C NMPUIOXMMOTO NPaBO 1 Npu crassaHe Ha
cTaHgapTMTe Ha MexayHapogHaTa opraHusauus Ha Tpyaa,
KaKTO 1 Ye He U3non3sat 3abpaHeH OeTCKU TpyL.

be3 MogepHo pobcTBO, 6e3 Tpachuk Ha xopa, 6e3
HeeTMYHO HabupaHe Ha nepcoHan

BusHec napTHbopUTE TpabBa Aa npegnpveMaT NoaxosaLLm
1 afieKBaTHU MepKu 3a n3bsireaHe Ha 06Bbp3BaHETO Ype3
3aNbXHABaHe, Ha HaCUJICTBEHUA U NpUHyOUTENeH Tpya u
Ha BCsikakBu hOpMU Ha MOAEPHO poBCTBO U TbProBus ¢
Xopa B TAAXHaTa 6usHec ccpepa u/vnu BbB BEpUrnTe cu1 3a
noctaBku. busHec napTHbOpUTE rapaHTupar, ye
TPy[oOBUTE NPaBOOTHOLWEHNA C€ OCHOBaBaT Ha
,D,OGpOBOﬂHOCT N CcnyXxuTenute Morat ga ru npekpaTtdaT no
coOCTBEHO XenaHue

1 Npu crasBaHe Ha pasyMeH cpok. [py HasHayaBaHeTo cu
CNYXWUTeNUTe Ha OU3HEC NapTHLOPUTE NoJlyyaBaT AOroBop,
CbOTBETCTBALL, Ha MPUJIOXMMOTO NPaBO U CbCTABEH B
HaQJ1eXXHO NOKYMeHTMpaHa chopMa (HanpumMep NUCMeHa Uim
e/IeKTPOHHA), Ha pasbupaem 3a TAX €3UK, B KOWTO TEXHUTE
npaBa 1 3afb/XeHnsi ca (DOPMYJIMpaHMN ACHO M NPaBaUBO.

OcBeH ToBa G13HeC NapTHbOPUTE HAMAT NpPaBo Aa 3abnyxaaBaT
CNYXWUTENNTe OTHOCHO eCTECTBOTO Ha paboTaTa, 4a UM
HauncnsaBaT TaKCU 3a HaeMaHe UM HepasyMHU TPaHCMOPTHM
pasxoau, fa 3agbpXaT, YHULLL0XABaT, yKpMBaT nacnoptute u/
WM APy [OKYMEHTU 3a CAMOJSIMYHOCT Ha CIYXUTenuTe,
n3gafeHy oT KOMMETEHTHUTE BNacTu, HATO fa UM oTKasBaT
[OCTBMN [0 TAX U/UIK ga orpaHuyaBaT cBobogata UM Ha
OBUXEHWE, UK Aa NPUHYXAAaBaT C/yXUTenuTe fa u3nonssat
OCUTYpEHM OT NpeanpUsaTUETO Xunuuia, 6e3 na nMa
NpPOU3BOACTBEHM NPUYMHM 32 TOBA.

3awumTa Ha chusnyeckaTa HENMPUKOCHOBEHOCT,

3a6paHa Ha TeJleCHU HaKa3aHus

BusHec NapTHLOPUTE OTAABaT rosIIMO 3HAYEHUE Ha
sawuTaTa Ha ousnyeckaTa HeNnPMKOCHOBEHOCT M
npeanpueMar Noaxo4ALM Mepku, 3a fa rapaHTupaT
crnas3BaHeTo Ha TOBa 3aKOHHO Npaso.

BusHec NapTHLOPUTE rapaHTMparT, Yye B TAXHaTa cdepa
Ha [eiiHOCT 1 B TEXHUTE BEPUTM 3a [OCTaBKM €
U3KJTHOYEHO
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4. Sustainability requirements in the area of human rights and employment law of employees

Compensation and benefits

Business partners pay their employees a reasonable wage. A
reasonable wage is at least the minimum wage established under
the applicable law and is otherwise measured according to the
law of the place of employment. This wage should at least, as far
as possible, cover the basic needs of employees and enable a
decent standard of living for employees and their families (living
wage). Business partners are required to pay employees directly,
in full and on time.

Occupational health and safety, fire protection

Business partners comply with the applicable occupational
health, safety and fire protection legislation. Business part-
ners establish a process enabling the continuous reduction of
work-related health and safety risks and improvement of
occupational health, safety and fire protection. All occupational
health and safety measures must not involve any expenditure for
the employees.

In particular, business partners will:

e Inform employees of identified hazards and the associ-
ated preventive and corrective measures put in place to
minimise risks. The information must be available in an
appropriate language.

e Conduct sufficient training measures on the prevention of
work-related health disorders and of accidents at work, as
well as first aid, chemicals management and fire protection.
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e  Provide suitable protective equipment and protective
clothing free of charge.

e Provide appropriate fire protection measures (technical, struc-
tural or organisational) to reduce damage in the event of fire.

e Monitor and control work-related health and safety haz- ards
(e.g. chemical, biological, physical and physiological
dangers) as well as the corresponding protective measures.

e Label chemicals used according to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS) or,
in European countries, the Classification, Labelling and
Packaging (CLP) regulation. Chemicals must be stored,
transported and handled in accordance with the applicable
legal and contractual requirements.

e Fully explain appropriate emergency plans and provide the
corresponding first aid, fire protection and medical
assistance, as well as materials and adequate transport for
further treatment.

e Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points, all of which are
marked with sufficient signage.

In case of an accident, first aid and medical assistance must be
provided. In the event of work-related health hazards, such as
pandemics, the business partners take all appropriate measures to
protect their employees and the company. Thereby, any mea- sures
issued by the local authorities have to be fully observed and
complied with.

4. N3nuckBaHUA 3a yCTONYMBOCT B chepaTa Ha 3a4YMTaHeTO Ha YOBELWKUTe NpaBa U Ha TPYAOBUTe NpaBa Ha paboOTHULUTE U CNYyXUTenuTe

BCSIKaKBO y4yacTue, BKIIKOUUTENHO nof hopmaTta Ha
CbM3BBHPLUUTENCTBO UMK MOMAarayecTBo, B OTBJIMYAHNS,
n3Te3aHus, youicTea uim Apyrv nofooHu LesHNs, U Ye He ce
HanaraT TefleCHU HaKasaHus KaTo OUCLMINVHapHa MsipKa.
OcBeH TOBa GM3HEC NapTHLOPUTE rapaHTUpaT, Ye B TAXHaTa
cdepa Ha [EeNHOCT U B TEXHUTE BEPUTY 3a [LOCTaBKM ca
U3KJTFOYEHUN APYTY CEPUO3HU HAPYLLEHUS UK 3110YNOTPedu ¢
npaBaTa Ha YoBeKa, KaTo HanpyvMep CEeKCyasiHo Hacusue,
BOEHHM MPECTBLIEHUS MU APYTY TEXKMW HapyLIEHUs Ha
MeXAyHapoA4HOTO XYMaHUTapHO NPaBo, NPeCTbMIEHUS CpeLLy
4YOBEYECTBOTO WJSIM FEHOLUA,

B'b3Harpa)K,quMﬂ n 3annawjaHe

BusHec NapTHbOPUTE 3annaulaT Ha CJTYXXUTENUTE CU pa3yMHO
Bb3HarpaxneHue. Pa3yMHOTO Bb3HarpaxneHue TpﬂﬁBa aa
6'b,D,€ NOoHE B pa3Mep Ha MUHUMalNHaTa pa60THa 3annarta
CbrnacHoO NpuUIoXXUMOTO 3aKOHOOATENICTBO U fa 6'b,D,e
onpenesieHa cnopen 3akoHa B MACTOTO Ha noJiaraHe Ha Tpyaa.
JloKONIKOTO € Bb3MOXHO, Bb3HarpaxgeHneTo Tpﬂ6Ba aa
nokpuBa noHe OCHOBHUTE I'IOTpe6HOCTVI Ha CNnyXutenute un na
ocurypsiBa oOCTO€H CTaHOAPT Ha XUBOT 3a CJIIYXXUTENIUTE U
TexXHUTe ceMeincTea ()KVI3HeH MVIHVIMyM). BusHec napTHbOpUTE ca
OTBbXHU Oa 3anialaT Bb3HarpaxXxgeHusdaTta Ha Cnyxutenumre
OUPEKTHO, B MbJIEH pa3Mep U HaBpeEME.

3apaBocnoBHU 1 6e30nacHU YCNOBUS Ha TPy A,

noXapHa 6e3onacHocT

BusHec NapTHLOPUTE ca ANTbXHM fa cnasBaT HOPMaTUBHUTE
U3WCKBaHWA B 06/1acTTa Ha oOXpaHaTa Ha Tpyfa U noxapHaTa
Ge3onacHoCT. BUsHec NapTHLOPUTE YTBBPXKAABAT NPOLLEC, KOWTO
Mo3BOJIiBa HEMPEKbCHATO HaMmaslsiBaHe Ha PUCKOBETE 3a 3[4PaBETO
U CUIYpPHOCTTA, CBbP3aHM C NMosiaraHeTo Ha TpyA, nogobpsiBaHe Ha
3[paBeTo 1 6e3onacHocTTa Npu paboTa, KakTo 1 Ha
npoTMBonoXxapHaTa 3awmTa. OT MepKuTe No oxpaHa Ha Tpya He
Tpa6Ba 4a NpoM3TUYaT pasxonm 3a CIyXUTeuTe.

BuaHec NapTHbLOPUTE Ce 3aAbJDKaBaT MNO-KOHKPETHO!:

e JawuHOPMUPAT CNYXUTENUTE Ha NOAXOASLL e3MK 3a
UAEHTUDULMPaHUTE OMAaCcCHOCTY, KAaKTO U 3a CBBbP3aHUTE C
TX NPEBAHTUBHU U KOPUrMpaLLM MepKH 3a
MWHMMU3MPaHe Ha PUCKOBETE.

®  [anpoBexpaaTt afekBaTHU 00yyeHusi 3a NpeBeHLMs Ha
3/1paBOC/OBHYM NpobrieMu, CBbp3aHu ¢ paboTaTa, 3a
npefoTBpaTABAHETO Ha TPYLOBU 3/10M0JTyKH, 38 OKa3BaHe
Ha MbpBa NomMoL, 3a yrnpasJjieHUe Ha XMuMuKasnu u noxapHa
6e30MacHoCT.

e [JanpefoCTaBaT Ha CyXuTenuTe 6esnnaTHoO 3alUTHO
06nekno 1 npeanasHu cpeacTea
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4. Sustainability requirements in the area of human rights and employment law of employees

Working hours

Business partners ensure that working hours comply with
national law and/or the national requirements in force in the
respective economic sector.

Working and living conditions

Business partners provide their employees with toilet faci-
lities and access to clean drinking water. All facilities for the
consumption and preparation of food as well as for food
stora- ge comply with applicable minimum hygiene
requirements. If the nature of the work requires the provision
of dormitories for employees, sufficient space, cleanliness
and safety is ensured. Their access must not be restricted
inappropriately.

No harm to land, water, air

Business partners ensure that they do not cause harmful soil
modification, water pollution, air pollution, harmful noise
emission or excessive water consumption, which may lead to
significant impairment of the natural foundations for food and
drinking water or the health of a person.
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No forced eviction

Business partners comply with the prohibition of unlawful
evic- tion and the prohibition of unlawful deprivation of land,
forests and waters in the acquisition phase, development or
other use of land, forests and waters.

4. N3uckBaHUA 3a yCTONYMBOCT B chepaTa Ha 3a4YnMTaHeTO Ha YOBELWKUTe NpaBa U Ha TPYAOBUTe nNpaBa Ha paboTHULUTE U CNyXUTenuTe

e fanpegnpveMart NoaxoAsim Mepku 3a noxapHa
6e30nacHOCT (OT TEXHUYECKO, KOHCTPYKTUBHO U/WiK
OpraHN3aLMOoHHO eCTECTBO) C LieS1 OrpaHMyaBaHe Ha LLEeTUTe B
cnyyau Ha noxap.

e faHabnofaBaT M KOHTPONMPAT PUCKOBETE 3a 3paBeTo U
6e3onacHocTTa npu paboTa (HanpUMep XUMUYHK, BUOSIOTUYHM,
hY3NYHM 1 DUBNONIOTUYHM PUCKOBE).

e fao0603HayaT M3Mos3BaHNUTE XMMVMKau B CbOTBETCTBUE C

no6anHaTa xapMOHM3VpaHa cucTeMa 3a Kacuduumpaxe u
eTukeTupaHe Ha xumukanu (GHS) unu, B eBponeickute
cTpaHu, PernameHTa 0THOCHO KnacuduLMpaHeTo,
€TUKEeTMPaHEeTO M ONaKoBaHEeTO Ha BellecTBa U cMeck (CLP)
XumukanuTe TpsibBa Aa 6baaT CbXpaHsBaHu,
TpaHcnopTupaHu n o6paboTBaHM CboBpa3HO 3aKOHOBUTE U
[,OrOBOPHUTE U3UCKBAHUS.
na pa3paboTaAT noaxoasiuyM nnaHoBe 3a felAcTBUeE Npu
CrneLuHU CUTYaL MK U [ja OCUNYPAT afieKBaTHa MbpBa NMoMoLL,
noxapHa 6e30macHOCT U MELULMHCKN YCIyrH, KakTo U
MaTepuanu 1 TPaHCMopT 3a NO-HATaTbLUHO JleYeHne
®  [Oaocurypsit goctatbyeH 6poii aBapuiiHu nsxoau,
MapLUpyTK 3a eBaKyaLusi U cCGOpHU NMYHKTOBE, KOUTO Ja
ObaaT afeKkBaTHO 0603HaYEHN.

B cnyyait Ha 3nononyka Tpsbea ga 6baaT oCUMrypeHu mbpea
MOMOLL, U MeJMLMHCKO 06CIyXBaHe.

B cnyyvait Ha onacHoOCT 3a 3[paBeTo, Hanp. NaHaeMusi, GUusHec
napTHbOpPUTE NpeanpueMaT BCMYKM HEOOXOAMMM MEPKU 3a
3alMTa Ha CIYXUTEeNUTe U KOMNaHUaTa. Bcuukn Mepku,
pasnopefeHn oT MeCTHUTE BrlacTu, TpabBa Aa ObaaT cnasBaHu u
U3MbJHABAHU B MbJieH 06eM.

PaboTHo Bpeme

BuaHec napTHbLOPUTE rapaHTMparT, Ye paGoTHOTO UM BpeMe e
Ccbo6paseHo ¢ AeicTBaLLMTe HALMOHAHWU 3aKOHOBM pa3nopeatu
W/VIU C HaLMOHAHUTE U3UCKBaHUS, KOUTO Ce npunarat B
CbHOTBETHUSA UKOHOMUYECKU CEKTOP.

Ycnosusi Ha TPyA U XXUBOT

BusHec napTHbOpUTE OCUIypsiBaT Ha CITYXUTENITE CU TOaNeTHU 1
[OCTBM [0 NUTelHa BoAa. Bcuukn cbopbxeHus, npeasuaeHm 3a
KOHCYMauuATa, NPUroTBSIHETO M CbXPaHeHMETO Ha XxpaHa TpsibBa
[la OTroBapsiT Ha NPUIIOXUMUTE MUHUMASTHU XUTUEHHU CTaHOapPTK.
AKO ecTecTBOTO Ha paboTaTa Hanara ocUrypsiBaHeTo Ha crasHu
NoMeLLeHUst 3a CyXuTenuTe, Tpsabea ga 6baaT ocurypeHu
[OCTaTbyHO MPOCTPAHCTBO, YNCTOTA U CUTYPHOCT.

JocTbnbT He TpsibBa fa 6bie orpaHMYaBaH HEOCHOBATESHO.
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4. Sustainability requirements in the area of human rights and employment law of employees

Human rights defenders

Business partners must not tolerate or engage in any form
of threats, intimidation or attacks against human rights
and

environment defenders, including those exercising their
rights to freedom of expression, association, peaceful
assembly and protest against the business activities of the
business partner. They guarantee access to their grievance
channels without the threat or imposition of retaliatory
measures.
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Freedom of association and collective bargaining

The business partners recognise the right of all employees to
form trade unions and employee representation bodies and to
join them. In this context, the business partners commit to sa-
feguarding neutrality. This precludes any form of
discrimination or retaliatory measures based on union
activities. Business part- ners recognise the right to collective
bargaining and the right of trade unions to be allowed to
operate freely and in accordance with the law of the place of
employment. This law includes the right to strike and the right
to negotiate collectively.

HINT

If this right is constrained by any applicable laws,
alternative and lawful possibilities to establish employee
representation should be fostered.

Business partners shall promote social and societal dialogue
based on collective bargaining, where possible, in order to en-
sure that work hours are humane and compatible with health.

4. U3nckBaHUA 3a yCTONYMBOCT B chpepaTa Ha 3a4MTaHETO Ha YOBELW KWUTe MpaBa M Ha TPYAOBUTe NpaBa Ha paboTHULUTE U CNyXUTenuTe

bes yBpeXpaaHe Ha 3eMATa, BogaTa U Bb3fiyxa

BusHec napTHLOPUTE FrapaHTUPaT, Ye He NMPUUMHSIBAT BPeLHU
NpoMeHH B MoYBaTa, 3aMbpcsiBaHe Ha BoJaTa U Bb3ayxa,
BpEeHM LLIYMOBM EMUCUU WU MPEKOMEPHa KOHCYMaLUms Ha

BOJ,a, KOUTO MoraT a foBeAaT 40 3HAaYUTESHO YBpeXaaHe Ha

€CTeCTBEHNTE N3TOYHULN HA XpPaHa u nuTenHa BOoAa, Wnn Ha
4YOBELUKOTO 34paBe.

be3 npuHygUTeNHO OTHEMaHe Ha UMYLL,eCTBO

BusHec  napTHbopuTe  crnasBaT  3abpaHaTa  3a
HernpaBoMepHO NPUHYAUTENTHO usceneaHe "
NPOTUBO3aKOHHO OTHEMaHe Ha 3eMs, ropu U Boau Mpu
TAXHOTO Mpuao6KuBaHe, 3aCTPOsIBaHE WU M3MOM3BaHe Mo
LpYr HaumH.

MpaBo3aLLuTHULM

BusHec napTHbOpPUTE HAMa [a ToNepupart UK ynpaxHasaT
noag HMKakKBa d)opma 3arnsiaxuy, cnnawBaHe unan Hacunume
CMpsIMO 3aLMTHULM Ha NpaBaTa Ha YoBeKa U
€KOaKTUBUCTH, BKJTFOUMTESTHO CMIPSIMO Te3U OT TSIX, KOUTO
ynpaxHsiBaT npaBaTa cu Ha cB060HO N3pa3aBaHe,
capYy)XaBaHe, MUPHU CbOPaHUs U NPOTECT CpeLly
cTornaHckaTa AeHoCT Ha 6uaHec napTHbopuTe. Te
ocurypsiBaT 4OCTbIN 40 CBOMTE KaHasu 3a ornJlakBaHus, KaTo
M3MoJiI3BaHeTO MM He BMBa fa 6bie CBbP3aHO CbC 3araxm
WM HanaraHe Ha OTBETHU PENpPEeCcUBHU MEPKMU.

CBOﬁOAa Ha capyXaBaHe U KOJIEKTUBHO foroeapsHe

BusHec NapTHbLOPUTE NpU3HABAT NPABOTO Ha BCUYKW TPYELLU
ce [a Ccb3faBarT M YieHyBaT B CUHAMKATU U NPeACcTaBUTESTHU
opraHusauuu Ha paboTHULUTE U ClyXuTenuTe. B ToBa
OTHOLUEeHMe GU3HeC NapTHLOPUTE ca AJTbXHM Aa NassaT
HeyTpanuTeT. ToBa U3KJIHOUBa BCAKA hopMa Ha AUCKPUMMHALIMSA
WS penpecusi Ha OCHOBaTa Ha CUHAMKaNHa ferHoCT. busHec
napTHbOPWTE NPU3HaBAT NPABOTO Ha KOJIEKTUBHO TPYAOBO
[orosapsiHe, KakTo U MPaBOTO Ha CUHAMKATUTE Oa
OCbLUECTBABAT [efHOCTTa CY CBOGOHO M B CbOTBETCTBUE CbC
3aKOHUTE B MACTOTO Ha paboTa. ToBa BK/HOYBA MPaBOTO Ha
CTayka 1 MpaBOTO Ha KOMIEKTUBHA 3aLL1Ta Ha UHTepecuTe.

3ABEJIEXXKA

Ako Tesu npaea 6'bJJ,aT OorpaHu4yeHu ot [encTBaw,oTo
3aKOHOO4AaTEeJICTBO, TpHGBa na6bpat TbPCEHU N HaCbp4YaBaHU
anTepHaTMBHU Bb3MOXHOCTU 3a OCUTYPABAHETO Ha
npencTaBUTENICTBO Ha pa60THVILI,I/ITe N CNYyXUTENuTe.

BusHec napTHbOpUTeE TPAGBa fa CTUMyAMpaT
coumarnHns 1 o6LLEeCTBEHNUSA ANAJIOT, M0
Bb3MOXHOCT Ha OCHOBaTa Ha KOJIEKTUBHO
[loroBapsiHe, 3a [ja Ce rapaHTMpa XyMaHHO U1
3[1paBOCIOBHO PaGoTHO BpeMe.
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4. Sustainability requirements in the area of human rights and employment law of employees 4. U3nckBaHMA 3a yCTONYMBOCT B chepaTa Ha 3a4YMTaHETO Ha YOBEeLWKMUTe NpaBa W Ha TPy[OBMUTe NnpaBa Ha paBoTHULUTE U CNyXuTenuTte

No discrimination or harassment be3 guckpummHaumsa 1 TopMo3

Business partners ensure that all forms of discrimination, inti- BusHec napTHbOpPUTE rapaHTUpar, Yye Besika hopma Ha AUCKPUMUHALMS,
midation, harassment or unwarranted disadvantage towards cnnalBaHe, TOPMO3 WM HEOMPABAAHO NOCTaBsIHE B NO-HEBNAronpusTHO

their employees and in the work environment are avoided. In MOMNOXEHME Ha TEeXHN CIYXNUTeNu B paBoTHaTa cpejia e UskioyeHa. 3abpaHeHo e
particular, unequal treatment is prohibited, for example due to N0-KOHKPETHO HEPABHOCTOMHOTO TPETUPaHe Ha OCHOBATa Ha eTHUYeCKU 1NN
ethnic or social origin, skin colour, gender, nationality, language, couMasneH Npomaxom, UBAT Ha KOXAaTa, MoJl, HALMOHASHOCT, €31K, PENUTus,
religion, physical or mental limitations, gender identity, sexual bU3NYECKM UNIM YMCTBEHN OrPaHNYEHIs, MONOBa UAEHTUYHOCT, CeKcyasiHa
orientation, health status, age, marital status, pregnancy/ OpUeHTaLMs, 3[paBOC/IOBHO CbCTOSIHNE, Bb3PacT, CEMENHO NMOOXEeHMe,

parenthood, union membership or political persuasion, to the
extent that it is based on democratic principles and tolerance
of dissent, unless it is justified by the requirements of employ-
ment. Unfair treatment shall include, in particular, unequal pay
for work of equal value.

OGpeMeHHOCT/ POAUTENICKM CTATYC, YIEHCTBO B CUHAMKAT, MONIMTUYECKU
y6exeHusi, KoraTo Te ce OCHOBAaBaT Ha [,eMOKPaTUYHU MPUHLMMU U
TOJIEPAHTHOCT KbM UHAKOMMUCIIELLUTE, OCBEH aKO TOBA HEPABHOCTOMHO
TpeTupaHe e 06yCrI0oBEHO OT U3MCKBaAHUSATA 3a 3aeTocT. dopma Ha
OMCKPYMUHALMSA € No-creuuanHo 3anialiaHeTo Ha HepaBHOCTOMHO
Bb3HarpaxgeHue 3a Tpy[ C e4HaKBa CTOMHOCT.
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4. Sustainability requirements in the area of human rights and employment law of employees

Use of security forces

Business partners ensure that the commissioning or
deploy- ment of security forces does not lead to violations
of human rights. Business partners ensure not to
contribute directly or indirectly to supporting private or
public security forces that unlawfully exercise control over
mining sites, transportation routes and upstream
stakeholders in the supply chain.

HINT

Business partners should apply the Voluntary Principles
for Security and Human Rights, if applicable.
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Minorities, vulnerable groups and indigenous people

Business partners respect the rights of minorities, vulnerable
groups and local communities to decent living conditions.

Diversity and inclusion

Business partners should develop and promote an inclusive
culture where diversity is valued. Diversity shall be promoted
among all employees at all hierarchical levels, in particular, but
notexclusively, cultural, ethnic and religious diversity.

Business partners shall ensure that all employees can
contri- bute fully and realise their full potential and ensure a
healthy work-life balance.

Business partners are encouraged to foster working with
diverse business partners managed or owned by minority
groups and women.

4. N3nckKkBaHUA 3a yCTOWYMBOCT B chepaTa Ha 3a4YMTaHETO Ha YOBELWKUTe NpaBa U Ha TPYAOBUTe nMpaBa Ha paboTHULUTE U CNYXUTeNuTe

M3non3BaHe Ha CUNU 3a CUTYPHOCT

BusHec NapTHbOPUTE rapaHTMpaT, Ye aHraXmpaHeTo, pecn.

M3MoJZI3BaHETO Ha CUJIN 3a CUTYPHOCT HAMa fa Boau Ao
HapyllaBaHe Ha YOBELLKUTE NpaBa. BusHec napTHbOpUTE
HAMa Oa noakpenaT NpAKo Un HeNpsAaKo I'Iy6.l'|l/1l<IHVI nnun
YaCTHU CUNN 3a CUTYPHOCT, ynpaXHABalLl HE3aKOHEH
KOHTPOJ1 BbpPXY Kapuepu, TPaHCMOPTHU MapLUpyTU n
y4aCTHULKM Harope no sepurata 3a ocTtaBKHU.

3ABEJIEXXKA

BuaHec napTHbopuTe TpsbBa fa npunarat
,JJOOPOBOJIHUTE MPUHLMMU 3@ CUTYPHOCT U YOBELLKM
npaea‘, Korato ToBa € Bb3MOXHO.

ManuuHcTBa, YA3BUMMU Irpynu U KOPeHHO HaceJieHune

BusHec NapTHLOPUTE 3a4MUTAT NPABOTO HA JOCTOMHU YCIIOBUS Ha
XWBOT HA MaNUMHCTBATA, YI3BUMMUTE FPYNU U MECTHUTE
06LHOCTW.

MHoroo6pasue u npuobLyaBaHe

BusHec napTHbOpUTe TPAGBA fa pa3BMBaT U HacbpyaBaT
KYNTypa Ha npuobLyaBaHe, KOSITO LleHU MHOroo6pasuneTo.
MHoroo6pasueTo TpsibBa Aa 6bae HacbpyYaBaHO CPeS, BCUYKM
CNYXWUTENN U Ha BCUYKU MepapXUyHU HUBA, BKITFOYMTESTHO, HO
He CaMo, KyNTYPHOTO, ETHUYECKOTO U PEIMTMO3HOTO
MHoroo6pasue.

BusHec napTHbopUTe TpsAGBa fa rapaHTMparT, Ye BCUYKU
CIYXXWUTENM MoraT fa AafaT CBOS LiSNIOCTEH MPUHOC U fa
pasrbpHaT MbJIHUS CU MOTEHLMAas, KakTo U fa OCUrypsiT
3[,paBocrioBeH 6anaHc Mexay paboTaTa 1 IMYHUSA XKMBOT.

BusHec napTHbOpUTe ce HacbpYyasaT ga cTumynupart
CbTPYAHNYECTBOTO C pa3jiniHU 6usHec NMapTHbOPU, KOUTO Ce
PBKOBOOAT UJIN Ca NpUTeXaBaHU OT NPeacTaBUTENIU Ha
MaJIUMHCTBaTa U OT XXEHWU.
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5. Sustainability requirements for business ethics

5. Sustainability requirements for business ethics

5. M3nuckBaHWA 3a YCTOWYMBOCT B paMKWUTe Ha KOp No paTuMBHaTa eTuka

5. N3uckBaHuA 3a YCTOVILIMBOCT B paMKWUTE Ha KopriopaTnBHaTa €TUKa

Business partners act with integrity at all times and take ade-
quate and appropriate measures to end violations if they are
identified.

Avoiding conflicts of interest

Business partners make their decisions solely on the basis
of objective criteria and must not allow themselves to be
influ- enced by extraneous interests or relationships.

Prohibition of corruption

Business partners reject and prevent all forms of corruption,
including what are known as facilitation payments (payments
to speed up the performance of routine tasks by officials).
Busi- ness partners ensure that their employees,
subcontractors and agents do not grant, offer or accept bribes,
kickbacks, improper donations or other improper payments or
benefits to or from customers, officials or other third parties.
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Free competition

Business partners respect fair and free competition and
comply with the applicable competition and antitrust rules. In
partic- ular, they must not enter into anti-competitive
arrangements or agreements with competitors, suppliers,
customers or other third parties nor abuse a possible market
dominant position.

Business partners ensure that no exchange of competitively
sensitive information or any other behaviour that restricts

or could potentially restrict competition in an improper
manner takes place within their area of responsibility.

Import and export controls

Business partners strictly comply with all applicable laws for
the import and export of goods, services and information.
Furthermore, the respective applicable sanction lists will be
followed.

Business partners ensure that all taxes, duties and royalties
lev- ied in connection with the mining, trade and export of
minerals in conflict and high-risk areas are remitted in
accordance with respective applicable law.

BusHec napTHbOpPWUTE BUHaryM [OenAcTBaT MOYTEHO U
nMpM  YCTaHOBEHW  HapylleHWs  npennpuemar
Nooxogswy M afeKkBaTHU MepKM 3a TAXHOTO
oTCTpaHsABaHe.

N3bareaHe Ha KOHCI:)JWIKT Ha UHTepecu

BrsHec napTHbOpUTE B3eMaT CBOUTE peLLeHns eOUHCTBEHO Bb3
OCHOBAa Ha 006eKTUBHM Kputepmn n He no3BoniABaT Aa 6'b,an
NOBJINAHU OT CTPAHUYHU UHTEPECU UNN OTHOLLUEHUA.

3abpaHa Ha KopynuusTa

BuaHec napTHLOPUTE OTXBBLPNIAT U NPefoTBpaTSBaT BCAKa
dopMa Ha Kopynuus, BKJIFOYMTENHO Taka HapeyeHuTe
JYJEeCHSABALLM NMnawaHus” (MnawaHus 3a yckopsiBaHe Ha
PYTUHHU ocbuumanHu pecTeus). BusHec napTHbopuTe
rapaHTupar, Ye TEXHUTE CAYXUTENU, NoAU3MbIHUTENN UK
npeacTaBUTENN He MPeLOCTaBsAT, Npeasiarat unm npuemat
NoAaKynw, pyLUBETU, HENPAaBOMEPHY [aPEHUS UK ApYru
HernpaBOMEpPHM NNaWaHUA OT A bPXXaBHMU CAYXUTENM UK
Opyrv TpeTu nuua.

CBoGoHa KOHKYpeHLusi

BuaHec NapTHLOPWTE cra3BaT NpaBusaTa 3a JIossHa 1
cB060AHa KOHKYPEHLMS, KaKTO Y MPUNIOXUMUTE
pasnopenov Ha KOHKYPEHTHOTO U aHTUKaPTESTHOTO
3aKoHodaTencTeo. [o- cnewyumanHo, Te He MoraT fa
BCTHMBAT B OrpaHNYyaBalLM KOHKYpeHLUsiTa
[LOrOBOPEHOCTY U CIOPa3YMEHNUS C KOHKYPEHTH, KITMEHTU U
LPYru TpeTu cTpaHu, HUTO fa 3noynoTpedssaT ¢
rocrnoAcTBalLo MOJIOXKeHUe Ha nasapa.

BusHec napTHbopUTE TpAbBa Aa rapaHTUparT, ye B paMKuUTe
Ha TAXHaTa AefHOCT He ce 0OMeHs YyBCTBUTENTHA
NHdOpMaLIMSA, HATO Ce U3BbPLLIBAT APYrU AEeNCTBUA, KOUTO
orpaHuyaBaT unv 6uxa Mornv fa orpaHuyaT
KOHKYPEHLMATA Mo HeJoMyCTUM HauuH.

KoHTpon Ha BHOCa U M3HOCa

BuaHec napTHbOpUTE CrieAsT CTPUKTHO 3a CMa3BaHETO Ha
BCMUKM [eiiCTBaLLM 3aKOHM, YpeXaLliv BHOCA U U3HOCca
Ha CTOKM, ycnyru u uicpopmaums. OcBeH ToBa Te ca
LTbXHU la cnasBaT NpUNoXuMuTe CaHKLMOHHM
CnucCbUM.

BusHec napTHbOpUTE rapaHTMparT, Ye BCUYKM faHbLM, MUTa
M NIMLLEH3UOHHN TaKCH, Ab/KMMM BbB BPb3Ka € [001Ba,
TbProBusiTa M U3HOCA Ha NOJIE3HN U3KOMaeMu OT 3acerHaTu
0T KOH(IMKTM U BUCOKOPUCKOBHW 30HMU, Ce 3annawiat B
CbOTBETCTBME C MPUIOXMMOTO 3aKOHOL,aTeNICTBO.
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5. Sustainability requirements for business ethics

Prohibition of money laundering

Business partners ensure compliance with the applicable legal
provisions against money laundering within their business
operations.

Intellectual property rights

Business partners respect intellectual property rights and pro- tect
associated information.

Protection of confidential information

Business partners ensure that sensitive data (trade secrets and
personal data) is properly and lawfully collected, processed, saved
and deleted. Business partners impose a corresponding obligation
on their employees. Sensitive data must not be, transmitted to a
third party or made available in any other form without the
necessary authorisation and must be protected in this respect.

Usage of artificial intelligence

Data privacy and security are crucial requirements for the use
of Artificial Intelligence (Al). Business partners ensure that all
developments using Al are subject to applicable laws and
regulations.
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Al systems are to be created reliable and without any discrimi-
nation. Control of Al applications always remains with human
beings.

No support for armed groups

Business partners exclude that their business does contribute
directly or indirectly to supporting non-state armed groups.

Disclosure and information

Business partners record information regarding their business
activities, working methods, health and safety and environmen- tal
practices. Such information is disclosed, when requested

by the Volkswagen Group, insofar as the disclosure does not

violate legal requirements.

3abpaHa 3a npaHe Ha napu

B pamkuTe Ha cBosAiTa feiHOCT GU3HEC NapTHLOPUTE rapaHTUparT, Ye
cnasear [AeicTBaluTe 3aKOHOBY pasnopendv cpely
M3MUpaHeTo Ha napu.

MpaBa Ha UHTeNeKTyanHa coGCTBEHOCT

BusHec NapTHbOPUTE 3a4YnTaT NpaBaTa Ha UHTeENeKTyanHa
CcoBCTBEHOCT U 3aluTaBaT CbOTBETHUTE OaHHW.

3awuTaHanoBepuTenHamHcopmauus

Bu3Hec NapTHbOPUTE rapaHTUPaT, Ye NogfexalluuTe Ha 3almTa
JaHHM (TbProBCKU TalHWU M JIMYHU [aHHK) ce cbOupaT,
o6paBoTBaT, CbXpaHsABaT U USTPUBAT MO HAAJIEXHUS ped v B
CbOTBETCTBME CbC 3aKOHa. buaHec napTHbopuTe Hanarat
CbOTBETHU 33 b/KEHUS Ha CITYXXUTENUTE CU. 3alLMUTEeHN AaHHU He
MoraT fa 6baaT npefaBaHu Ha HEOTOPU3UPaHU TPETU UL UMK
fa 6bhat paskpuBaHu Nno Apyr HauMH 1 Tpsibea fa 6baat
3alUMUTEHN CpeLLy TaKuBa AeNCTBUS.

M3nonsBaHe Ha U3KYCTBEH UHTENEeKT

3awuTaTta v CUrypHOCTTa Ha laHHUTE ca OCHOBHA NpeanocTaBka
3a U3MOoM3BaHETO Ha U3KycTBeH HTenekT (UW). BusHec
napTHbOPUTE rapaHTMparT, Ye BCUYKU 6asmpanm Ha N
pa3paboTku CbOTBETCTBAT Ha NPUIIOXUMUTE 3aKOHU U
pa3nopenow.

5. U3nckBaHus 3a yCTOl?I‘-H/IBOCT B paMKuUTe Ha KoprnopaTtuMBHaTa eTuUka

CuctemuTe, 6asupanu Ha U, TpsibBa ga ObaaT NpoeKTUpaHu Taka, ye
[a ca HafeXAHU U HeAUCKPUMUHALMOHHU. UM NpunoxeHusaTa ce
ynpaBensiBaTt oT xopa.

3abpaHa 3a nognomaraHe Ha BbOPbXXeHU rPyNUPOBKU

BusHec NapTHbOPUTE rapaHTMpaT, Ye TAXHaTa CToMaHcKa AeiHOCT He
LonpuHaca 3a NPAKOTO UM KOCBEHO NOAMOMaraHe Ha HebpXaBHuU
BBbOPBXEHN FPYNUPOBKH.

Pa3kpuBaHe Ha uHpopMaLus

BusHec napTHbopuTe CbOMpAT UHOPMaLMSA 3a CBOUTE OeHOCTH,
HauMHKM Ha pabGoTa, Mepku 3a 3aliuTa Ha 34paBeTo, 3a CUNYPHOCT U
onasBaHe Ha oKosHaTa cpefa. [py nouckBaHe Tasu MHOpMaLms ce
npefocTassa Ha KoHuepHa Volkswagen, ocBeH ako npefaBaHeTo i e B
paspes CbC 3aKOHOBUTE U3UCKBaHWSA.
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6. Sustainability requirements for responsible supply chains

6. Sustainability requirements for responsible supply chains

Transparency

To identify and mitigate sustainability risks in the supply
chain, business partners, on request, disclose information on
their supply chains to the Volkswagen Group that are required
by the Volkswagen Group to fulfil its legal obligations. The
business partners are also obliged to impose a corresponding
disclosure obligation on their suppliers, which they in turn are
required to pass on to their suppliers.

This may require in particular that business partners disclose
their supply chain to the Volkswagen Group up to the mate-
rial origin (including choke points like smelters and refiners)
and provide evidence of management systems or third-party
verifications demonstrating processes that prevent or
mitigate sustainability risks in the supply chain.

Raw material supply chains

Due to their significant impact on people and planet, raw ma-
terial supply chains, in particular, require special due
diligence from all actors along the supply chain both in terms
of compli- ance with human rights and protecting the
environment.

Therefore, business partners comply in particular with their due
diligence obligations as described in the "OECD Due Diligen-
ce Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas" regarding relevant

raw materials.

6. U3nckBaHuAa 3a yCTOI;ILIVIBOCT 3a OTTOBOPHW BepuUrn 3a 4OCTaBKH

6. U3uckBaHua 3a YCTOFI‘WIBOCT 3a OTrOBOPHU BEpPUIrn 3a AO0CTABKHU

Mpo3payHocT

3a fawugeHTudpmumpart 1 cBegat [0 MUHUMYM PUCKOBETE 32
YCTOMYMBOCTTa BbB Bepurata 3a J0CTaBKW, MPU NMonCKBaHe
6u3Hec napTHbOPUTE NPefOCTaBAT Ha KoHLepHa Volkswagen
nHOpMaLMs 3a TEXHUTE BEPUTM 3a LOCTABKM, KOSTO My €
Heobx0MMa, 3a [la UMbJIHU 3aKOHOBUTE CU 3abIDKEHNS.
OcBeH ToBa G13HEC MapTHLOPUTE ca AJTbXHU fa HanoxaT
CbOTBETHO 3afb/KEHME 32 pasKpuBaHe Ha MHOpPMaLUA Ha
CBOUTE [OCTaBYNLY, KOETO Te OT CBOSI CTpaHa TpsibBa fa
npefagat HaTaTbK Mo BepuraTta.

ToBa MoXe fa usnckea ot 6MsHec NapTHbOpUTE fa
paskpuaT npep KoHuepHa Volkswagen nidopmauus 3a
BEPUIMTE CY 3a AOCTaBKM 4O HUBO NPOM3X0A Ha
MaTepuanuTe (BKJ1. CTpaTerMyecky TOUKM KaTo TOMUITHK
npeanpuaTAa U pacouHepumn) U aa nNpeacTaBsaT
[oKasaTesnicTBa 3a HA/IMYMETO Ha CUCTEMU 3a yrnpaBieHne
unu ceptudukaTi 3a NpoBepKa OT TPETU CTPaHU, KOUTO
M3K/HOYBAT UJIM CMeKYaBaT PUCKOBETE 3a YCTOMUYMBOCTTA Ha

BepurnTe 3a oCTaBKU.

Bepuru 3a 4OCTaBKU Ha CypOBUHM

Mopafn 3HaUMTENTHOTO Bb34eNCTBUE BHPXY XopaTa u
nnaHeTaTa, CbL,ECTBYBa CreLManHo 3afb/mKeHne 3a BCUYKM
Yy4YaCTHULM MO BepuraTta Ha JOCTaBKM MO OTHOLIEHUe Ha
cnasBaHeTo Ha YOBELLKMTE NpaBa M orasBaHeTo Ha OKoJiHaTa
cpefa, KOeTo Kacae BepUruTe 3a JOCTAaBKU Ha CYPOBUHM.

Mo-KoHKpeTHO, B3HeC NapTHbOpUTe TpsbBa fa cnassaT
3afbJIKEHUATA CU 3a HafieXHa NpoBepKa B CbOTBETCTBUE C
HacokuTte Ha OUCP no HagnexHa npoBepka 3a OTrOBOPHU
Bepu1r1 3a OCTaBKM Ha MOJIe3HM 3KOMaeMm OT 3acerHatu ot
KOHMJIMKTM 1 BUCOKOPUCKOBM 30HM MO OTHOLLEHWE Ha
CbOTBETHUTE CYPOBUHM.




7. Verification of compliance with the sustainability requirements by Volkswagen Group

7. Verification of compliance with the sustainability requirements

by Volkswagen Group

7. MpoBepka 3a cna3BaHe Ha U3WCKBaHUATA 3a YyCTOWYMBOCT OT CTpaHa Ha koHuepHa Volkswagen

7. MpoBepka 3a cna3BaHe Ha U3UCKBAHUATA 3a YCTOWYMBOCT

oT KoHuepHa Volkswagen

General information

The Volkswagen Group reserves the right to verify compliance
with sustainability requirements regularly, randomly or for
specific events and using appropriate and adequate means
before awarding a new contract and throughout the business
relationship.

This can be done, for example, by means of arisk assessment
of the relevant business partner's area of responsibility, a
self-assessment by the business partner and/or by deploying
experts locally (on-site assessment). An on-site assessment
of this nature is only carried out in the presence of
representatives of the business partner during regular working
hours and in accordance with applicable laws, in particular
with regard to data protection. The business partners take
appropriate and adequate measures that give the Volkswagen
Group the right to carry out similar assessments of their
business partners if this is necessary for the fulfillment of
legal obligations .
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Assessment prior to entering a contract

If sustainability risks are identified during pre-contractual
assessments referred to above may also take place before
enter- ing a contract or before awarding a new contract,

the resulting measures, if any, shall then be binding on the
contract to be concluded. In this case, the business partner is
obliged upon entering into the contract to assess any deter-
mined or imminent violation of the sustainability requirements
in its own business area or in its supply chain within a rea-
sonable period and to remedy any such non-compliance at no
additional cost to the Volkswagen Group.

The findings of the pre-contractual assessments for
compliance with the sustainability requirements constitute a
criterion relevant to the award of contracts.

O6LLKM NonoXXeHus

KoHuepHbT Volkswagen cu 3anassa npaBoTo fa npoBepsiBa
CrasBaHEeTOo Ha U3NCKBaHMSATA 3@ YCTONUYMBOCT Upes
NnoaxoOsLm U afleKBaTHU MepKy Npeay BbanaraHeTo Ha HoBa
nopbyka, KaKTO U No Bpeme Ha BU3HEC OTHOLLEHUATA,
pPenoBHO, Ha CllyYaeH NPUHLMM WX NO KOHKPETEH MOBO,.

Ta3u npoBepka MOXe [a Ce U3BbPLLM Hanpumep ypes
oLleHKa Ha pucka B cboTBeTHaTa cdpepa Ha AefHOCT Ha
6u3Hec NapTHbOPA, Ypes Aekapauus Ha 6usHec napTHbOpPa
W/Wnu Ypes U3nosi3BaHe Ha eKkcnepTy Ha MsAcTo (NpoBepKa Ha
MACTO). TakaBa NpoBepka Ha MSACTO Ce U3BbPLLBA CaMoO B
NPUCHCTBUETO HA NPeACTaBUTEN Ha CbOTBETHUSA BU3HeC
NapTHbOP B paMKUTE Ha peloBHOTO paboTHO BpemMe v npu
crnasBaHe Ha NpUIoXM1MOTO 3aKOHOAATENCTBO, M0-
creuuasHo Ha pasnopefouTe 3a 3alMTa Ha faHHUTE.
BusHec napTHbOpUTE NpegnpvemMaT NOAXOAALLMU U
afleKkBaTHN MepKK, KOUTO OCUrypsBaT Ha KOHLepHa
Volkswagen npaBoTo fa U3BbpLUBa CbOTBETHU NMPOBEPKM U
Ha TexHUTe BU3HeC NapTHbOPU, OKOJIKOTO TOBA €
HeobX04MMO 3a U3MbJIHEHNETO Ha 3aKOHOBU 330 b/IKEHUS.

MpepporoeopHa npoBepka

AKO B paMKuTe Ha NnpeaaoroBopHa nposepka obaat
noeHTUULMPaHN PUCKOBE 32 YCTOMUYMBOCTTA,
NpoM3TUYaLLUTE OT TOBA MEPKM Ca 3afb/KUTENHM 3a
[oroBopa, KONTo Wwe 6bae ckioYeH BnocneacTame. B To3u

C/yyaii Npu CKIK0YBAHETO Ha [0roBopa G1U3Hec NapTHbOPbLT
ce 3afb/XaBa fa NpoBepu v 0TCTPaHU B pasyMeH CpokK, 6e3

LOMbJIHATENHM pa3xoam 3a KoHuepHa Volkswagen, Bcsiko
KOHCTaTMPaHoO UK NOTEHLMAIHO HapyLUeHve Ha
U3NCKBaHMATA 3a yCTOMUMBOCT B co6CcTBeHaTa cu BusHec
LLeMHOCT mnu B co6CTBEHAaTa CU BEpUra 3a JOCTaBKy.

PesynTaTbT OT Npe0roBOPHUTE NPOBEPKM 3a Cria3BaHe
Ha M3MCKBaHUSITA 32 YCTOMYMBOCT NpeLCTaBsABa
KPUTEpUii OT 3HaYeHWe 3a Bb3NlaraHeTo Ha MopbYKM.
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7. Verification of compliance with the sustainability requirements by Volkswagen Group

Violation of sustainability requirements by business
partners

If a violation of the sustainability requirements by the business
partner has occurred or is imminent, the Volkswagen Group is
entitled to take prompt and appropriate measures to prevent,
stop or minimise the extent of such violation.

The business partner is obligated in this case to take all
appro- priate measures to prevent, stop or minimise the extent
of such violation.

The business partner will participate in one or more training
formats of the Volkswagen Group, provided that participation
in the training may lead to the termination or minimization of
the violation.

If the nature of the violation is such that it cannot be termi-
nated in the foreseeable future, the business partner prepares
and implements a plan (including a specific schedule) to stop
or minimise the violation without undue delay. If required by
law, the Volkswagen Group shall be appropriately involved in
the preparation of the plan.
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Violation of sustainability requirements in the
business partner's supply chain

If there are material grounds (substantiated information) for
believing that a human rights or environmental obligation may
have been violated in the upstream supply chain (with direct
suppliers of Volkswagen Group), the business partner shall,
without undue delay:

1. Participatein arisk analysis by the Volkswagen Group,

2.  Embed appropriate prevention measures with respect to
respective business partner, and

3. Appropriately support the Volkswagen Group with the
preparation and implementation of a plan to prevent, stop
or minimise the violation.

7. MpoBepka 3a cna3BaHe Ha U3UCKBaAHUATA 3a YCTOWYMBOCT OT cTpaHa Ha KoHuepHa Volkswagen

HapywiaBaHe Ha U3MCKBaHUATA 3a YCTOMYUBOCT
OT CTpaHa Ha 6U3Hec NapTHbOP

MpW HacTBNUIO MU HEMOCPEACTBEHO NPELCTOSLLLO
HapyLUeHWe Ha U3UCKBaHMSATA 3a YCTONYMBOCT OT CTPaHa Ha
6u3Hec napTHbOp KoHUepHbT Volkswagen nma npaeo ga
npegnpuemMe He3a6aBHO NOAXOASLLM MEPKH, YPES3 KOUTO Aa
npefoTBpaTK, Aa NpekpaTv Unu na MMHMMU3npa obxsaTa Ha
HapyLLeHneTo.

B TOo3u cnyvait GusHec napTHbLOPBLT € 3aAb/DKeH Aa
npeanpreMe BCUYKM pasyMHU MEPKM, 32 Ja MpefoTspaTy,
npekpaTy UM MUHUMK3Mpa 06XBaTa Ha HapyLUEHUETO.

Bu3Hec NapTHLOPBT LLie yYacTBa B efiMH UM MoBeve
dopmaTn 3a 06yyeHue Ha KoHuepHa Volkswagen, ako
yyacTueTo B 00y4eHMeTO MOXe Aa foBefe [0
npekpaTsiBaHe UM MUHUMU3UPAHE Ha HapYLLIEHUETO.

AKO HapyLLEeHMeTo e OT TakoBa ecTecTBO, Ye He MoXe fa b6bae
npekpaTeHo B 0603pumo Obpelle, GU3HEC NapTHLOPBLT €
ONbXeH He3abGaBHO [a WM3roTBW M MPUIIOXM KOHLENuusi 3a
npekpaTsiBaHe UM MUHUMU3NPAHE Ha HapyLLIEHWNEeTO

(BKMHOUYMTENTHO KOHKPETEH rpachuK 3a USMbJIHEHME). AKO 3aKOHbT
ro usnckBea, koHuepHbT Volkswagen cnepnBa ga yyacTtsa no
noaxoAsLl, HauynH B U3roTBAAHETO Ha KOHLENUUATA.

HapymaBaHe Ha U3UCKBaHUATA 3a YCTOW-WIBOCT BbB
BepuraTa 3a goCTtaBKU Ha 6usHec napTHboOpa

B cnyuyaii, ye ca Hanvue peanHu gaHHW (060CHOBaHO 3HaHUE) 3a
BEPOSAITHO HapyLLEHME Ha 3afbJIKEHNE, CBbP3aHo C NpaBaTa
Ha YyoBeKa WJIM ona3BaHeTo Ha OKOJIHaTa cpefa, B
npeaxofHaTa Bepura 3a [OCTaBKM (NMPU HEMpeKX JOCTaBuYMLM
Ha KoHLUepHa Volkswagen), 6u3Hec NapTHbOPBLT € AJTbXEH
He3abaBHO M BbB BPb3Ka C KOHKPETHMSA NOBOS,

. [OacbhencTBa 3a M3BbPLUBAHETO HA aHANIN3 Ha puUcka
0T KoHuepHa Volkswagen,

1. [aHanoxw noaxonswy NpeBaHTUBHU MepKU
Ha CbOTBETHUS BU3HEC NapTHLOP, U

}. panognomorHe agekBaTHO KoHuepHa Volkswagen npu
U3roTBSIHETO Ha KOHLIENLUUSA 3a NpefoTBpaTsABaHe,
npekpaTsiBaHe UM MUHUMWU3UPaHE Ha
HapyLleHMeTo
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7. Verification of compliance with the sustainability requirements by Volkswagen Group 7. MpoBepka 3a cna3BaHe Ha U3UCKBaHMATA 3a yCTOWYMBOCT OT cTpaHa Ha KoHuepHa Volkswagen

Other consequences Opyrv nocnegcTeuns

If a business partner violates or does not comply with the
sustainability requirements, the Volkswagen Group reserves the
right to take appropriate steps to maintain its rights, such as:

¢ Requesting implementation of improvement measures

¢ Verifying highlighted improvements/measures

e Excluding the business partner from new orders and

¢ Terminating the contract up to extraordinary termination

Ako B13Hec NapTHbLOP HapyLlaBa WM He crasBa

M3ncKBaHMATa 3a YCTOMYMBOCT, KOHLepHbT Volkswagen cu

3arnasBa npaBoTo Aa npefnpueme NoaxoasLm CTbNKY, 3a Aa

3almMTK NpaBaTa cy, KaTo Hanpumep:

e [la M3WCKa NpuiaraHeTo Ha KOpUrupaLm Mepku,

e [1a KOHTPOJIMPA U3MbJIHEHWNETO Ha YKasaHuTe
KopeKkuuun/ Mepku ,

e [1a M3KJIOYM NAapPTHbOPA OT HOBY NOPBYKU U

The Volkswagen Group may waive the exercise of its right of e [anpekpaTu [OroBopa, B T. Y. U3BBHPEIHO.

termination if the business partner can credibly affirm and
prove that it has immediately initiated countermeasures to
prevent future, similar violations.

KoHuepHBbT Volkswagen Moxe fla ce oTKaxxe OT NpaBoOTO CU
[la npekpaTu AoroBopa, ako 6u3Hec NapTHbOPHLT € B
CbCTOSIHWE fja MPefoCTaBy HaJeXAHM rapaHLuun 1 fa
[oKaxe, Yye He3abaBHO e nNpefnpuen KOHTpamMepKu 3a
nsbarsaHe Ha 6bAeLLM HapyLIeHUsi OT MOA06HO ecTecTBO.
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8. Reporting Misconduct

8. Reporting Misconduct

8. MNopaBaHe Ha curHanu 3a HepeaHOCTU

8. [fogpaBaHe Ha curHanu sa HepegoHOCTHU

Reporting misconduct

Misconduct must be identified at an early stage, dealt with and
remedied without delay in order to protect employees, business
partners, third parties and the Volkswagen Group. This means that
everyone needs to be aware of all compliance regulations, and pay
attention and be ready to point out potential serious violations of
the rules in case of concrete evidence.

Business partner grievance mechanism

Business partners establish a grievance mechanism adequate to
their business.

The mechanism allows for concerns related to business ethics,
human rights or the environment to be raised by both their own
employees as well as other potentially affected people
anonymously, confidentially and without fear of retaliation.

Business partners shall not undertake any actions that hinder,
block or impede access to the complaints procedure. Business
partners undertake to contractually pass on the obligations
referred to in the preceding sentence to its suppliers and to en-
sure, to the extent possible and reasonable, that the obligations are
passed on in the supply chain.
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HINT

The grievance channel should build upon the effectiveness criteria
from UN Guiding Principle 31 on Business and Human Rights and
cover the company's own operations and the supply chain.

lNopaBaHe Ha cUrHanu 3a HepeQHOCTH

3a gab6baaT 3aWmUTeHU CIYXUTeNUTe, GU3HEC MapTHLOPWUTE,
TpeTuTe cTpaHu u KoHuepHbT Volkswagen, HenpaBoMepHOTO
noeefeHue TpsibBa ga Obe CBOEBPEMEHHO ULEHTUULMPAHO,
pasrnefaHo v npeycTaHoBeHO He3a6aBHO. 3a ToBa € HeE0OX0ANMO
BHMMaHWETO Ha BCUYKM Aa Obfe HacCoYeHo KbM Tasw Lien v aa
CblLeCTBYBa FOTOBHOCT 32 MOCOYBAHE HA EBEHTYasTHU TEXKM
HapyLLeHWs Ha NpaBunaTa Npu HaIMYNETO Ha KOHKPETHU
WHAMKALMKM 3a TakuBa.

Mpoueaypa 3a nogaBaHe Ha CUrHanM Npu 6usHec
napTHbopUTe

BusHec NapTHbOpPUTE Cb3aaBaT Nnoaxondila 3a TEXHUTE
npennpuaTnua npouenypa 3a nogaBaHe Ha CUrHanun. Cuctemara
TpﬂﬁBa Aa naBa Bb3MOXHOCT 3a NoBOUIraHETO Ha BbMNPOCH,
Kacaewmu O6u3Hec eTuKaTa, npaBaTa Ha YoBEKa M ONa3BaHETO Ha
OKOJIHaTa cpefna, aHOHUMHO, NOBEPUTEJTHO U 6e3 CTpax oT
penpecuna KakTo OT CTpaHa Ha cobcTBEHUTE CINyXXUTenu, Taka u ot
Apyru notTeHUnanHo 3acerHaTu nuua.

BusHec NapTHbOPUTE LWe Ce Bb3AbpPXaT OT ,D,el?lCTBVIFl, KOUTO
Bb3MNpenAaTCcTBarT, 6)10KVIpaT nnu 3aTpygHaBaT gocTtbna Ao
npoueaypaTta 3a nogaBaHe Ha CUrHanu. BusHec napTHbOpUTE Ca
ANMBXHU a HanoXxaT 3abJKeHUATa no npeaxogHoTo uspedvyeHue
Ha cBOUTe AO0CTaBYULM MO AOroBOpPEH NbT U Aa rapaHTupaT B
paMKNTe Ha Bb3MOXXHOTO U Pa3yMHOTO, Ye Te3Un 3a4b/DKeHUA Lie
CenpexBbpiIAT UNO-HAaTaTbK BbB BepuUrata 3a 40CTaBKU.

3ABEJIEXXKA

KaHambT 3a mofaBaHe Ha curHanm TpsibBa fja ce OCHoBaBa Ha
KpUTepumuTe 3a eheKTUBHOCT Ha PbkoBogeH NpuHumMn 31 Ha
OOH oTHOCHO 6U3Heca 1 YoBeLLKWTE NpaBa 1 Aa obxsalla
co6CTBEHOTO NpeAnpusiTMe U BepUraTa 3a fOCTaBKMy.
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8. Reporting Misconduct

Volkswagen Group Whistleblower System

The Volkswagen Group values confidential, relevant tip-offs from
business partners, customers and other third parties.

In the event of specific indications of potential misconduct by
employees of the Volkswagen Group, or of the business partner or
its business partners in turn in the context of collaboration with the
Volkswagen Group, the Volkswagen Group offers all stakeholders
the possibility to report such misconduct to the Volkswagen Group
Whistleblower System.

All information and contact channels can be found at Whis-
tleblower System (volkswagenag.com).

Business partners should provide their employees with unhin-
dered access to the Whistleblower System implemented by the
Volkswagen Group and not perform any actions that obstruct,
block or impede access. Business partners undertake to con-
tractually pass on the obligations referred to in the preceding
sentence to its suppliers and to ensure, to the extent possible and
reasonable, that the obligations are passed on in the supply chain.
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HINT

The Volkswagen Group Whistleblower System is responsible for
disclosures regarding serious regulatory and statutory violations.
In the context of a fair and transparent procedure, the
Whistleblower System protects the company, the persons
implicated and the whistleblowers. The system is based upon
uniform, fast processes as well as a confidential and professio- nal
system for the investigation of tip-offs by internal experts.

The Volkswagen Group Whistleblower System offers the pos-
sibility to consult with lawyers in the Investigation Office via an
Internet-based communication platform and to exchange
documents and remain in contact using a dedicated mailbox. This
is a confidential and secure process. Whistleblowers can decide if
they would like to remain anonymous or disclose their name when
submitting a report.

External ombudspersons are another point of contact. As lawyers,
the ombudspersons are subject to the company's legal duty of
confidentiality. In this way we can guarantee the ano- nymity of
whistleblowers vis-a-via the company should they wish to remain
anonymous. The ombudspersons pass on the report to the
Volkswagen Group Whistleblower System with the consent of the
whistleblower — also in anonymised form if required.

Cuctema 3a nofjaBaHe Ha CUrHa/IM Ha KOHLiepHa
Volkswagen

KoHuepHbT Volkswagen LieHn BUCOKO OCHOBATENTHUTE CUTHAIMN,
NocTbMNBaLLM OT GU3HEC NAPTHLOPU, KIIMEHTU U OpYrv TPETU
nua.

Mpu Hanuumne Ha KOHKPETHM [aHHW 3@ MOTEHUMUANHN HePeLHOCTH
OT CTpaHa Ha cnyXuTenu Ha KoHuepHa Volkswagen, Ha GusHec
napTHLOPU UK GU3HeC NAapTHLOPU Ha GU3HEC NapTHLOPY B
pamMKuTe Ha CbTPYAHUYECTBOTO C KOHLepHa Volkswagen,
KoHUepHbT Volkswagen npefocTaBs Ha BCUUYKM y4acTHULM
Bb3MOXHOCTTA [a M' AoK/aABaT Ypes HeroBaTta cucTema 3a
rnofaBaHe Ha CUrHasu.

LisnaTta nHdopmauusi n BCUYKM Bb3MOXHOCTM 3a KOHTaKT MoraT
na6baat Hamepenu B pa3gen "Cuctema 3a nofaBaHe Ha curHanu'
("Whistleblower System") Ha caiiTa volkswagenag.com.

BusHec napTHbOpUTE Ce 3afb/KaBaT fa OCUrYpAT Ha
cnyxuTenuTe cv 6e3npensiTCTBEH JOCTHM A0 cMCTemMaTa 3a
nofaeaHe Ha curHanu Ha KoHuepHa Volkswagen u ga He
npeanpuemat AefCTBUS, KOUTO Bb3NpensaTcTBaT, 6nokupaT um
3aTpygHaBaT AocTbNa [0 Hero. BuaHec napTHbOPUTE ca AJTbXHU
[la HanoxXaT 3afb/KeHnsTa no NpeaxofHOTO M3peyeHmne no
[IOroBOpeH MbT Ha JOCTaBYMLMTE CU U ia rapaHTupaT B paMKuTe
Ha Bb3MOXHOTO 1 pa3yMHOTO, Ye Te3un 3ab/DkeHus Le 6baat
npefafeHn 1 No-HaTaTbk BbB Bepurata 3a JOCTaBKMU.

8 [fopaBaHe Ha curHanu 3a HepegoHOCTHU

3ABEJIEXKA

B cucTemarta 3a nogaBaHe Ha curHanu Ha KoHuepHa Volkswagen ce
o6paboTBaT CMrHaNIM 3a TEXKM HapYLLEHWS Ha MpaBuiaTa u
npaBoHapylueHus. Ypea cnpaBennvea v npo3payHa npoueaypa
cucTeMaTa 3alMTaBa KOMMNaHUSTa, 3acerHaTuTe nvua u
nogaTenunTe Ha curHaau. CuctemaTa ce OCHOBaBa Ha eAVHHU 1
6bp3u npoLiecu, KoHduaeHUmanHa u npodecMoHanHa obpaboTka
Ha CUrHanMTe OT BbTPELLUHU eKCMepTH.

MocpeacTBOM MHTEpHET 6asMpaHa KOMYHUKaLMOHHA
nnatcopMa cucTeMara 3a nojaBaHe Ha CUrHam Ha KoHLiepHa
Volkswagen npefocTaBa Bb3MOXHOCT 3a Bpb3Ka C FOpUCTUTE OT
cnepcTBeHaTa ciyx6a, 06MeH Ha [LOKYMEHTU U MOA,AbpXaHe Ha
KOHTaKT Ypes JIYHa NoLLEeHCKa KyTusi. ToBa Ce OCbLLECTBABA MO
NOBEPUTESIEH U 3aLLUTEH HAUMH. [MofaTenuTe Ha cUrHasm
peluaBaT camu, fanu uckat fa AoKaABaT aHOHUMHO MU C
MMETO CM.

Jpyra Bb3MOXHOCT 3a KOHTaKT OCUrypsiBaT BbHLUHUTE

oMby acmaHu. Tbi KaTo ca afBoOKaTK, Te ca AJTbXHMW Aa nas3saTt
afiBoKaTcKaTa TalHa cnpsiMo KoMnaHuaTa. 1o To3u HauuH
MOXEM fia rapaHTMpamMe aHOHMMHOCT Ha MOJAaTe/IMTe Ha CUrHanu,
KOWUTO He XenasT fa ce paskpusiT. CbC CbriacMeTo Ha nogartenure
Ha curHanu oMbGyacMaHuUTe NpefaBaT curHanuTe (Mo XenaHve B
aHOHUMMM3MpaHa hopMa) KbM cUCTEMaTa 3a NofaBaHe Ha
cUrHanu Ha koHuepHa Volkswagen.
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Contractual obligations

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, January 015t, 2023

-

Y M ez

<

rofte-Loheide H%egard

Profurement Wortmann Sales
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—

Dr. Manfred Doss
Integrity and Legal

Affairs

KoraTo ¢ 6UsHec napTHbOPUTE Ca [OrOBOPEHU UHAMBUAYANHM
[IOrOBOPHM 33 b/KEHUS], KOUTO CE OTKJIOHSIBAT OT HacTOALMUTE
NPUHLMNY, T UMaT NPeaUMCTBO.

AHrnuinckaTa Bepcusi Ha HacTosiwmsa ETnyeH kogekc 3a 6usHec
napTHbOPU UMa NpeaMMcTBo npeg 6barapckaTa.

Bondpcbypr, 01 siHyapu 2023 .

Mognucu:

Iupk poce-Jloange
CHabpsiBaHe Ha KOHLiepHa

Xunperapg BoptmaH
Mpopax6u Ha KoHLepHa

[-p MaHdpeg Oboc
WHTerpuTeT 1 npaso

JloroBOpHU 3afbliXeHNs
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