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PREAMBLE

Preamble

[Tpeamb6ron

Mpeambion

The Volkswagen Group’s business partners play an integral part
in the Group’s business success. Partnership creates lasting
business relationships which are mutually beneficial. Therefore,
the Group is focused on close cooperation with its business
partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.

In the spirit of partnership-based collaboration, the Volkswa-
gen Group offers its business partners a wide range of practical
training opportunities, initiatives and other sources of infor-
mation. It is recommended that all business partners use these
offers and information sources actively.

The following requirements define the Volkswagen Group’s
expectations regarding the mindset and conduct of business
partners in their corporate activities and are considered the
basis for successful execution of business relations between the
Volkswagen Group and its partners.

BnsHec napTHbopuTe Ha KoHuepHa Volkswagen nrpast BaxHa
ponsi 3a NOCTUrAHETO Ha HeroBMs KOPNopaTUBEH ycrnex.
MapTHbOPCKOTO NoBefeHue Cb3faBa TpaiiHu 6usHec
OTHOLLEHUS, KOUTO Ca U3rOAHM 1 3a ABeTe CTpaHW. 3aToBa
koHUepHbT Volkswagen 3anara Ha TACHOTO CbTPYAHUYECTBO CbC
cBouTe 6U3Hec NapTHLOPMU.

CJ'Ie,D,BaVIKI/I U3NCKBAHETO 3a YCTOIZHMBOCT, KOHUEPHDBT
VoIkswagen OCb3HaBa OTTOBOPHOCTTA CU 3a UKOHOMUYeECKUTe,
€KOJIOTu4YHUTE N coumnanHute e(IDEKTVI OT cBOMUTE p,ef/lICTBMFl.
KOHLI,epH'bT O4YakKBa CbLOTO OT CBOUTE 6usHec napTHbOpU U 1
nognomara npu U3NbJIHEHNETO Ha Te3U USUCKBaHUA. B AyxXa Ha
NapTHbOPCKO CbTPpYAHNYECTBO KOHLUEPHDBT Npeanara Ha ceBoute
6usHec NapTHbOPU WWNPOKA rama OT NpakTn4eckun 06y'~IEHVIF|,
WHUUWATUBU U APYTN USTOYHULN Ha I/IH(I)OpMaLWIﬂ. Ha Bcnykn
6u3Hec NapTHbOpU ce npenopbyBa Aa U3NoJI3BaT UHTEH3UBHO
Te3N NpeanoxXxeHna u U3STOYHULUU Ha MHq)OpMaLI,I/Iﬂ.

MocoyeHuTe NO-A0Y U3NCKBAHMSA MPeLU3NpaT O4aKBAHUSATA Ha
KoHuepHa Volkswagen KbM OTHOLLEHMETO W NOBEAEHUETO Ha
GU3HeC MapTHbOpUTE B TAXHATA AEHHOCT 1 pOPMUPAT OCHOBATA
33 YCTaHOBSIBAHETO Ha YCMELUHW U OTTOBOPHM BU3Hec
OTHOLLIEHUS.




1. OBJECTIVES AND SCOPE

1. Uenn v npunoxHo none

1. Objectives and scope

In this Code of Conduct for Business Partners (hereinafter
referred to as “Code of Conduct”), the Volkswagen Group has
set out its aspirations and expectations as well as requirements
for business partners of the Volkswagen Group in relation to
sustainability (hereinafter referred to as “sustainability require-
ments”).

Sustainability includes respecting human rights, protecting the
environment, conducting business ethically and lawfully and
the responsible sourcing of raw materials.

The Volkswagen Group company that uses this Code of Conduct
is referred to in general below as the “Volkswagen Group”.

The Code of Conduct is applicable to all suppliers, sales partners
and all other B2B business partners (hereinafter referred to as
“business partner”) of the Volkswagen Group that do business
with the Volkswagen Group.

The business partners are required to contractually pass on all
sustainability requirements to those business partners (espe-
cially suppliers) that affect the contractual relationship with the
Volkswagen Group and to ensure, to the extent possible and
reasonable, that the sustainability requirements are passed

on to their business partners in the supply chain. The business
partners establish appropriate control measures to verify
compliance with these sustainability requirements of their own
business partners.

In those cases where obligations have been agreed to with busi-
ness partners under individual contracts that diverge from the
principles in this document, such divergent obligations prevail.

The sustainability requirements are based, amongst others, on
the 10 Principles of the United Nations (UN) Global Compact,
the UN Guiding Principles on Business and Human Rights, the
OECD Guidelines for Multi National Enterprises, OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas and the Conventions
of the International Labour Organization (ILO), in particular its
fundamental rights at work and the Guiding Principles of the
Drive Sustainability Initiative.

Furthermore, this Code of Conduct is based on nationally and
internationally agreed standards such as the Universal Declara-
tion of Human Rights, codified in particular in the International
Covenant on Civil and Political Rights and in the International
Covenant on Economic, Social and Cultural Rights.

1. Ilenu n npumoXHO noje

B HacTosawwms ETuueH kopekc 3a busHec napTHbopu (HapuyaH
no-HaTtaTbk ,ETuueH kopekc”) koHuepHbT Volkswagen e
bopmynupan cBouTe NpeTEHL UM, O4AKBAHUS U U3UCKBAHUS KbM
6n3Hec NapTHbOpWTE Ha ApYyxXecTBaTa oT koHuepHa Volkswagen
Mo OTHOLLUEHME Ha YCTOMYMBOCTTA (HapuYaHu No-gony
»V31cKkBaHus 3a ycTtoitumsoct®).

YCTOMYMBOCTTA BK/HOYBA 3a4MUTAHE HA YOBELLKUTE npaBa n
Oona3BaHe Ha OKONHaTa cpefa, eTUYHO N rpuanyeckn
6e3ynpeL|Ho 6u3Hec noeegeHune n CHaG,EI,ﬂBaHe CbC CYpOBUHMU MO
OTroBOpPE€H Ha4UH.

B cnefBaLLoTo M3M0XEHWE APYXECTBOTO OT KOHLEpHA
Volkswagen, koeTo npunara Hactosiwus ETuyeH Kogexc, Lie
6bae HapuyaHo Hail-o61wo ,KoHuepHbT Volkswagen®.

ETUYHMAT KOO eKc e 3aQb/KMUTENeH 33 BCUYKU [0CTaBunLM,
ONCTpUBYTOpU U BCUYKM Apyru B2B napTHbopu (HapuyaHu no-
HaTaTbk , BusHec napTHbopu“) Ha KoHuepHa Volkswagen,
KOUTO MOALbPXAT OU3HEC OTHOLLIEHUS C Hero.

Bu3Hec napTHbopUTe ce 3agb/KaBaT fa npeHecar
M3MCKBAHUATA 32 YCTOWYMUBOCT B CbOTBETHUTE JOrOBOPU C T€3U
613Hec NapTHLOPU (Hall-Beye 4OCTaBYMLM), KOUTO Ca CBbP3aHK
C LOroBOpHUTe OTHOLLEHMS ¢ KoHLepHa Volkswagen, n aa
rapaHTMpaT B paMKUTE Ha Bb3MOXHOTO M Pa3yMHOTO, Ye
M3MCKBAHMATA 32 YCTOMYMBOCT We 6baaT npefaieHu no-

HaTaTbK BbB BepuUrata 3a AOCTaBKU. busHec napTHbopuTe
cienBa Aa BbBeAaT noaxoaAawm KOHTPO/THU MepPKU, Ype3 KOUTo
Oa npoBepaABaT NpeanaBaHETO Ha N3NCKBaHUATA 3a YCTOFI‘-IVIBOCT.

B cyydyante, KoraTto c busHec napTHbOpUTE Ca 4OTOBOPEHMU
3aAb/1KeHUs, KOUTO Cce OTKSIOHABAT OT Te€3N NpUuHUUNN, Teé UMat
npeanmMmcTBo.

Hapep c opyroto, snckBaHUATa 3a yCTONYMBOCT Ce OCHOBaBaT
Ha [eceTTe NpuHUMNA Ha [NobanHus foroBop Ha
OpraHu3auusTa Ha obeguHeHute Hauuu (OOH), Ha
PbkoBoaHuTe NpuHLMnu Ha OOH 3a 6u3Heca n npaBaTa Ha
yoBeka, Ha Hacokute Ha OMCP 3a mynTMHaLMOHaNHUTe
npepnpuatus, Ha Hacokute Ha OMCP no HapgnexHaTta Nnposepka
33 OTTOBOPHM BEPUTU 33 JOCTABKM Ha NOJIE3HW U3KONaeMu oT
3aCerHaTu ot KOHPNKTU N BUCOKOPUCKOBU 30HU, HA
KoHBeHUuMTe Ha MexAayHapoAHaTa opraHu3aLums Ha Tpyda
(MOT), no-cnewumanHo Ha OCHOBHUTE MPUHLUMNU U NPaBa B
TpyAa v Ha pbKOBOAHMUTE NPUHLUNK HA UHULMaTMBATa "Drive
Sustainability".

OcBeH ToBa TO31 ETMYeH KofeKc ce onmpa Ha HaLMOHaMHO U
MeXAYHapoAHO NpU3HaTK CTaHZapTV kaTo BceobiaTa
Aeknapauus 3a npaBaTa Ha YoBeKa, BK/lOYeHa B
MexayHapoaHUA NakT 3a rpaXxA4aHcky U MONUTUYECKU NpaBa
(MATAN) n MexayHapoaHua nakT 32 UKOHOMUYECKM, CoLManHu
W KyNTypHU npasa.



2. FUNDAMENTAL SUSTAINABILITY REQUIREMENTS

2. Fundamental sustainability requirements

General information

The Volkswagen Group considers compliance with the sustain-
ability requirements to be essential and fundamental to its
business relations.

The Volkswagen Group expects the business partner to inte-
grate the values anchored in these sustainability requirements
in day-to-day business through structured and competent
management. Business partner management must identify and
assess legal and other requirements and train employees to
ensure compliance with the relevant requirements.

Business partners always comply with the applicable law. Inso-
far as these sustainability requirements go beyond the require-
ments of the applicable law, these must also be observed.

In addition to the obligatory requirements from this Code of
Conduct, further recommendations and hints for business part-
ners are given in extra text boxes.

2. OCHOBHM U3MCKBaHMA 32 YCTOMYMBOCT

O6LLM NOoNoXeHus

KoHuepHbT Volkswagen pasrnex/a cna3BaHeTo Ha
M3MCKBAHUATA 32 YCTOWYMBOCT KaTo CbLLECTBEHO YC/I0BME 32
CbLLLECTBYBAHETO Ha OU3HEC OTHOLLIEHMATA.

KoHuepHbT Volkswagen oyakBa oT 6U3Hec napTHbopuTe fa
MHTErpupaT M3MCKBaHMATA 3a YCTOMYMBOCT B eXXeAHeBHaTa
LLeHOCT Ype3 CTPYKTYPUPAHO N KOMMETEHTHO yNpaBieHue.
MeHNAXMBHTBT Ha CbOTBETHUS BU3HeC NapTHbOP TpsA6Ba A3
UOEHTUOULMPA M OLLEHU MPABHUTE 1 APYrW U3UCKBAHWS, U A
0byuu cnyxuTenuTe, 3a a ce OCUTYpU CNA3BaHETO UM.

Bu3Hec napTHbOpUTE ca AbXHM BUHArM Aa cnassart
MPUNOXUMOTO 3aKOHOAATENCTBO. AKO HACTOALLMTE U3UCKBAHMS
3@ YCTOMYMBOCT HAAXBBLPIIAT UBUCKBAHUATA HA MPUSTOKUMOTO
3aKOHO[ATEsNCTBO, Te Cbluo TpsibBa fa ce cna3gar.

2. OCHOBHMW M3UCKBaHUA 33 yCTOMNV\BOCT

3a0b/MKUTENTHUTE N3NCKBAHUS, CbAbpXallu ce B HacToALWwunsa
ETnyeH kogekc, ca ONbAHEHM C npenopbKu u I/IHq)OpMaLI,I/I;l B
OTAOEeNHWU TeKCTOBWM nonerta.




2. FUNDAMENTAL SUSTAINABILITY REQUIREMENTS

2. OCHOBHU M3UCKBaAHUSA 3a yCTOlZ‘-IVIBOCT

Creation and application of management systems

Those business partners that operate production locations with

more than 100 employees have to demonstrate certification HINT

for these locations according to the international standard I1SO

14001 or the EMAS Regulation of the European Union. For sales partners with more than 100 employees, we likewise
recommend the international standard ISO 14001 or alignment

Business partners that have production locations with more with ISO 14001.

than 1000 employees have to additionally obtain certification

for these locations according to the international standard ISO Business partners with fewer than 1000 employees in their loca-

45001 or a comparable standard. tions should implement internal management systems or, where

available, national/sector specific certifications.

For sales partners with workshops, we likewise recommend the
international standard I1SO 45001 or alignment with ISO 45001.

Cb3gaBaHe U npuiaraHe Ha CUCTEMMU 3a

ynpasneHue

Br3Hec napTHbOPU, KOUTO UMAT NMPOU3BOACTBEHN 06EKTU C
noseue ot 100 cnyxutenu, Tpabsa fa npeactaBat ceptTudukat
3a Te31 06eKTH No mexayHapofHus ctaHaapT ISO 14001 unu
pernameHTa EMAS Ha EBponerickus cbios.

Bu3Hec napTHbOPW, KOUTO UMAT MPOU3BOACTBEHU 06EKTU C
noseye o1 1000 cnyxutenu, Tpsbsa ga ceptuduumpat
LOMb/THUTENTHO Te31 06eKTU MO MeXAyHapoaHUs cTaHpapT
ISO 45001 vnu gpyr cpaBHUM CTaHOapT.

3ABEJTEXXKA

3a puctpubyTtopu c noseye ot 100 cnyxuTenu cobluo
npenopbyBame cepTuduKaLus No MeXayHapoaHUsA CTaHaapT
1SO 14001 nnun opueHtTupaHe kbm ctaHgapt ISO 14001.

Br3Hec napTHbopU ¢ no-masnko ot 1000 cnyxwuTenu B obektute
cn TpsibBa 3 BHe[pAT BbTPELLHN CUCTEMMU 33 YNpaBNneHune nnn
[a npeanpuemat HaLuMOHaTHWM/0TpacioBu cepTupukaLnm,
aKo MMa TaKuBa.

3a pguctpubytopu, KOWTO pasnonarat CbC CepBU3M, CbLLO
npenopbyBame MexayHapogHus craHgapt ISO 45001 wnu
opueHTUpaHe KbM ctaHaapt ISO 45001.
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2. FUNDAMENTAL SUSTAINABILITY REQUIREMENTS

2. OCHOBHMW M3UCKBaAHUSA 3a yCTOﬁHMBOCT

Corporate statement

Business partners prepare a corporate statement (e.g. a Code
of Conduct), which commits them to social, ethical and envi-
ronmental standards. This statement should be prepared in
languages understood by local employees.

Sustainability officer

Business partners are encouraged to appoint a sustainability of-
ficer or a similar officer who reports to the management of the
respective business partner. The officer should develop sustain-
ability objectives and measures within the company.

Training

To support its business partners in complying with the sustain-
ability requirements, the Volkswagen Group offers its business
partners different training formats free of charge (Trainings and
Dialogue vwgroupsupply.com). Participation in this training is
obligatory depending on the result of a risk analysis for busi-
ness partners carried out in advance. Business partners may be
exempted from mandatory participation in such training if they
can prove to have already undergone a similar training offered
by third parties.

HINT

Business partners are recommended to develop their own
training programs in order to define guidelines to improve im-
plementation of processes and communication of expectations
to their employees. Business partners should provide ongoing
training for their employees.

KOpI'IOpaTVIBHO n3asneHune

Bu3Hec napTHbopUTe CbCTaBAT KOPNOPATUBHO MU3sIBNEHUE
(Hanp. Kopekc 3a NoBefeHME), C KOETO Ce 3afbkaBart Aa
CMa3sBaT coLMaNHU, eTUYHN N eKONOTMYHU CTaHAapTH. ToBa
ussBneHue Tpsabsa fa 6bae N3roTBeHO Ha e3HK, KOWTo e
pa3bvipaem 3a MeCTHUTE CTYXUTENN.

OTroBOpHMK 3a YCTOMYMBOCTTA

Br3Hec NnapTHbOpUTe Aa AJTbXHY 3 ONpefensT OTTOBOPHMK 3a
YCTOMYMBOCTTa UM APYT NOJOBEH ClyXuUTen, KOWTo Aa
[OKN1afiBa Ha pbKOBOACTBOTO Ha CbOTBETHUS BU3HEC
napTHbop. OTFOBOPHUKBT TpsibBa Aa pa3paboTu Lenu u mepku
3a YCTOWYMBOCT B NpeanpusTueTo.

O6yueHus

3a pa nogrnomorHe cBoute 6U3HeC NapTHbOPU NpU CNa3BaHETo
Ha M3MCKBaHMATA 3a YCTONUYMBOCT, KOHLEepHBT Volkswagen
npepsiara pasnuyHu 6e3nnaTHu popmatu 3a obyyeHue (Training
und Dialog vwgroupsupply. com). YuactueTo B Te31 0byyeHus e

3abXKNTENHO 33 BU3HEC NapTHbOpUTE B 3aBUCMMOCT OT
pe3ynTaTuTe OT NpefBapuUTESTHO U3BbPLLEH aHAU3 Ha puUcka.
Bu3Hec napTHbOp Moxe fa bble 0cBO6OAEH OT 3aAb/KUTENHO
obyueHue, ako NpefcTaBy JoKa3aTeNcTBa 3a yyacTve B nogobeH
Kypc 3a 0byyeHue, NpoBefeH OT TpeTa CTpaHa.

3ABENEXKA

Ha 6n3Hec napTHbOpUTe Ce NpenopbyBa fJa pa3paboTsT cBou
cobcTBeHM Nporpamm 3a obyyeHue, 3a Aa NofobpsaT
M3roTBSIHETO Ha MOJIMTUKK, PUAaTaHETo Ha NpoLLecH U
npefaBaHETo Ha M3MCKBaHMSATA Ha CBOUTE CITyXuUTeNnu. busHec
NapTHbOPUTE Ca [ANTbXHU OCTOSIHHO Aa MOBMULIABAT
KBanUuKaLmuaTa Ha CyXnUTenuTe cu.
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3. SUSTAINABILITY REQUIREMENTS IN ENVIRONMENTAL PROTECTION 3. U3uckBaHuns 3a \/CTOI;ILH/IBOCT B cq>epaTa Ha ona3BaHeTO Ha OKO/JIHaTa cpefa

3. Sustainability requirements in environmental protection 3. VIsuckBaHMsI 3a yCTOMYMBOCT B chepaTa Ha OMIA3BaHETO HA OKOJIHATA CPefia

Business partners know and observe the Group environmen- Bu3Hec napTHbOpUTe Aa AMbXHM fa NO3HABAT M CMa3BaT NMoauTKaTa no

tal policy of the Volkswagen Group as described in the Group ona3sBaHe Ha OKoMHaTa cpefa Ha koHuepHa Volkswagen, 3anoxeHa B

Environmental Policy Statement (Environment vwgroupsupply. [eknapaumsTa 3a ekofiorMyHaTa NoanTUKa Ha koHuepHa Volkswagen

com). (Umwelt vwgroupsupply.com).

Greenhouse gas emissions Emucumn Ha napHnkKoBu rasose

Business partners take appropriate measures to reduce air Bu3Hec napTHbOpUTe MpeAnpremMaT NOAXOAALLM MEPKM 33

emissions that pose a risk to the environment and health, Hint HamansBaHe Ha eMucMmnTe BbB Bb3yXa, KOUTO NpeacraBnsasat

including greenhouse gas emissions. In order to improve the 3annaxa 3a OKo/lHaTa cpefia U 34, paBeTo, BK/TIOHYMTENTHO Ha 3abenexka

environmental performance of products and services, business In addition, we recommend that our business partners set emucMmnTe Ha NapHUKOBM rasoBe. 3a Aa NoJobpsaT ekonornyHaTa

partners provide for proactive reduction of greenhouse gas science-based and time-bound emission reduction targets CbBMECTUMOCT Ha NPOAYKTUTE M yciyruTe, Bu3Hec napTHbopuTe B pombnHeHue npenopuyBame Ha HawnTe usnec

emissions along the entire supply chain, for instance through and renewable energy objectives that are aligned to the Paris rapaHTUpaT NPOakTMBHO HaMansBaHe Ha eMUCUUTE Ha NapTHLOpPY A OMIpenensT Hay4Ho 060cHOBaHM 1 06BBP3aHM

increased use of carbon neutral energy sources. Agreement and put in place measures that drive forward the NapHUKOBMW ra30Be Mo LsnaTa Bepura 3a JoCTaBKu, Hanpumep CbC CPOKOBE LIENN 33 HAMANABAHE Ha EMIACUNTE 1 3a
decarbonisation along the entire value chain. ypes3 3aCuneHo N3NOoN3BaHe Ha BbITIEPOAHO HeyTPanHu M3non3saHe Ha Bb306HOBAEMa eHeprus, cbobpaseHn ¢

Business partners who supply products to the Volkswagen eHepruiH1 N3TOUHMLM. e

Group provide information to the Volkswagen Group on request Business partners are also encouraged to commit to the Paris MepKi, KOUTO fla CTUMYNMPaT AekapBoHmsaLuaTa no usnata

at product level in relation to the overall energy consumption in Agreement of a CO2-neutral economy by 2050. Bu3Hec napTHbOPY, KOUTO [OCTABST NPOAYKTH Ha KOHLLepHa Bepura Ha cToMHoCTTa .

MWh and carbon emissions. in tonnes (scopg 1,2 and 3) so that Volkswagen, npu noncksaHe npegocraBat MHGopmaLus 3a OcBeH ToBa NpenopbuBame Ha HalumMTe BU3HEC NapTHLOPU

the Voll.<svv‘agen Grogp can improve the environmental perfor- obuloTo notpebneHune Ha eneprus 8 MVh 1 3a emucumte Ha CO, Aa ce aHraxupart c MapuxkoTo cnopasymeHue 1 Aa ce

mance indicators of its products. B TOHOBe ( 06xBaT 1, 2 1 3) Ha HUBO NPOAYKT, 3a A3 MOXe CTPEMSIT KbM BbI/IEPOfIHA HEYTPANHOCT 40 2050 T.

KOHUEPHDT VoIkswagen Aa I'IO,EI,06PVI €KONTOTUYHUTE NOKa3aTenun
Ha npoaykTute cu.
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https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
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3. SUSTAINABILITY REQUIREMENTS IN ENVIRONMENTAL PROTECTION

3. 3uckBaHuUg 3a yCTOI;I‘-HABOCT B c¢epaTa Ha onasBaHeTO Ha OKONHAaTa cpefa

Efficient use of resources

Business partners take appropriate measures to ensure efficient
use of energy, water and raw materials, usage of renewable
resources and a minimisation of damage to the environment
and health.

Registration, evaluation and restriction of substan-
ces and raw materials

Business partners implement appropriate measures to avoid

or refrain from using substances and materials with adverse
effects on the environment or health (for example, carcinoge-
nic, mutagenic, reprotoxic substances) within the framework of
the respective applicable law and with due regard for applicable
regulations of the Volkswagen Group.

Business partners are obliged to act in conformity with the
requirements of the international conventions and other legal
instruments pertaining to the production, use, handling and

disposal of certain substances (in particular including the requi-
rements of the Minamata Convention of 10 October 2013 on
mercury, the Stockholm Convention of 23 May 2001 on persis-
tent organic pollutants (POPs)) as well as the related applicable
implementing legislation at the national and supranational
level.

In regard to smelters or refineries of tin, tungsten, tantalum
and gold, business partners may only use raw materials from
smelters or refineries that meet the requirements of the “OECD
Due Diligence Guidance for Responsible Supply Chains of Mi-
nerals from Conflict-Affected and High-Risk Areas” as assessed
by the Responsible Mineral Initiative (RMI) or similar organisa-
tions.

Business partners have to take appropriate and adequate mea-
sures to exclude raw materials extracted from deep sea mining
from their supply chains.

EdexTMBHO U3non3BaHe Ha pecypcute

BrsHec napTHbopuTe TpbBa fa Npegnpmemat NoAXOAALLM
MepKM, C KOUTO la OCUTYPAT epeKTUBHO U3NOM3BaHe Ha
eHeprusTa, Bogarta U CypoBuHUTe, ynoTpeba Ha Bb3obHOBSemM
pecypcu 1 MMHUMU3MPaHE Ha LeTUTe 3a OKONHaTa cpefa u
4OBeLLKOTO 3[paBe.

Perucrpauus, oueHka 1 orpaHu4aBaHe Ha BelLecTsa
U CypOBUHMU

Bu3Hec NnapTHbOpUTe Mpunarat NOAXOASLLM MEPKM 3a
Bb3[bpXaHe Unu n3bsreaHe Ha ynotpebarta Ha BeLLeCTBa 1
MaTepuanu, KOUTo MMaT BpefHO Bb3AeiicTBIE BbPXY OKONTHaTa
cpepa unu 3apaBeTo (Hanp. KAHLEPOreHHU, MyTareHHW Unu
TOKCUYHU 33 penpoayKLmMsTa BELLECTBA) B PAMKUTE Ha
MPpUNOXMUMOTO 3aKOHOAATENCTBO M NPU CNa3BaHe Ha
LelcTBalmMTe perynaumm Ha koHuepHa Volkswagen.

Bu3Hec napTHbOpMUTE Ca ANbXHU Aa CNa3BaT U3UCKBAHUATA Ha
MeXAYHapOAHUTE KOHBEHLMM U BPYTY NMPABHU UHCTPYMEHTH,
CBbp3aHU C NPOU3BOLACTBOTO, ynoTpebata, obpaboTkara u

U3XBBP/ISHETO HA ONpefeneHy BellecTsa (No-cneumanHo
n3nckBaHuATa Ha KoHBeHUMATa oT MmHamaTta ot 10 okTomMBpH
2013 r. oTHOCHO XMBaKa 1 CTOKXONIMCKaTa KOHBEHLMSA OT 23
Mmaii 2001 r. OTHOCHO YCTONYMBUTE OPraHUYHUN 3aMbpCUTENN

( POP)), KaKTo 1 CbOTBETHUTE aKTOBE 33 MPUIAraHETo UM Ha
HALMOHANIHO U HAQHALMOHANHO HUBO.

B npepnnpusaTtna 3a ToneHe nunu paduHMpaHe Ha Kanawn,
BONPpPam, TaHTan 1 3n1aTo BU3HeC NapTHbOpUTe moraT Aa
M3N0n3BaT CAMO CypPOBUHM, KOUTO OTFOBapAT Ha U3MCKBaHUATA
Ha Hacokute Ha OUCT no Hap/iexHaTa NpoBepKa 3a OTTOBOPHU
BEpUIK 3a JOCTaBKa Ha MOMIE3HN N3KOMNaemm OT 3acerHat ot
KOHGAUKTA U BUCOKOPUCKOBY 30HU U Ca OAUTUPAHM OT
MHuumatusata 3a cyposuHute (RMI) unu nogobHu
opraHusaumm.

Br3Hec napTHbOpUTe ca ANMbXHU Aa NpefAnpremat noaxoasiuu
1 afekBaTHU MepKU 3a U3KOYBaHe OT CBOUTE BEPUTM 33
[,0CTaBKMW Ha CypOBUHU, [OOUTU Upe3 LbN6OKOBOAHO
M3B/IMYAHE .
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3. SUSTAINABILITY REQUIREMENTS IN ENVIRONMENTAL PROTECTION

3. U3uckBaHuUSA 3a yCTOl?ILH/IBOCT B (qJepaTa Ha ona3BaHeTO Ha OKONHaTa cpefa

Circular economy and waste management

Business partners take appropriate and adequate measures
aimed at avoiding waste, re-using resources, recycling as well
as the safe, environmentally friendly disposal of residual waste,
chemicals and wastewater. Such measures can be applied in
particular in development activities, production, product service
life and subsequent end-of-life recycling as well as in other acti-
vities. Thereby, the business partners comply with international
agreements on the cross-border transport of hazardous waste,
in particular the Basel Convention on the Control of Trans-
boundary Movements of Hazardous Wastes and their Disposal
of 22 March 1989 as well as with the corresponding, applicable
implementation rules at national and supranational level.
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HINT

Whenever technically possible and economically reasonable,
business partners should use secondary materials within their
processes. Business partners should know the percentage of
recycled content in their products and make this information
available to the Volkswagen Group on request.

Business partners should endeavour to pursue and promote
closed loop systems in addition to following these principles.

Kpbrosa MKOHOMMUKaA U ynpaB/ieHWe Ha oTnaabLuute

BbusHec napTHbopuTe Npepnpuemat NoaAXoAALM N afeKBaTHN
MepK# 33 U36srBaHeTo Ha OTNaAbLM, 33 MOBTOPHOTO
M3MOoN3BaHe Ha pecypcuTe U TAXHOTO peunKInpaHe, 3a
6e30MacHOTO U €KONTOTUYHO U3XBBPJISIHE HA OCTaTbUYHMU
oTNafbLyW, XMMUKANWU U OTNAaAbYHU BOoAW. TakMBa mepKku moraT
fa 6baaT NpoBexaaHu no-cneumanHo npu paspabotsaHeTo 1
Npou3BOACTBOTO Ha NPOAYKTU, AOKATO Tpae TEXHUAT XM3HEH
LMKDB/T 1 NpU NOCNe[BaLLOTO UM peLnKInpaHe cnep Herosus
Kpai, KakTo v npu apyru genHoctu. Mpu ToBa busHec
napTHbOpUTE Ca ATbXHM [Aa CNa3BaT U MeXAYHapoaHuTe
CNopa3yMeHunsi OTHOCHO TPAHCTPAaHUYHMNA NPEBO3 Ha OMacCHM
oTnagbum, no-cneumnanHo basenckata KOHBEHLMA 3a KOHTPON
Ha TpchrpaquHMﬂ npeBos Ha OMaCcHU oTNnagbumn N TAXHOTO
obe3BpexpaHe oT 22 mapT 1989 r., KakTo U CbOTBETHUTE
pasnopenbu 3a npunaraHeTo UM Ha HaLMOHAHO U
HafgHaUNOHANHO HUBO.

3ABENEXKA

MpenopbyBame Ha BU3HeC NapTHbLOpUTE, KOTraTo € Bb3MOXHO
1 UIKOHOMMYECKW ONpaBAaHO, Aa U3MO0J3BaT BTOPUYHU
MaTepuanu B npouecute cu. busHec napTHbopute Tps6Ba Oa
pasnonaraT C JaHHM 3a AeNa Ha PeLuKIMpaHo CbabpXaHue B
TeXHUTe NPoAYKTU U MpK MOUCKBAHE OT CTpaHa Ha KOHLiepHa
Volkswagen na my ru npefocraBsrT.

B nonbnHeHue Kbm HacToaLWUTe U3UCKBAHWUS, 6usHec
napTHbopure TpflGBa Aa NonoXat yCcunua 3a Cb34aBaHETo U
CTUMYJTUPAHETO Ha KPpbroBu CUCTEMN.
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3. SUSTAINABILITY REQUIREMENTS IN ENVIRONMENTAL PROTECTION

3. U3uckBaHuUs 3a yCTOl?IHVIBOCT B cq)epaTa Ha ona3BaHeTO Ha OKO/JIHaTa cpefa

Water

Business partners take appropriate and adequate measures
to minimise water consumption at their sites and/or along
their own supply chains with prioritisation for water stressed
regions. The right to water is respected at all times.

Business partners that supply products to the Volkswagen
Group provide, upon request, the Volkswagen Group with infor-
mation on total fresh water consumption on product level.

HINT

Suitable measures may, in particular, include those aimed at
effectively reducing, re-using and recycling water with res-
ponsible and effective treatment of wastewater discharges to
protect the environment and improve overall water quality.

Business partners shall, where required, seek to ensure that
people affected by their operations have access to safe, accep-
table and affordable water in sufficient quantities for personal
use.
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Biodiversity

The protection of the natural ecosystem, especially the protecti-
on of endangered habitats of wild animals, and the sustainable
usage of natural resources are required to be ensured.

Business partners must strive to ensure supply chains are free
of deforestation and conversion in accordance with applicable
law and international biodiversity regulations. These interna-
tional regulations include, for example, the resolutions and
recommendations on biodiversity from the Centre for Biological
Diversity (CBD) and the World Conservation Union (IUCN).

Ethical Treatment of animals

Business partners should support and promote ethical and
humane treatment of animals.

Bopa

busHec napTHbOpUTE Npeanpuemat noaxoasuwm N anekBaTHU
MepKH, 3a Oa cBefat Ao MUHUMYM HOTPE6J'IEHI/IETO Ha BOOa B
TeXHUTe 06eKTn n/unu B cobCTBEHUTE CU Bepurn 3a AoctaBku,
KaTo AOaBaT NMpUOpUTET Ha pernoHuTe C¢ HefJocTur Ha BopAa.
npaBOTO Ha BOAa Tp$|6Ba [a ce 3a4UTa NOo BCAKO Bpeme.

Bu3Hec napTHbOPU, KOUTO [OCTABAT NPOAYKTU Ha KOHLIEpHA
Volkswagen, ca AnbXHW Npu NoucKBaHe fa My NpefocTaBsT
MHPOpMaLMs 3a 06LLoTO NoTpebneHne Ha NpsicHa BoAa Ha
HWBO MpPOAYKT.

3ABEJTIEXKA

MopxoAsiiy morat ga 6baat no-cneuuanHo Takuea Mepku, KOUTo
npeaBuXaaT eGpekTMBHO HamansBaHe Ha MoTpebneHWeTo Ha BOAa,
MOBTOPHO M3MOJI3BaHe U peLkIupaHe Ha BOAATa U TPETUPAHE Ha
OTMafHWUTE BOAU MO OTTOBOPEH M €EKTUBEH HAYMH C LieN
ona3BaHe Ha OKOJHaTa cpefia U UsnocTHO nofobpsiBaHe Ha
KayecTBOTO Ha Bogara.

Mpu HeobxoAMMOCT G13Hec NapTHbopuTe TpsiGBa Aa ce aHraxwupart
C ocurypsiBaHeTo Ha be3onacHa, NpremnuBa 1 LOCTbMHA BOAA B
[,0CTaTbYHO KOMIMYECTBO 3a /INYHA yroTpeba Ha XopaTa, 3acerHatu
OT TAXHATa CTOMaHCKa AeiHOCT.

BuopasHoobpasue

HeO6XOD,VIMO € [ia cé rapaHTUpa oNna3BaHETO Ha NpupoaHuTe
ekocnucTemu, no-cneunaaHo Ha 3acTpalueHunTe MeCTooOUTaHUS Ha
OVBU XNBOTHU, KaKTO U YCTOVILIVIBOTO n3nonsisaBaHe Ha nNnpupoaHuTe

pecypcu.

B pamkunTe Ha NpUNOXMMOTO NMPaBO K MeXAyHapoOHNUTe perynaumm
OTHOCHO 61opa3Hoobpasneto, 6U3Hec NnapTHbopute TpsbBa Aa ce
CTpPemMAT KbM BEPUTU 32 JOCTABKU, KOUTO He Ca CBbP3aHM C
M3cmyaHe Ha ropu n obesnecsBaHe. TaknBa MexayHapoaHM
perynaumu ca Hanpumep pesonlouuuTe u npenopbkute Ha LleHTbpa
3a 6ronormyHo pasHoobpasue (CBD) u Ha MexXayHapoaHUs Cbto3
3a onasBaHe Ha NpupopaTa u npuponHute pecypcu (IUCN).

XyMaHHO OTHOLLUEHUE KbM XXUBOTHUTE

bu3sHec napTHbopuTe TpsAGBa fa MOAKPENST U HacbpyaBaT
€TUYHOTO U XYMAHHO OTHOLLEHWE KbM XUBOTHUTE.
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4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES

4. Sustainability requirements in the area of human rights

and employment law of employees

4. U3nckBaHMA 3a yCTOl?IHVIBOCT B cqnepaTa Ha 3a4uMTaHeTo Ha 4YoBelWKNTe NpaBa U Ha TpyaoBUTE NpaBa Ha pa6OTHMUVITE nonyxumtenure

4. V3uckBaHuA 3a YCTONYMBOCT B cdepaTa Ha 3a4MTaHETO Ha YOBEUIKUTE ITpaBa

Business partners are required to comply with the conventions
of the International Labour Organization (ILO) as amended from
time to time, in particular the fundamental rights at work.

Elimination of child labour and the protection of
young workers

Business partners must comply with the minimum employment
age in their business activities and their supply chain. They
ensure that the minimum age for acceptance for employment is
determined according to the respective applicable law and that
prohibited child labour does not occur.

No modern slavery, no human trafficking and no
unethical recruitment

Business partners must take appropriate and adequate mea-
sures to eliminate debt bondage, forced and compulsory labour,
as well as all forms of modern slavery and human trafficking in
their own area of responsibility and/or along the supply chain.
Business partners ensure that employment relationships are
voluntary and allow employees to give notice of their own voli-
tion in observance of a reasonable notice period. Employees of
business partners are given a contract at the time of hiring that
complies with applicable law and is in a sufficiently documented
form (e.g. written or electronic), is written in a language they un-
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derstand and in which their rights and obligations are truthfully
and clearly set out.

Furthermore, business partners must not mislead or defraud
potential employees about the nature of the work, ask employ-
ees to pay recruitment fees or inappropriate transportation

fees, and/or confiscate, destroy, conceal, and/or deny access to
employee passports and other identity documents issued by gov-
ernment and/or restrict the employees’ freedom of movement or
require employees to involuntarily use accommodation provided
by the company for no operational reason.

Protection of bodily integrity, no corporal punishment

Business partners attach the utmost importance to the protection
of bodily integrity and introduce appropriate measures to ensure
respect for this legally protected right. Business partners ensure in
their area of responsibility and along their supply chain that any
involvement, including complicity or participation in kidnapping,
torture, killing or similar acts, is excluded and that no corporal
punishment is applied as part of their disciplinary practices. In
addition, business partners ensure in their own area of responsi-
bility and along the supply chain that other serious human rights
violations and abuses, such as sexual violence, as well as war
crimes or other serious violations of international humanitarian
law, crimes against humanity or genocide, are prohibited.

Yl Ha TPYJOBUTE IIPaBa Ha paOOTHNUIINITE U CITY>KUTE/INUTE

BusHec napTHbOpUTE Ce 3a4bMXKaBaT Aa CNa3BaT KOHBEHLUNTe
Ha MexpayHapofHaTa opraHusaums Ha Tpyaa (MOT) B
AeiicTBallaTa MM peflakLus, U No-CreLanHo OCHOBHUTE NpaBsa
npu pabora.

MpemaxsBaHe Ha JETCKUS TPYA M 3aKpUNa Ha

mnagute paboTHMLM

Bu3Hec napTHbopuTe Tpsi6Ba Aa cna3BaT MUHUMANHAaTa Bb3pacT
Ha TpyZeLumnTe ce, y4acTBallLM B TEXHUTE AEAHOCTM 1 BEPUTY 3
nocraBku. Te TpsibBa 4a rapaHTUpaT, Ye MUHUMANHATa Bb3pacT
3a HaemaHe Ha paboTa e onpefeneHa B CbOTBETCTBUE C
MPUNOXMMOTO MPaABO U NPM CMa3BaHe Ha CTaHAAPTUTE Ha
MexpayHapofHaTa opraHM3aLmMs Ha TPyAa, KakTo U Ye He
“3non3BaT 3abpaHeH [eTcku TpyL.

Be3 mopepHo pobcTBO, 6e3 Tpaduk Ha xopa, be3

HeeTM4YHO HabupaHe Ha nepcoHan

BusHec napTHbopuTe TpsibBa Aa NpeanpremaT NoAXOAALLMN 1
afekBaTHU Mepky 3a U3bsresaHe Ha 06Bbp3BaHeTO Ype3
3a4TbXHSABAHeE, HAa HACU/ICTBEHUS U MPUHYAUTENeH TPy[, 1 Ha
BCKaKBU POPMMU Ha MOLEPHO pOBCTBO 1 TbProBUS C XOpa B
TXHaTa bu3Hec cpepa U/Unu BbB BepUrMTe CU 33 [OCTABKY.
Bu3Hec napTHbOpUTE rapaHTUpaT, Ye TpyfoBUTe
MpaBOOTHOLLEHUS Ce OCHOBaBaT Ha 4OOPOBONHOCT 1
CNyXuUTenuTe Mmorat fa rv npekpaTaT no cobcTBeHo XenaHue

¥ NpU cna3BaHe Ha pasymeH cpok. [pu Ha3HaYaBaHETo cu
cyxuTenuTe Ha 6rU3Hec NapTHbOPUTE MOMyYaBaT fOroBop,

CbOTBETCTBALL, HA MPUIOXMMOTO NPaBO U CbCTaBEH B HAaAJI@XHO
LOKYMeHTUpaHa popma (Hanpumep NUCMEHA UMW eNeKTPOHHa),

Ha pa3bupaem 3a TsX e3uK, B KOWTO TEXHUTe MpaBa
3a[ib/KeHUs ca GOPMYSTMPAHU SICHO U MPaBANBO.

OcBeH ToBa 6U3Hec napTHbOpUTE HAMAT NpaBo Aa 3a6ny>K,anaT

CNyXWUTeNMTe OTHOCHO ecTecTBOTO Ha paboTaTa, Aa um
HaunCnABaT TakcU 38 HA@MaHe U HepasyMHU TPaHCMOPTHN

pa3xofu, fa 3a4bpXKaT, YHULLLOXaBAT, yKpMBaT nacnoptute n/

Unv opyrn [OKYMeHTU 3a CaMOJIMYHOCT Ha CTYXUTenuTe,
n3pganeHm ot KomneTeHTHUTE BNacTu, HUTO fa MM OTKa3BaT
[OCTbN o TAX U/nnu pa orpaHmn4aBat csoGo,u,aTa UM Ha
ABVXeHune, Unn aa NpuHy>XXaaBat CIYXXUTENUTe Aa N3non3sat
OoCuUrypeHun oT NnpeanpuaTUeTo Xunnuiia, 6e3 0a Ma
npon3BoACTBEHU MPUYNHU 3a TOBa.

3awumTta Ha (I)I/IBVI‘-IECKaTa HeNnpMKOCHOBEHOCT,

3a6pa|-|a Ha TeneCHN HaKa3aHus

Br3Hec napTHbOpUTe OTAABAT FOMIIMO 3HaYEHMe Ha 3alyuTaTa
Ha pu3mMyeckaTa HeMpPUKOCHOBEHOCT U Mpefnpuemat
NoAXoAsLLMN MepKH, 3a Aa rapaHTUpaT CNa3BaHETO Ha ToBa
3aKOHHO Npaso.

Bu3Hec napTHbOpUTe rapaHTHpaT, Ye B TAXHATa cpepa Ha
[LeiHOCT U B TEXHUTE BEpPUTK 3a [LOCTAaBKMN € U3KITIoHYeHO
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4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES

4. N3nckBaHuna 3a y(TOM‘-{MBO(T B cQ)epaTa Ha 3a4MTaHETO Ha YoBeWKNUTe NpaBa U Ha TpyaoBUTe NnpaBa Ha Pa6OTHMuVITE ncnyxmtenunte

Compensation and benefits

Business partners pay their employees a reasonable wage. A
reasonable wage is at least the minimum wage established
under the applicable law and is otherwise measured according
to the law of the place of employment. This wage should at
least, as far as possible, cover the basic needs of employees
and enable a decent standard of living for employees and their
families (living wage). Business partners are required to pay
employees directly, in full and on time.

Occupational health and safety, fire protection

Business partners comply with the applicable occupational
health, safety and fire protection legislation. Business part-
ners establish a process enabling the continuous reduction

of work-related health and safety risks and improvement of
occupational health, safety and fire protection. All occupational
health and safety measures must not involve any expenditure
for the employees.

In particular, business partners will:

« Inform employees of identified hazards and the associ-
ated preventive and corrective measures put in place to
minimise risks. The information must be available in an
appropriate language.

«  Conduct sufficient training measures on the prevention of
work-related health disorders and of accidents at work, as
well as first aid, chemicals management and fire protection.
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»  Provide suitable protective equipment and protective
clothing free of charge.

«  Provide appropriate fire protection measures (technical, struc-
tural or organisational) to reduce damage in the event of fire.

«  Monitor and control work-related health and safety haz-
ards (e.g. chemical, biological, physical and physiological
dangers) as well as the corresponding protective measures.

«  Label chemicals used according to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS)
or, in European countries, the Classification, Labelling and
Packaging (CLP) regulation. Chemicals must be stored,
transported and handled in accordance with the applicable
legal and contractual requirements.

«  Fully explain appropriate emergency plans and provide
the corresponding first aid, fire protection and medical
assistance, as well as materials and adequate transport for
further treatment.

«  Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points, all of which are
marked with sufficient signage.

In case of an accident, first aid and medical assistance must be
provided. In the event of work-related health hazards, such as
pandemics, the business partners take all appropriate measures
to protect their employees and the company. Thereby, any mea-
sures issued by the local authorities have to be fully observed
and complied with.

BCSKAKBO y4acTve, BKOUYMTENTHO Nof popmaTa Ha
CbU3BBPLUNUTENCTBO TN MOMArayecTBo, B OTBINYAHMS,
“3Te3aHus, ybuincTBa unm Apyrv nogobHu AesHus, u ve He ce
HanaraT TeNecHM Haka3aHWs KaTo AUCLUMAKHApHA MspKa.
OcBeH ToBa 6U3HeC NapTHbOPUTE FapaHTUpaT, Ye B TAXHaTa
cdepa Ha [eHOCT U B TEXHUTE BepUTK 3a [OCTABKM Ca
U3KJTOYEHU [PYTY CEPUO3HU HApYLLEHUS UNU 3110yNoTpebn ¢
npaBaTa Ha YOBeKa, KaTo Hanpumep ceKcyasHo Hacunue,
BOEHHW NPeCTbMIEHUS UK LPYTU TEXKN HapyLUeHus Ha
MeX[AYHapoAHOTO XyMaHWUTapHO NpaBo, MPecTblIeHns cpeLly
4OBEYeCTBOTO UM FreHOLMA,

Bb3HarpaxpeHua v 3annawaHe

busHec NapTHbOPUTE 3aMn/lalllaT Ha CJZTYXXUTENUTE CU pa3yMHO
Bb3HarpaxpeHue. Pa3yMHOT0 Bb3HarpaxpeHue Tpﬂ6Ba na
61>,|1e NnoHe B pa3mMep Ha MUHUManHata pa60THa 3annata
Cblr1aCHO NPUNOXNUMOTO 3aKOHOAATENNCTBO N Aa 61>,|1e
onpeneneHa cnopep 3akoHa B MACTOTO Ha NoJjiaraHe Ha TpyAa.
[JOKONKOTO € Bb3MOXHO, Bb3HarpaxpeHneto Tpﬂ6Ba na
NOKpVBa NOHE OCHOBHUTE I'IOTPEGHOCTVI Ha CnyXutenute v Aa
ocnrypsaBa AOCTOEH CTaHAAPT Ha XXMUBOT 3a CYXUTENNTE U
TeXHUTe CeMeNCTBa ()KVI3HEH MVIHVIMyM). busHec napTHbOpUTE
Ca AJSTbXXHW Oa 3annalaTt Bb3HarpaXaeHuAaTa Ha a1yXXmtenuTe
AWPEKTHO, B NbJ1IEH pa3Mep N HaBpeme.

3ppaBocsioBHU ¥ Ge3onacHm ycnoBus Ha Tpya,

noxapHa 6esonacHoct

busHec napTHbOpUTE Ca ANbXHU Aa CNa3BaT HOpMAaTUBHUTE
M3MCKBAHUS B 06M1aCTTa Ha OXpaHaTa Ha TPyAa M NoXxapHaTa
6e3onacHocT. BUsHec napTHbOpUTe YTBBPXAABAT NpoLec,
KOWTO No3BOssIBa HenpekbCHaTO HaMaliiBaHe Ha puUcKoBeTe 3a
340paBeTO N CUTYPHOCTTA, CBbpP3aHW C NON1araHeTo Ha TpyA,
nopobpsBaHe Ha 3apaBeTo 1 He3onacHocTTa npu paboTa,
KaKTO 1 Ha NpOTUBOMOXapHaTa 3alinTa. or mMmepkuTe no
oXpaHa Ha TpyAa He TpsibBa fa Npon3TUYaAT pa3xoam 3a
ayxutenure.

BbusHec NnapTHbOpUTE Ce 3aAb/1>KaBaT NO-KOHKPETHO:

. na VIHq)OpMVIPaT CNYXXUTENUTE Ha NoaxXoaALl, e3nk 3a
VI,D,EHTVIq)VILI,VIpaHVITe OMacHOCTU, KaKTO 1 3a CBbp3aHUTE C
TAX NPEBAHTUBHU N KOPpUTUPaLLN MEPKU 3a
MWHUMU3NPpaHe Ha pUckoBeTe.

*  [anposexAaT afeKkBaTHU obyyeHUs 3a NpeBeHLMs Ha
34,paBOC/IOBHU Npobnemu, cBbp3aHu ¢ paboTaTa, 3a
npefoTBpaTsABaHETO Ha TPYLAOBY 3M10MONYKU, 33 OKa3BaHe
Ha MbpBa MOMOLL, 3a yrpaB/ieHNEe Ha XUMUKANN U
noxapHa 6e3onacHocr.

. [a NpenocTaBAT Ha CNyXutennte 6e3nnaTHo 3alLUTHO
obnekno n npepnasHn cpencTea
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4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES

4. N3nckBaHmna 3a yCTOl?IHVIBOCT B chepaTa Ha 3a4MTaHeTo Ha 4YoBelWKNTe NpaBa U Ha TpyaoBUTe NpaBa Ha paGOTHMUVITe ncnyxumtenute

Working hours

Business partners ensure that working hours comply with
national law and/or the national requirements in force in the
respective economic sector.

Working and living conditions

Business partners provide their employees with toilet faci-
lities and access to clean drinking water. All facilities for the
consumption and preparation of food as well as for food stora-
ge comply with applicable minimum hygiene requirements. If
the nature of the work requires the provision of dormitories for
employees, sufficient space, cleanliness and safety is ensured.
Their access must not be restricted inappropriately.

No harm to land, water, air

Business partners ensure that they do not cause harmful soil
modification, water pollution, air pollution, harmful noise
emission or excessive water consumption, which may lead to
significant impairment of the natural foundations for food and
drinking water or the health of a person.
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No forced eviction

Business partners comply with the prohibition of unlawful evic-

tion and the prohibition of unlawful deprivation of land, forests

and waters in the acquisition phase, development or other use

of land, forests and waters. .

[a npefnpuemat NoAxXoasLLy Mepky 3a NoxapHa
6e30MacHOCT (OT TEXHUYECKO, KOHCTPYKTUBHO U/Unu
OpraHM3aLMOHHO ecTecTBO) C Lies OrpaHMYaBaHe Ha LeTuTe
B C/ly4ail Ha noxap.

[a HabniopaBaT U KOHTPONIMPAT PUCKOBETE 3a 3[paBeTo
6e3onacHocTTa nNpu pabota (Hanpumep XMMUYHK,
6ronornyHun, Pu3nYHU U GU3NONOTUYHN PUCKOBE).

fa 0603HayaT M3NON3BaHNTE XUMUKANN B CbOTBETCTBME C
FmobanHaTa xapMoHMU3MpaHa cUcTeMa 3a KnacupuumpaHe u
eTukeTupaHe Ha xumukanu (GHS) unu, B eBponeiickute
cTpaHu, PernameHTa OTHOCHO KlacuduLMpaHeTo,
eTUKETUPAHETO 1 OMAaKOBAHETO Ha BelecTBa u cmeck (CLP)
Xumukanute TpsibBa fa 6bAaT cbXxpaHaBaHM,
TpaHcnopTupaHu n obpaboTBaHn cbobpa3Ho 3aKOHOBUTE 1
[IOrOBOPHUTE U3NUCKBAHMS.

[a pa3paboTaT noAxoAsLLm niaHoBse 3a fencTsme npu
CMeLHN CUTyaLun 1 fa OCUTypsT afekBaTHa MbpBa MOMOLL,
noxapHa 6e30nacHOCT U MeAULUHCKN YCIYTK, KaKTo 1
MmaTepuanu 1 TPaHCMOPT 3a NO-HATATbLUHO NevyeHne

L,a OCUTYpAT focTaTbyeH 6poit aBapuitHK N3X0AMK,
MapLLpyTV 3a eBaKkyaLus u c6OpHM NyHKTOBE, KOMTO A,a
b6baaT agekBaTHO 0603HaUYEHW.

B cnyyait Ha 3nononyka Tpsi6sa fa 6bAat ocurypeHmn nbpea
MOMOLL, ¥ MEAULUHCKO 06CyXBaHe.

B cnyvali Ha omacHOCT 3a 34paBeTo, Hanp. NaHgemus, busHec
napTHbOpUTe NpearnpuemMaT BCMUKM HeobXo[MMM MepKU 33
3alLMTa Ha CYXXUTeNUTe U KoMnaHusTa. Bcuukm mepku,
pasnopefeHu OoT MecTHWUTe BnacTu, Tpabsa Aa 6baat cnassaHu u
M3MbHABAHU B MbJIEH 06EM.

PaborHo Bpeme

BusHec napTHbOpUTE rapaHTMpaT, 4e paboTHOTO UM Bpeme e
Cbo6paseHo C feiiCTBALLMTE HALMOHAHW 3aKOHOBU
pasnopenbu n/unu ¢ HaLMOHANHNTE U3NCKBAHMS, KOUTO Ce
npunarat B CbOTBETHWUS UKOHOMUYECKM CEKTOP.

YcnoBus Ha TpyA U XUBOT

Bu3Hec napTHbOpUTE OCUTYPSBAT HA CIYXUTENTUTE CU TOANETHU U
[OCTbM [0 NuUTeliHa BoAa. Bcuukn cbopbxeHuns, npeaBuaeHu 3a
KOHCYyMaLmMATa, NPUTOTBSHETO U CbXPaHEHMETO Ha XpaHa
TpsibBa fa OTroBapsT HA MPUNOXUMUTE MUHUMANHU XUTUEHHN
CTaHAJapTU. AKO ecTecTBOTO Ha paboTaTa Hanara ocurypsiBaHeTo
Ha CManHu NomeLLeHns 3a cnyxutenute, Tpsabsa aa 6vaat
OCUTypeHU [OCTaTbYyHO MPOCTPAHCTBO, YNCTOTA U CUTYPHOCT.
JoctbnbT He TpsbBa Aa 6bAe orpaHMYaBaH HEOCHOBATESTHO.
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4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES

4. N3nckBaHua 3a yCTOl?ILH/IBOCT B (qJepaTa Ha 3a4uUTaHeTo Ha 4YoBelWKWNTe NpaBa U Ha TpyaooBUTe NpaBa Ha paﬁOTHVILlVITe nccnyxumtenure

Human rights defenders

Business partners must not tolerate or engage in any form

of threats, intimidation or attacks against human rights and
environment defenders, including those exercising their rights
to freedom of expression, association, peaceful assembly and
protest against the business activities of the business partner.
They guarantee access to their grievance channels without the
threat or imposition of retaliatory measures.
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Freedom of association and collective bargaining

The business partners recognise the right of all employees to
form trade unions and employee representation bodies and to
join them. In this context, the business partners commit to sa-
feguarding neutrality. This precludes any form of discrimination
or retaliatory measures based on union activities. Business part-
ners recognise the right to collective bargaining and the right of
trade unions to be allowed to operate freely and in accordance
with the law of the place of employment. This law includes the
right to strike and the right to negotiate collectively.

HINT

If this right is constrained by any applicable laws, alternative
and lawful possibilities to establish employee representation
should be fostered.

Business partners shall promote social and societal dialogue
based on collective bargaining, where possible, in order to en-
sure that work hours are humane and compatible with health.

bes yBpeXaaHe Ha 3eMATa, BoAata U Bb3[yXa

busHec napTHbOpUTE rapaHTUpaT, Ye He NpUYNHABAT BpeaHU
NpoMeHU B No4YBaTa, 3aMbpcsaBaHe Ha BOOaTa U Bb3ayXa,
BpeaHn LHYMOBU EMUCUUN TN NpEeKOMepPHa KOHCYyMaLusa Ha
BOOa, KOUTO moraTt Aa nosenat Ao 3Ha4uTeNnHo yBpexaaHe Ha
ecTecTBeHUTe U3TOYHULUU Ha XpaHa U nuTtenHa BOOa, NN Ha
4YOBeLWKOoTO 3apaBe.

bes npuUHyaAUTESTHO OTHEMAHE Ha UMYLLLECTBO

busHec napTHbOpuUTe cna3Bat 336paHaTa 3a HenpaBomepHO
NPpUHYAUTENHO U3cenBaHe N NPOTUBO3aKOHHO OTHEMAHE Ha
3em4, ropu n Bogun npun TAXHOTO I'IpM,D,O6MBaHe, 3acTposiBaHe
M n3non3sBaHe No Apyr Ha4yuH.

MpaBo3aWwuUTHULM

busHec NapTHbOpUTE HAMa Aa ToNlepupaTt UNKu ynpaxHasat nofa
HUKaKBa q>opma 3annaxwu, cnnalBaHe UWin Hacunue cnpsamo
3allNTHULKM Ha NpaBaTa Ha YOoBeKa WU eKOaKTUBUCTH,
BK/TIOYNTEJSTHO CNPAMO Te3U OT TAX, KOUTO YNpaXXHABAT NpaBaTta
CU Ha CBO60,D,HO n3pasdaBaHe, copyXaBaHe, MUPHU c1>6paHm| n
NpoTecT cpelly cTonaHcKkaTa OelHOoCT Ha 6u3Hec napTHboOpwuTe.
Te ocun rypsBat 0oCTbn A0 CBOUTE KaHa/lu 3a onjlakBaHUs, KaTo
M3Mo/3BaHeTo UM He 6uBa na 6'b,D,e CBbpP3aHO CbC 3annaxu nnn
HajllaraHe Ha OTBETHU penpecnBHU MepKu.

CBOGOﬂ,a Ha cApyXaBaHe U KONEKTUBHO AoropapsaHe

busHec napTHbOpUTE NpU3HaABAaT NPaBOTO Ha BCUYKUN TpyaeLun
ceé f0a Cb3faBaT U YneHyBaT B CMHOWKATU U NpenCcTaBUTENHU
OpraHusauunuu Ha paGOTHI/ILl,VITe ncnyxutenute. B toBa
OoTHOLlEeHUe busHec napTHbOpUTE Ca ANbXHU Oa Na3ar
HeyTpanurer. ToBa n3koYBa BCAKa q)opma Ha OUCKPUMUHaLUsA
nnn penpecna Ha ocHoBaTa Ha CMHAUKaHa nenHoct. busHec
napTHbOpUTE NpU3HaBaT NPaBOTO HAa KONEKTUBHO TpyaoBO
[oroBapsaHe, Kakto U NpaBOTO Ha CMHOUKATUTE Aa
OCbLLECTBABAT AEMHOCTTA CU CBO60,D,HO 1 B CbOTBETCTBUE CbC
3aKOHUTE B MACTOTO Ha pa60Ta. ToBa Bk/tOYBaA npaBOTO Ha
CTayka N NpaBOTO Ha KONTEKTUBHA 3allUTa Ha NHTepecuTe.

3ABEJIEXXKA

Ako Te3u npaBa 6bAaT orpaHUYeHu oOT AeiCTBALLOTO
3aKOHOJATesCTBO, TpsIbBa fa 6bAAT TbpCeHU U HacbpyaBaHM
aNTepHaTUBHU Bb3MOXHOCTM 33 OCUTYpSIBAHETO Ha
NpenCcTaBUTENCTBO Ha paboTHULIUTE U CTyXUTenuTe.

BusHec napTHbopuTe TpsibBa Ja CTUMYNUPAT COLMANHUA 1
o6LLecTBeHMs JManor, No Bb3MOXHOCT Ha OCHOBaTa Ha
KONEeKTUBHO A0roBapsiHe, 33 [ja Ce rapaHTMpa XyYMaHHO U1
34paBOC/IOBHO paboTHO Bpeme.

29



4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES 4. U3nckBaHUA 3a yCTOl’I‘—IVIBOCT B c¢epa'ra Ha 3a4MTaHeTOo Ha YoBeWKNUTe NpaBa U Ha TpyaoBUTE NpaBa Ha paﬁOTHVILlI/ITe n cnyxurtenunte

No discrimination or harassment be3 auckpumuHauums ¥ Topmos

Business partners ensure that all forms of discrimination, inti- Bu3Hec napTHbOpWTE rapaHTMpaT, Ye BCsika popma Ha AUCKPUMUHALNS,
midation, harassment or unwarranted disadvantage towards CnnaliBaHe, TOPMO3 U/ HeonpaBAaHoO NocTaBsiHe B NO-HebnaronpusTHo

their employees and in the work environment are avoided. In NosioXeHne Ha TeXHU CyXuTenu B paboTHaTa cpefa e uskntoveHa. 3abpaHeHo e
particular, unequal treatment is prohibited, for example due to No-KOHKPeTHO HepaBHOCTOMHOTO TpeTUpPaHe Ha OCHOBATa Ha eTHUYEeCKU UNK
ethnic or social origin, skin colour, gender, nationality, language, coumaneH Npousxoq, UBAT Ha KoXaTa, MO, HaLMOHAMHOCT, e31K, penurus,
religion, physical or mental limitations, gender identity, sexual $U3nYeCcKN NN YMCTBEHMN OTPaHUYEHNS, MOST0OBA UAEHTUYHOCT, CeKCyanHa
orientation, health status, age, marital status, pregnancy/ OpvieHTaLus, 30pPaBOC/IOBHO CbCTOSHME, Bb3PaCT, CEMENHO MOJIoXeHMe,
parenthood, union membership or political persuasion, to the 6pemeHHOCT/ poAuUTeNCcKM CTaTyC, YIEeHCTBO B CMHAMKAT, NONUTUYeckn ybexaeHus,
extent that it is based on democratic principles and tolerance 4 KOraTo Te ce OCHOBABaT Ha ALeMOKPATUYHM MPUHLMUMNK U TONEPAHTHOCT KbM

of dissent, unless it is justified by the requirements of employ- RN MHaKOMMUCIELUTe, OCBEH ako TOBA HEPABHOCTOWHO TpeTupaHe e 0bycnoBeHO oT

N3NCKBAaHNATA 3a 3ae€TOCT. d)opma Ha OUCKpUMWHaLNa e no-cneynanaHo
3annawlaHeTo Ha Hepa BHOCTOMNHO Bb3Ha rpaxpneHune 3a Tpya c eqHakBa CTOMHOCT.

ment. Unfair treatment shall include, in particular, unequal pay
for work of equal value.
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4. SUSTAINABILITY REQUIREMENTS IN THE AREA OF HUMAN RIGHTS AND EMPLOYMENT LAW OF EMPLOYEES

4. N3nckBaHuna 3a y(TOM‘-{MBO(T B C(pepara Ha 3a4MTaHeETO Ha YoBeWKNUTe NpaBa U Ha TpyaoBUTe NpaBa Ha Pa6OTHMuVITE ncnyxmrtenunte

Use of security forces

Business partners ensure that the commissioning or deploy-
ment of security forces does not lead to violations of human
rights. Business partners ensure not to contribute directly or
indirectly to supporting private or public security forces that
unlawfully exercise control over mining sites, transportation
routes and upstream stakeholders in the supply chain.

HINT

Business partners should apply the Voluntary Principles for
Security and Human Rights, if applicable.
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Minorities, vulnerable groups and indigenous people

Business partners respect the rights of minorities, vulnerable
groups and local communities to decent living conditions.

Diversity and inclusion

Business partners should develop and promote an inclusive
culture where diversity is valued. Diversity shall be promoted
among all employees at all hierarchical levels, in particular, but
not exclusively, cultural, ethnic and religious diversity.

Business partners shall ensure that all employees can contri-
bute fully and realise their full potential and ensure a healthy
work-life balance.

Business partners are encouraged to foster working with diverse
business partners managed or owned by minority groups and
women.

M3nonsBaHe Ha cuu 3a CUTYpPHOCT

Bu3Hec napTHbOpUTE rapaHTUpaT, Ye aHraxupaHeTo, pecr.
M3MON3BAHETO HA CUMW 33 CUTYPHOCT HAMA [, BOAU [0
HapyLlaBaHe Ha YoBeLLKUTe NpaBa. bU3Hec NapTHbOpUTE HAMA
[,a NOAKPEensT NPsAKO MW HENPSKO MYyONUYHN UMK YACTHN CUITKN
33 CUTYPHOCT, YNPaXHABALLM He3aKOHEeH KOHTPOJ BbpXY
Kapuepu, TPaHCMOPTHU MApPLUPYTH W YHaCTHULM Harope no
Bepurata 3a foCTaBKu.

3ABEJIEXXKA

BusHec napTHbopuTe TpsIGBa fa npunarat
,[10OPOBONHNTE NPUHLMMN 32 CUTYPHOCT M YOBELLKK
npasa“, KOraTo ToBa € Bb3MOXHO.

ManuuHcTBa, YA3BUMU Tpynn U KOpeHHO HacesieHue

Bu3Hec napTHbOpUTE 3a4nUTaT MPABOTO HA [OCTOWHM YCIOBUS Ha
XXMBOT Ha Ma/ILMHCTBATA, ySI3BUMUTE FPYNu U MECTHUTE
obuHocTH.

MHoroobpasue n npuobiaBaHe

busHec napTHbopuTe TpsibBa [a pa3BMBaT U HacbpyaBaT
KyNnTypa Ha npuobLiaBaHe, KOSTO LieHU MHOroobpasueTo.
MHoroobpa3sueTo TpsibBa fia 6bae HaCcbpYaBaHO Cpep BCUUKK
CNY>XWTENN U Ha BCUYKU iiepapXUYHU HUBA, BKITKOUYUTENTHO, HO
He Camo, KyNTypHOTO, ETHUYECKOTO U PeNIUTNO3HOTO
MHoroobpaswe.

busHec napTHbopuTe TPsIGBA fa rapaHTUpaT, Ye BCUUKHU
CNyXUTeNN MoraT Aa AafaT CBOS LSSIOCTEH MPUHOC U Aa
pa3rbpHaT Mb/IHUSA CU NOTEHL AN, KaKTo U 1a OCUTYpAT
3[1paBoC/IOBeH 6anaHc mexay paboTtaTta U INYHUS XUBOT.

BusHec NapTHbOPUTE Ceé HaCbp4YaBaT Aa CTUMYIUpaT
CbTPYAHNYECTBOTO C pa3/InydHN 6usHec NnapTHbOPU, KOUTO ce
PbKOBOAAT WX Ca NPUTEXaBaHU OT NpencTaBUTeIN Ha
ManuUnHCTBaTa N OT XXeHN.
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5. SUSTAINABILITY REQUIREMENTS FOR BUSINESS ETHICS

5. Sustainability requirements for business ethics

5. N3uckBaHus 3a \/CTOVIHVIBOCT B pamMKuUTe Ha KOp No paTuBHaTa eT

nKa

Business partners act with integrity at all times and take ade-
quate and appropriate measures to end violations if they are
identified.

Avoiding conflicts of interest

Business partners make their decisions solely on the basis of
objective criteria and must not allow themselves to be influ-
enced by extraneous interests or relationships.

Prohibition of corruption

Business partners reject and prevent all forms of corruption,
including what are known as facilitation payments (payments
to speed up the performance of routine tasks by officials). Busi-
ness partners ensure that their employees, subcontractors and
agents do not grant, offer or accept bribes, kickbacks, improper
donations or other improper payments or benefits to or from
customers, officials or other third parties.
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Free competition

Business partners respect fair and free competition and comply
with the applicable competition and antitrust rules. In partic-
ular, they must not enter into anti-competitive arrangements
or agreements with competitors, suppliers, customers or other
third parties nor abuse a possible market dominant position.
Business partners ensure that no exchange of competitively
sensitive information or any other behaviour that restricts or
could potentially restrict competition in an improper manner
takes place within their area of responsibility.

Import and export controls

Business partners strictly comply with all applicable laws for
the import and export of goods, services and information.
Furthermore, the respective applicable sanction lists will be
followed.

Business partners ensure that all taxes, duties and royalties lev-
ied in connection with the mining, trade and export of minerals
in conflict and high-risk areas are remitted in accordance with
respective applicable law.

5. V3ucKBaHMA 32 YCTOMYMBOCT B PAMKITE Ha KOPIIOPATHBHATA €TUKA

busHec napTHboOpuUTe BUHArun ,D,eVICTBaT no4yTeHo U npun
YCTaHOBEHU HapylwleHna npeanpuemMmat nogxonswm n
afleKBaTHN MepKW 3a TAXHOTO OTCTpaHABaHe.

M36areaHe Ha KOHGNUKT HA UHTepecK

busHec napTHbOpUTE B3eMaT CBOUTe peLleHna eqUHCTBEHO Bb3
0OCHOBa Ha 06eKTUBHM Kputepuu n He Nno3BongBaT Aa 6'b,D,aT
NOBJIUAHWN OT CTPAHUYHU NHTEPECU UNTU OTHOLLEHUA.

3abpaHa Ha kopynuusTa

Bu3Hec napTHbOpUTE OTXBBPAST M NPefoTBpaTABAT BCSKA
dbopma Ha Kopynuus, BKIIOYMTENTHO Taka HapeyeHuTe
,YTIECHABALLM NnalaHusa“ (NnataHms 3a yckopsiBaHe Ha
PYTUHHW odpuLMaANHM AeiicTBUS). Bu3Hec napTHbopUTe
rapaHTVpaT, Ye TEXHUTE CYXNTeNU, NOAU3MBIAHNTENN UK
npefcTaBUTENY He NPeAoCTaBAT, Mpefnarat uam npuemat
MoAKyNu, pyLIBeTH, HENPAaBOMEPHU JapPEHNS NN APYTN
HenpaBoOMEpPHU NNaLLAHNUS OT AbPXABHU CYXUTENN MU APYTN
TpeTu nuua.

CB060AHA KOHKYpPEHLUS

Bu3Hec napTHbOpMTe cna3BaT NpasuiaTa 3a ossiHa u
cB06OLHA KOHKYpeHL s, KaKTO U NPUNOXMMUTE pa3nopenom
Ha KOHKYPEHTHOTO M aHTUKApPTENHOTO 3akoHofaTencrTso. Mo-
crneunanHo, Te He MOraT Aa BCTbMBAT B OrpaHMYaBaLLm
KOHKYpeHLMsTa [LOrOBOPEHOCTU U CrIopasyMeHus ¢
KOHKYPEHTU, KIIMeHTU U [pyr1 TPeTU CTPaHU, HUTO 3
3n10ynoTpebsBaT C rocrnofACTBalLo NOMoXeHWe Ha nasapa.
BusHec napTHbopuTe TpsibBa Aa rapaHTUpaT, Ye B pamMKnTe Ha
TAIXHaTa AeiiHOCT He ce 0OMeHs YyBCTBUTENTHA MHOPpMaLUS,
HWTO Ce U3BBbPLUBAT APYrW AeiiCTBUS, KOUTO OrpaHUYaBaT Unn
6vxa MOrnv ja OrpaHNYaT KOHKYPEHLMsATa Mo HeJonyCcTUM
HauMH.

KoHTpon Ha BHOCa U U3HOCa

busHec napTHbOpUTE CNefgAaAT CTPUKTHO 3a CNa3BaHETO Ha
BCUYKN ,D,eVICTBaLLI,VI 3aKOHMU, ypexaalwu BHOCa U U3HOCa Ha
CTOKW, ycnyru u VIHCI)OpMaLI,VIﬂ. OcBeH TOBaA Te Ca ANbXHU fa
cna3Bat NpUNOXNMUTE CAaHKLUOHHU CNUCHLN.

busHec NapTHbOpUTE rAapaHTUpaT, 4e BCUYKU AaHbLUU, MUTA U
NINUEH3NOHHU TaKCU, Ab/IKUMU BbB Bpb3Ka C ,D.O6I/IBa,

TbproBuATa U N3HOCa Ha NOJIE€3HU U3KONaeMU OT 3acerHatm ot

KOHCI)J'II/IKTI/I N BUCOKOPUCKOBU 30HMU, Ce 3annaliat B
CbOTBETCTBUE C MPUTOXKMNMOTO 3aKOHOAATENCTBO.
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5. SUSTAINABILITY REQUIREMENTS FOR BUSINESS ETHICS

5. M3nckBaHMA 3a yCTOMYMBOCT B paMKWUTe Ha KopnopaTuBHaTa eTuka

Prohibition of money laundering

Business partners ensure compliance with the applicable legal
provisions against money laundering within their business
operations.

Intellectual property rights

Business partners respect intellectual property rights and pro-
tect associated information.

Protection of confidential information

Business partners ensure that sensitive data (trade secrets and
personal data) is properly and lawfully collected, processed,
saved and deleted. Business partners impose a corresponding
obligation on their employees. Sensitive data must not be,
transmitted to a third party or made available in any other form
without the necessary authorisation and must be protected in
this respect.

Usage of artificial intelligence

Data privacy and security are crucial requirements for the use
of Artificial Intelligence (Al). Business partners ensure that

all developments using Al are subject to applicable laws and
regulations.
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Al systems are to be created reliable and without any discrimi-
nation. Control of Al applications always remains with human
beings.

No support for armed groups

Business partners exclude that their business does contribute
directly or indirectly to supporting non-state armed groups.

Disclosure and information

Business partners record information regarding their business
activities, working methods, health and safety and environmen-
tal practices. Such information is disclosed, when requested

by the Volkswagen Group, insofar as the disclosure does not
violate legal requirements.

3abpaHa 3a npaHe Ha napu

B pamkuTe Ha cBOsITa AeiiHOCT BU3HeC NapTHbOPUTE rapaHTHpar,
Ye crmasBarT AeiicTBaLLMTE 3aKOHOBU pasnopenbu cpelly
M3MUpaHeTo Ha napu.

MpaBa Ha MHTeNekTyanHa cobcrBeHOCT

busHec NapTHbOPUTE 3a4UTAT MNpaBaTa Ha UHTENEKTYyallHa
cob6CTBEHOCT U 3a LWNTaBaT CbOTBETHUTE OAHHU.

3awmTa Ha noBeputesniHa uHGopmaums

bu3sHec napTHbOpWTe rapaHTMpaT, Ye nojexalluTe Ha 3aLuTa
LaHHU (TbproBckM TaliHU M INYHN AaHHMK) ce cbbupar,
06paboTBaT, CbXxpaHABaT 1 U3TPUBAT MO HAAJIEXHUS pef, U B
CbOTBETCTBME CbC 3aKOHA. BU3Hec napTHbopuTe Hanarat
CbOTBETHU 3ab/IKEHUS Ha CITYXUTeNNUTe CU. 3alUTeHN AaHHN
He moraT Aa 6bAaT npefaBaHN Ha HEOTOPU3MPaHN TPETU LA
unu pa 6baaT paskpuBaHM No Apyr HauuH n Tpsabsa pa 6baatT
3alUMTeHU cpelly Tak1Ba AeicTBuS.

M3non3saHe Ha U3KYCTBEH UHTENEKT

3awmTaTta U CUTYpHOCTTa Ha JaHHWTE ca OCHOBHA MpeAnocTaBka
3a U3MON3BaHETO Ha U3KycTBEH UHTenekT (MW). BusHec
napTHbOpUTE rapaHTMpaT, Ye Bcuyku 6asmpaHu Ha NN
pa3paboTkn CbOTBETCTBAT Ha NMPUSTOXUMHUTE 3aKOHM 1
pasnopepnbu.

Cuctemute, 6asupaHu Ha U, Tpsabea pa 6bpaT npoekTMpaHu Taka,
ye [a ca HafeXAHW U HeOUCKPUMUHALMOHHU. UV npunoxeHusTa
ce yrnpaBnsiBaT OT Xopa.

3abpaHa 3a nognomaraHe Ha BbOpPbXeHM rpynnpoBKu

BM3Hec napTHbOPUTE rapaHTMpaT, Ye TAXHaTa CTonaHcka geiHoct
He [oMpUHACS 33 NPSKOTO UM KOCBEHO NoAMNoMaraHe Ha
HeAbPXKaBHN BbOPBXEHM TPYNUPOBKH.

PaskpuBaHe Ha nHpopmaLus

Bu3sHec napTHbopuTe CbOUpPaAT MHPOPMALMSA 3a CBOUTE AENHOCTH,

HauMHK Ha paboTa, Mepky 3a 3alLnTa Ha 3APaABETO, 32 CUTYPHOCT
ornasBaHe Ha OKo/HaTa cpefa. Mpu nonckBaHe Tasn MHGOpMaLUs

ce npepocTaBs Ha KoHuepHa Volkswagen, ocBeH ako npeaasaHeTo
11 € B pa3pes CbC 3aKOHOBUTE U3NCKBAHMUS.
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6. SUSTAINABILITY REQUIREMENTS FOR RESPONSIBLE SUPPLY CHAINS

6. Sustainability requirements for responsible supply chains

6. N3nckBaHua 3a yCTOVIHMBOCT 3a OTroBOpHW BepuUrn 3a ocCTaBkKun

6. V3uckBaHMA 32 yCTOMYMBOCT 32 OTTOBOPHU BEPUTH 32 JOCTaBKI

Transparency

To identify and mitigate sustainability risks in the supply chain,
business partners, on request, disclose information on their
supply chains to the Volkswagen Group that are required by the
Volkswagen Group to fulfil its legal obligations. The business
partners are also obliged to impose a corresponding disclosure
obligation on their suppliers, which they in turn are required to
pass on to their suppliers.

This may require in particular that business partners disclose
their supply chain to the Volkswagen Group up to the mate-
rial origin (including choke points like smelters and refiners)
and provide evidence of management systems or third-party
verifications demonstrating processes that prevent or mitigate
sustainability risks in the supply chain.

Raw material supply chains

Due to their significant impact on people and planet, raw ma-
terial supply chains, in particular, require special due diligence
from all actors along the supply chain both in terms of compli-
ance with human rights and protecting the environment.

Therefore, business partners comply in particular with their due
diligence obligations as described in the “OECD Due Diligen-

ce Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas” regarding relevant raw
materials.

MNpo3spayHoct

3a pa vpeHTMdMLMPaAT M CBEAAT 4O MUHUMYM pUCKOBeETE 33
YCTOWUYMBOCTTA BbB BepuraTta 3a LOCTaBKM, MPU NOUCKBAHe
6u3Hec napTHbOpUTe NpefocTaBAT Ha koHuepHa Volkswagen
MHPOpMaLLMs 33 TEXHUTE BEPUTK 33 AOCTABKM, KOSITO My €
HeobxoauMma, 3a 4a U3Nb/THU 3aKOHOBUTE CU 3a4b/IKEHUS.
OcBeH ToBa 6M3HeC NapTHbOpUTE Ca AMbXHM Aa Hanoxat
CbOTBETHO 3aA4b/IKEHME 33 pa3KpuBaHe Ha MHPOpMaLUS Ha
CBOWTe [,OCTAaBYMLM, KOETO Te OT CBOS CTpaHa TpsbBa Aa
npefagaTt HaTaTbk No BepuraTa.

ToBa MoXe [1a U3MUCKBA OT BU3HeC NapTHbOpUTE Aa paskpusT
npen koHuepHa Volkswagen nnpopmauus 3a Bepurute cv 3a
[L0CTaBKM [0 HUBO MPOU3XOA Ha MaTepuanuTte (BK.
CTpaTernyeckm To4KM KaTo TOMUAHW NPeanpusTms u
paduHepum) 1 Aa NpefcTaBsaT [oKa3aTe/ICTBA 3@ HAIMYMETO Ha
CUCTEMM 33 YNpaBneHne Unu cepTudrKaTn 3a NpoBepka ot
TpeTu CTpaHu, KOUTO U3KIIOUBAT UM CMeKYaBaT prUcKoBeTe 3a
YCTOYMBOCTTA Ha BEpUTMTE 33 [JOCTABKM.

Bepuru 3a focTaBKM Ha CypoOBUHU

I'Iopa,u,vl 3HAYUTENHOTO B'b3,D,eI7ICTBVIe BbpXYy XopaTta n
nnaHeTtaTa, CbLeCcTBYyBa cneunanHo 3agb/XeHne 3a BCUYKN
y4yacTHUUM NO BepuUrata Ha AOCTaBKU MO OTHOLLUEHWE Ha
CNa3BaHeETO Ha YoBeLWKNTe NpaBa N ONa3BaHETO Ha OKOJTIHATa
cpena, KOeTo Kacae Bepurnute 3a AoCTaBKNU Ha CYpOBUHN.

Mo-KkoHKpeTHO, bU3Hec NapTHbopUTe TpsibBa Aa cnasBaT
3ab/KEHUATa CU 33 Ha[1eXHa NpoBepKa B CbOTBETCTBUE C
Hacokute Ha OVICP no HapnexHa npoBepka 3a OTTOBOPHU
Bepurv 3a 4OCTaBKM Ha MOMe3HN N3KOMaeMm OT 3aCerHatu ot
KOHQNIUKTA 1 BUCOKOPUCKOBM 30HU MO OTHOLLEHWE Ha
CbOTBETHUTE CYPOBUHM.




7. VERIFICATION OF COMPLIANCE WITH THE SUSTAINABILITY REQUIREMENTS BY VOLKSWAGEN GROUP

7. Verification of compliance with the sustainability requirements

7. MNpoBepka 3a cna3BaHe Ha M3MCKBAHNATA 3a YCTOWYNBOCT OT CTpaHa Ha koHuepHa Volkswagen

7. IIpoBepka 3a cllasBaHe Ha M3MCKBAHMATA 32 YCTONYMBOCT

by Volkswagen Group

General information

The Volkswagen Group reserves the right to verify compliance
with sustainability requirements regularly, randomly or for
specific events and using appropriate and adequate means
before awarding a new contract and throughout the business
relationship.

This can be done, for example, by means of a risk assessment
of the relevant business partner’s area of responsibility, a
self-assessment by the business partner and/or by deploying
experts locally (on-site assessment). An on-site assessment of
this nature is only carried out in the presence of representatives
of the business partner during regular working hours and in
accordance with applicable laws, in particular with regard to
data protection. The business partners take appropriate and
adequate measures that give the Volkswagen Group the right to
carry out similar assessments of their business partners if this
is necessary for the fulfillment of legal obligations .
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Assessment prior to entering a contract

If sustainability risks are identified during pre-contractual
assessments referred to above may also take place before enter-
ing a contract or before awarding a new contract,

the resulting measures, if any, shall then be binding on the
contract to be concluded. In this case, the business partner is
obliged upon entering into the contract to assess any deter-
mined or imminent violation of the sustainability requirements
in its own business area or in its supply chain within a rea-
sonable period and to remedy any such non-compliance at no
additional cost to the Volkswagen Group.

The findings of the pre-contractual assessments for compliance
with the sustainability requirements constitute a criterion rele-
vant to the award of contracts.

oT koH1epHa Volkswagen

O6LwWwu nonoxeHus

KoHuepHbT Volkswagen cv 3ana3sa npaBoTo Aa npoBepsiBa
Cna3BaHeTo Ha M3NCKBAHMSATA 3a YCTOWYMBOCT Ype3 NOAXOAALLM
1 afileKBaTHU MepKU Npeam Bb3/laraHeTo Ha HOBa NOPbUKa,
KaKTo 1 Mo Bpeme Ha 6U3HeC OTHOLLeHUsTa, peloBHO, Ha
cny4YaeH NPUHLMN UK MO KOHKPETEH NMOBOA,.

Ta3u npoBepka MoXe Aa Ce U3BbPLUM HaMprUMep Ypes OLEeHKa
Ha pucka B CbOTBeTHaTa cdepa Ha [eiHOCT Ha BusHec
napTHbOpa, Ypes feknapauns Ha busHec napTHbopa u/unu
upes3 13Mosi3BaHe Ha eKCNepTh Ha MACTO (MPOBEpPKa Ha MSCTO).
TakaBa NMpoBepka Ha MSCTO Ce U3BbpLUBA CAMO B MPUCHCTBUETO
Ha NpefCcTaBuUTEN HA CbOTBETHUS BU3HEC MapTHLOP B paMKuTe
Ha pefAoBHOTO paboOTHO Bpeme M Npy Cra3BaHe Ha
MPpUNOXMMOTO 3aKOHOAATENCTBO, MO-CMeLMaHO Ha
pa3snopepabuTe 3a 3alnTa Ha faHHUTe. BUsHec napTHbopUTe
npeanpvemaT NOAXOAALLM U afeKBATHU MepKU, KOUTO
ocurypsiBaT Ha koHuepHa Volkswagen npaBoTo fa M3BbpLUBa
CbOTBETHU MPOBEPKM U HA TEXHUTe BU3HeC NapTHbOPHU,
[LOKONIKOTO TOBa € HeOOXOAMMO 33 N3Mb/IHEHUETO Ha 3aKOHOBM
334b/KeHMs.

MpepporoBopHa npoBepka

AKo B pamKuTe Ha NpeaAoroBopHa nNpoBepka 6baat
UOEHTUOULMPAHU PUCKOBE 33 YCTOMUYMBOCTTA, MPOU3TUYALLMUTE
OT TOBa MepK# ca 3aAb/KMTENTHU 3a AOTOBOPa, KOWATO Lie bbae
CK/ItOYEeH BNOCIEACTBME. B TO31 clyyaii npy CKtoYBaHETO Ha
foroBopa 6usHec NapTHLOPBT Ce 3a4blXaBa Aa NpoBepu 1
OTCTPaHM B pa3ymeH cpok, 6e3 [oMbAHUTENHN pa3Xxoam 3a
KoHuepHa Volkswagen, Bcsiko KOHCTaTUpPaHO UK MOTEHLMUANHO
HapyLleHMe Ha U3UCKBAHMSATA 3@ YCTOWYMBOCT B cOBCTBEHATA CM
6u3Hec peiiHoCT UnK B cobcTBEHATa CU Bepura 3a JOCTaBKy.

PeSyﬂTaT'bT OT NpefaoroBopHUTE NpOBEPKU 3a CNa3BaHe Ha

U3NCKBAaHUATA 3a YCTOVNI/IBOCT npencraBisiBa KpMTepMﬁ oT
3Ha4YeHue 3a Bb3/laraHeTo Ha NopbYku.
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7. VERIFICATION OF COMPLIANCE WITH THE SUSTAINABILITY REQUIREMENTS BY VOLKSWAGEN GROUP

7. MNpoBepka 3a cna3BaHe Ha M3UCKBAaHMATA 332 YCTONYMBOCT OT CTpaHa Ha KoHuepHa Volkswagen

Violation of sustainability requirements by business
partners

If a violation of the sustainability requirements by the business
partner has occurred or is imminent, the Volkswagen Group is
entitled to take prompt and appropriate measures to prevent,
stop or minimise the extent of such violation.

The business partner is obligated in this case to take all appro-
priate measures to prevent, stop or minimise the extent of such
violation.

The business partner will participate in one or more training
formats of the Volkswagen Group, provided that participation
in the training may lead to the termination or minimization of
the violation.

If the nature of the violation is such that it cannot be termi-
nated in the foreseeable future, the business partner prepares
and implements a plan (including a specific schedule) to stop or
minimise the violation without undue delay. If required by law,
the Volkswagen Group shall be appropriately involved in the
preparation of the plan.
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Violation of sustainability requirements in the
business partner’s supply chain

If there are material grounds (substantiated information) for
believing that a human rights or environmental obligation may
have been violated in the upstream supply chain (with direct
suppliers of Volkswagen Group), the business partner shall,
without undue delay:

1. Participate in arisk analysis by the Volkswagen Group,

2. Embed appropriate prevention measures with respect to
respective business partner, and

3. Appropriately support the Volkswagen Group with the
preparation and implementation of a plan to prevent, stop
or minimise the violation.

HapylaBaHe Ha n3UCKBaHUATa 33 YCTOWYUBOCT OT
CTpaHa Ha 6usHec napTHbop

Mpu HACTBLMUO NN HeMOCPeACTBEHO NPeACTONLLO
HapyLleHWe Ha U3NCKBAHMATA 33 YCTOWYMBOCT OT CTPaHa Ha
6usHec napTHbOp KoHLUepHbT Volkswagen uma npaso ga
npennpveme He3abaBHO NOAXOAALLM MepKU, Ype3 KOMTO Aa
npenoTBpaTu, Aa NpekpaTy uan fa MMHUMMU3Mpa obxBaTa Ha
HapyLleHueTo.

B TO3M cnyyam 6usHec nNapTHLOPBLT € 3agb/xeH fJa
npeanpveme BCUYKW pasyMHM Mepku, 3a Aa NpepoTspaty,
npekpaTu UM MUHUMN3NPA 0b6XBaTa Ha HapyLLleHMeTo.

BusHec NnapTHLOP®DT LLe y4acTBa B €AuH Unu noseyve Gopmatu
3a obyyeHue Ha koHLUepHa Volkswagen, ako yyactneto B
obyueHuneTo moxe fa foBefe [0 NpekpaTaBaHe Unn
MWHUMU3MPaHEe Ha HapyLUeHneTo.

AKo HapyLLeHMeTO e OT TakoBa ecTecTBO, Ye He MoXe Ja bbae
npekpateHo B o0b6o3pumo bObpele, 6U3HEC NapTHLOPBLT e
AnbXeH He3abaBHO fa W3roTBM M MPUIOXM KOHLeNuUus 3a
npekpaTsiBaHe UM MUHUMKU3MPaHE Ha HapyLUEeHUEeTOo

(BkNtOUMTENHO KOHKpeTeH rpaduk 3a U3nbiHeHUe). AKO 3aKOHBT
ro U3uckBa, koHLepHbT Volkswagen cnepsa ga yyacTsa no
MOAXOAALLL HAYMH B 3TOTBAHETO Ha KOHLeNuuaTa.

HapymaBaHe Ha U3UCKBaHUATA 3a YCTOVI‘-IMBOCT BbB
Beépurarta 3a oCtaBkn Ha 6usHec napTHboOpa

B cnyuaii, ue ca Hanuue peanHu faHHu (060CHOBAHO 3HaHMe) 3a
BEPOSTHO HapyLUeHMe Ha 3ab/IXXeHune, CBbP3aHO C MpaBaTa Ha
YOBEKa UMY OMa3BaHeTo Ha OKOMHAaTa cpefa, B NpeaxoAHaTa
Bepura 3a foCTaBky (Mpu Henpekn [OCTaBUNLM HA KOHLLEPHA
Volkswagen), 6u3Hec napTHbOPHT € A/ibXeH He3abaBHO 1 BbB
Bpb3Ka C KOHKPETHUS MOBOS,

1. pacbAeiicTBa 3a M3BBPLUBAHETO HA aHANM3 Ha pUCKa OT
KoHuepHa Volkswagen,

2. [a HanoXwu noAxopsLLm NpeBaHTUBHN MepKM Ha
CbOTBETHMS BM3HeC NapTHLOP, 1

3. panoAnomorHe afiekBaTHoO KoHUepHa Volkswagen npu
M3rOTBSHETO Ha KOHLENLMs 3a NpefoTBpaTsBaHe,
npekpaTBaHe WY MUHUMU3VPaHe Ha HapyLLeHNeTo
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7. MpoBepka 3a cNa3BaHe Ha M3MCKBAHNATA 33 yCTOWYMBOCT OT CTpaHa Ha koHUuepHa Volkswagen

Other consequences Opyru nocnepcteus

If a business partner violates or does not comply with the
sustainability requirements, the Volkswagen Group reserves the
right to take appropriate steps to maintain its rights, such as:

+  Requesting implementation of improvement measures

«  Verifying highlighted improvements/measures

+  Excluding the business partner from new orders and

«  Terminating the contract up to extraordinary termination

Ako 6U3Hec NapTHbOP HapyLLABa UAW He Cra3Ba

M3MCKBaHMATA 33 YCTOWYMBOCT, KOHLepHBT Volkswagen cu

3anasBa NpaBoTo Aa Npepnpreme NOAXoAALLM CTbMKM, 33 A3

3alMTM NpaBaTa K, KaTo Hanpumep:

*  [a U3KCKa MpUMAraHeTo Ha KOPUTMpaLLM MepKHM,

*  [a KOHTPONMpa U3MbIHEHNETO Ha yKa3aHuUTe KopeKLunumn/
MepKk# ,

+  [a U3KN0YM NapTHbOPA OT HOBU MOPBYKN U

The Volkswagen Group may waive the exercise of its right of e [anpeKkpaTtv [OroBopa, B T. Y. U3BbHPEHO.

termination if the business partner can credibly affirm and
prove that it has immediately initiated countermeasures to
prevent future, similar violations.

KoHuepHbT Volkswagen moxe fia ce oTkaxxe OT NpaBOTO cU Aa
npekpaTtu OroBopa, ako 6U3Hec NapTHLOPBLT € B CbCTOsIHKE Ja
npenocTaBy HafeXAHN rapaHLUMM 1 fa fokaxe, ye
He3abaBHO e npefnpuen KOHTpamepku 3a M3bareaHe Ha
6baeLLm HapyLleHUs OT NoJo6HO ecTecTBO.
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8. REPORTING MiIscoNDUCT

8. MopaBaHe Ha curHanwm 3a HepeoHOCTH

8. Reporting Misconduct

Reporting misconduct

Misconduct must be identified at an early stage, dealt with and
remedied without delay in order to protect employees, business
partners, third parties and the Volkswagen Group. This means
that everyone needs to be aware of all compliance regulations,
and pay attention and be ready to point out potential serious
violations of the rules in case of concrete evidence.

Business partner grievance mechanism

Business partners establish a grievance mechanism adequate to
their business.

The mechanism allows for concerns related to business ethics,
human rights or the environment to be raised by both their
own employees as well as other potentially affected people
anonymously, confidentially and without fear of retaliation.

Business partners shall not undertake any actions that hinder,
block or impede access to the complaints procedure. Business
partners undertake to contractually pass on the obligations
referred to in the preceding sentence to its suppliers and to en-
sure, to the extent possible and reasonable, that the obligations
are passed on in the supply chain.
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HINT

The grievance channel should build upon the effectiveness crite-
ria from UN Guiding Principle 31 on Business and Human Rights
and cover the company’s own operations and the supply chain.

8. IlogaBaHe Ha CUTHA/IN 32 HEPEHOCTI

lNopaBaHe Ha CUrHanu 3a HepenHoCTn

3a ga 6baart 3alnuTeHn cnyxunTenute, busHec NnapTHbopuUTe,
TpeTuTe CTpaHu n KoHuepHbT Volkswagen, HenpaBomepHOTO
nosefeHue Tpsabsa Aa 6bae cBoeBpeMeHHO uaeHTUdULMpaHo,
pasrnepaHo u npeyctaHoBeHo He3abaBHo. 3a ToBa e
HeobXoaAMMO BHUMAHUETO Ha BCUYKN Aa 6bae HaCoOYeHO KbM
Tasw Len ¥ Aa CbLLeCcTBYBa FOTOBHOCT 33 NOCOYBAHE Ha
€BEHTYaIHU TeXKMN HAapYLUEeHWs Ha NpaBuiaTa Npu HaNNYmeTo
Ha KOHKPeTHW MHAMKALWM 3a TaKUBA.

Mpouepypa 3a NnogaBaHe Ha CUrHanu npu 6usHec
napTHbopuTe

Bu3Hec napTHbOpUTe Cb3AaBaT NOAXOASILLA 33 TEXHUTE
npeanpuaTUs npoleaypa 3a NogaBaHe Ha curHanu. Cuctemara
Tps6Ba fa faBa Bb3MOXHOCT 33 MOBANUTAHETO Ha BbMNPOCH,
Kacaeluu 6U3Hec eTukaTa, NpaBaTa Ha YOBEKA M OMAa3BAHETO Ha
OKOJHaTa cpefia, aHOHMMHO, NoBepuUTenHo u 6e3s ctpax ot
penpecums KakTo OT CTpaHa Ha cOBCTBEHMUTE CNYXMTeNU, Taka u ot
LpYyrv NoTeHLMaNHo 3acerHaT nuua.

BM3Hec napTHbOpUTE LLe Ce Bb34bPXKAT OT AeiCTBUS, KOUTO
Bb3MpensaTcTBaT, 6riokMpat unu 3aTpyaHABaT 4OCTbNA 40
npouenypara 3a NofaBaHe Ha curHanu. busHec napTHbopuTe ca
LITBXHW A HANOXaT 3a4b/IKEHNATA N0 NPeAXO[HOTO
U3peyeHue Ha CBOUTE [LOCTABYMLLM MO [OrOBOPEH MbT 1 Aa
rapaHTUpaT B paMKMUTE HA Bb3MOXHOTO ¥ Pa3yMHOTO, Ye Te3un
3a4b/KEHMS LLe Ce NMPEXBbPAT U No-HaTaTbK BbB BepuraTa 3a
[OCTaBKMU.

3ABETEXXKA

KaHanbT 3a nogaBaHe Ha curHanm Tpsabsa fa ce ocHoBaBa Ha
KputepumuTe 3a epeKTUBHOCT Ha PbkoBoaeH npuHuun 31 Ha
OOH oTHocHO B13Heca 1 YoBellkuMTe nNpaBa 1 Ja obxBalLa
cobCcTBEHOTO MpeanpuaTUe U Bepurata 3a JOCTaBKMU.
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8. REPORTING MiIscoNDUCT

8. MNopaBaHe Ha curHanwu 3a HepegHoOCTH

Volkswagen Group Whistleblower System

The Volkswagen Group values confidential, relevant tip-offs
from business partners, customers and other third parties.

In the event of specific indications of potential misconduct by
employees of the Volkswagen Group, or of the business partner
or its business partners in turn in the context of collaboration
with the Volkswagen Group, the Volkswagen Group offers all
stakeholders the possibility to report such misconduct to the
Volkswagen Group Whistleblower System.

All information and contact channels can be found at Whis-
tleblower System (volkswagenag.com).

Business partners should provide their employees with unhin-
dered access to the Whistleblower System implemented by the
Volkswagen Group and not perform any actions that obstruct,
block or impede access. Business partners undertake to con-
tractually pass on the obligations referred to in the preceding
sentence to its suppliers and to ensure, to the extent possible
and reasonable, that the obligations are passed on in the supply
chain.
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HINT

The Volkswagen Group Whistleblower System is responsible
for disclosures regarding serious regulatory and statutory
violations. In the context of a fair and transparent procedure,
the Whistleblower System protects the company, the persons
implicated and the whistleblowers. The system is based upon
uniform, fast processes as well as a confidential and professio-
nal system for the investigation of tip-offs by internal experts.

The Volkswagen Group Whistleblower System offers the pos-
sibility to consult with lawyers in the Investigation Office via
an Internet-based communication platform and to exchange
documents and remain in contact using a dedicated mailbox.
This is a confidential and secure process. Whistleblowers can
decide if they would like to remain anonymous or disclose their
name when submitting a report.

External ombudspersons are another point of contact. As
lawyers, the ombudspersons are subject to the company’s legal
duty of confidentiality. In this way we can guarantee the ano-
nymity of whistleblowers vis-a-via the company should they
wish to remain anonymous. The ombudspersons pass on the
report to the Volkswagen Group Whistleblower System with
the consent of the whistleblower —also in anonymised form if
required.

Cuctema 3a nogaBaHe Ha CUrHaNU Ha KOHLepHa
Volkswagen

KoHuepHbT Volkswagen LieHu BUCOKO OCHOBATENHUTE CUTHANW,
NoCTbMNBaLLM OT OBU3HEC NAPTHLOPU, KIIUEHTU U APYTU TPETK
nmua.

Mpu HanWume Ha KOHKPETHM AAHHU 33 MOTEHLMANHY
HepeAHOCTY OT CTPaHa Ha CNYXUTeNN Ha KOHLepHa
Volkswagen, Ha 613Hec napTHbOPY UM BU3HEC NapTHLOPM Ha
613Hec NapTHLOPY B paMKUTe Ha CbTPYAHNYECTBOTO C
koHuUepHa Volkswagen, koHuepHbT Volkswagen npepocrass
Ha BCUYKM YYACTHULLM Bb3MOXHOCTTA [ia r'M fAoknaaBaT ypes
HerosaTa cMCTema 33 MoJaBaHe Ha CUTHAMN.

Lisnata uHbopmaLms N BCUYKN Bb3MOXHOCTU 33 KOHTAKT
morart fa 6baat HamepeHu B pasgen "Cuctema 3a NofaBaHe Ha
curHanu” ("Whistleblower System") Ha caiiTa
volkswagenag.com.

Bu3Hec napTHbOpWTE Ce 3a4b/IXaBaT f,@ OCUTYpPAT Ha
cnyxuTtenuTe cu be3npensTcTBeH JOCTbM [0 cMCTeMaTa 33
nojaBaHe Ha CUTHanu Ha koHuepHa Volkswagen u fa He
npeanpvemart feiicTBUs, KOUTO Bb3MpensTcTat, 61okupat unu
3aTpyAHsBaT AOCTbMA [0 Hero. busHec napTHbopuTe ca
BJTBXHM Aa Hanoxart 3ab/KeHusTa No npeaxoaHoTo
“3peyeHue Mo [4OroBopeH MbT Ha [OCTaBUULUTE CU U [a
rapaHTUpaT B pamMKKUTE Ha Bb3MOXHOTO U pa3yMHOTO, Ye Te3u
3af4bKeHus LWe 6baaTt npefafeHn v No-HaTaTbK BbB BepuraTa
3a OCTaBKMU.

3ABEJIEXKA

B cuctemarta 3a nopaBaHe Ha curHanu Ha koHuepHa Volkswagen
ce 06paboTBaT CMrHaNN 3a TEXKMW HapyLLeHUs Ha NpaBuiaTa u
npaBoHapylleHus. Ypes cnpaBeanvsa v npo3payHa
npoueaypa cuctemarta 3alluTaBa KOMMNaHKUATA, 3acerHaTuTe
nnua 1 nofatenuTe Ha curHanu. Cuctemata ce 0CHoBaBa Ha
eAVHHU 1 6bp3u NpoLiecy, KOHOUAEHLMANHA U MpodecroHanHa
06paboTka Ha CUTHANNTE OT BbTPELLHU eKCnepTu.

MocpencTBOM UHTEpHET 6a3npaHa KOMYHMKALMOHHA
nnaTpopma cuctemata 3a MofaBaHe Ha CUTHaANM Ha KOHLLepHa
Volkswagen npefiocTaBs Bb3MOXHOCT 3a Bpb3Ka C OPUCTUTE OT
cnepcTBeHata cnyx6a, 06MeH Ha AOKYMEHTU 1 MoAAbPXaHe Ha
KOHTaKT Ype3 INYHa MoLLeHcKa KyTusi. TOBa Ce OCbLLEeCTBSBA Mo
roBepuTeNeH U 3aLLUTeH HauuH. Nogatenute Ha CUrHanu
peluaBaT camu, Aanu UckaT Aa AOKNafABaT aHOHUMHO UMK ¢
MIMETO CU.

[pyra Bb3MOXHOCT 33 KOHTAKT OCUTYpsiBaT BbHLUHUTE
ombyacmaHu. Thii KaTo ca aiBOKaTH, Te ca ATbXHU fa NassT
apBokaTckaTa TalHa CrpsiMo KommaHuATa. Mo To31 HauuH
MOXEM [Aa rapaHTUpame aHOHUMHOCT Ha nofdaTenuTe Ha
CUTHaNM, KOUTO He XeNasT Aa ce paskpusT. Cbc CbrnacveTo Ha
nopatenuTe Ha CUrHanu oMByncMaHuTe npefaBat curHanure (no
XenaHue B aHOHUMM3MpPaHa $opma) KbM CUCTEMATA 33
rofaBaHe Ha CUrHanm Ha KoHuepHa Volkswagen.
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CONTRACTUAL OBLIGATIONS

ﬂOrOBOpHM 3aabnXxXeHunsa

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, January 015, 2023

‘.'
'@
—

(i B

Hildegard Wortmann
Sales
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Dr. Manfred Doss
Integrity and Legal Affairs

KoraTo ¢ 6v3Hec napTHbOpUTE Ca [LOrOBOPEHU MHAUBUAYAHY
[LOrOBOPHU 33 b/IKEHUS, KOUTO Ce OTKJIOHSBAT OT HacToSALUTE
NPUHLMNN, Te UMAT NPEAUMCTBO.

AHrnuiickaTa Bepcus Ha Hactosiwus ETudeH kopekc 3a busHec
NapTHbOPU UMa NpeAnMCcTBO Npef 6bnrapckaTa.

Bongcbypr, 01 sHyapu 2023 r.

Mopgnucu:
Inpxk I'poce-Jloaitne Xwunperapy Boptman
CHabpsiBaHe Ha KOHIlepHa ITpoma>x6u Ha KOHIIepHA

II-p Maudpen [Ipoc
VIHTerpureT 1 IpaBo
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